
Part Number: TSO0931
Issue: 1105-02

This Warranty and Service book covers Land Cruiser Prado models: 
GRJ150 with 1GR-FE petrol engine, KDJ150 and KDJ155 with 1KD-FTV diesel engine.

Warranty and Service
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New Vehicle Information Statement

Owner Details

Name  ...........................................................................................................................................................................................................

Address  ......................................................................................................................................................................................................

............................................................................................................................................................................................................................

.............................................................................................................................................. Post Code  .................................................

Selling Dealer's Stamp

Selling Dealer's Signature

............................................................................................................................................................................................................................

Vehicle Details

Model Name  ...........................................................................................................................................................................................

Model Code  ............................................................................................................................................................................................

Build (Production) Date  .................................................................................................................................................................

Vehicle Identification Number (VIN)

Warranty Commencement Date  .............................................................................................................................................

Registration Number ........................................................................................................................................................................

IMPORTANT NOTICE

In the event that we need to contact you about your Toyota, please notify us if there 
is any change to name, address or ownership.  
Use the "Owner Information Change Forms" at the end of this book or contact our 
Customer Experience Centre on 1800 Toyota (869 682).

Why you should insist on Toyota Genuine Parts and Service
With Toyota Genuine Service you have Toyota Trained technicians using the 
most advanced diagnostic equipment working on your vehicle. Their model by 
model expertise, plus the fact that they only use Toyota Genuine Parts with a 12 
month warranty* ensures every Toyota - at any Toyota Dealership in Australia 
- receives a Genuinely Better service.

Call 1800 Toyota (869 682) for your nearest Toyota Dealer.

Visit Toyota’s website: www.toyota.com.au

* Conditions apply. All warranties are additional to implied warranties under the 
Trade Practices Act 1974.

Toyota Genuine Parts and Service

PARTS, SERVICE & ACCESSORIES
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Pre-delivery Service Maintenance Record

To ensure that your new Toyota is delivered to you in top condition, and that you are 

familiar with your new vehicle and matters relating to it, the following factory approved 

pre-delivery service has been performed.

	Inspect vehicle exterior

	Inspect vehicle interior

	Inspect under hood

	Inspect luggage compartment

	Inspect under vehicle (on hoist)

	Road test

	Final inspection

	Supply fuel

	Complete vehicle documentation, 

including ‘New Vehicle Information 

Statement’ on the inside front cover of 

this book

	Review vehicle owner’s manuals

	Explain vehicle service requirement

	Demonstrate features and accessories

	Explain operation of Dealership Service 

and Parts Departments, including 

contact names, business hours, etc.

Yours sincerely,

........................................................................................................................................................................................................................

Dealer Principal / General Manager

........................................................................................................................................................................................................................

Sales Manager

........................................................................................................................................................................................................................

Service Manager
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Toyota Advantage Service Plan

Why you should insist on Toyota Genuine Parts and Service
With Toyota Genuine Service you have Toyota Trained technicians using the most 
advanced diagnostic equipment working on your vehicle. Their model by model 
expertise, plus the fact that they only use Toyota Genuine Parts with a 12 month 
warranty* ensures every Toyota - at any Toyota Dealership in Australia - receives a 
Genuinely Better service.

Call 1800 Toyota (869 682) for your nearest Toyota Dealer.

Visit Toyota’s website: www.toyota.com.au

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.

Toyota Service Advantage makes owning a new Prado even more economical with 
low cost scheduled servicing. Toyota Service Advantage standard scheduled servicing 
costs are capped at one low price for up to the first six services over the first 3 years or 
60,000 km, whichever occurs first*.

Simply visit advantage.toyota.com.au to confirm your vehicle’s eligibility under Toyota 
Service Advantage and to determine Service pricing and number of services covered for 
your vehicle.

* Toyota Service Advantage pricing represents the maximum amount payable 
for standard scheduled servicing performed by a Toyota Dealer which is as per 
‘maintenance for normal operating conditions’ outlined in the Warranty and Service 
Handbook’s service schedule. Service Advantage eligibility excludes Government and 
Rental vehicles and certain other exclusions may apply. Contact your Toyota Dealer or 
visit advantage.toyota.com.au for further details.
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Foreword

Toyota and Privacy
Toyota is committed to protecting your privacy and is required to comply with the 
National Privacy Principles in the Privacy Act 1988 (Cth) when it collects and handles 
your personal information.  This includes providing you with the right to access and 
correct your personal information (subject to some exceptions allowed by law).

For further information about Toyota and privacy, please see the Toyota Privacy Policy, 
available at www.toyota.com.au.  You can also contact us by calling  
1800 Toyota (869 682), or by sending your query to:

Toyota Privacy Contact
P.O. Box 187
Caringbah, NSW 1495

©2011 Toyota Motor Corporation Australia Limited

ABN 64 009 686 097

All information in this book is current at the time of printing.  However, because of 
Toyota’s policy of continual improvement, we reserve the right to make changes at any 
time without notice.  All rights reserved. This material may not be reproduced or copied, 
in part or whole, without the written permission of Toyota Motor Corporation Australia 
Limited.

Disclaimer
This book explains the warranty and service of all factory installed equipment and 
options. Due to specification differences among models, you may find that some 
information may not be applicable to your vehicle.  If you have any questions or 
concerns, please contact your Toyota Service Centre, they’ll be glad to help you.

PARTS, SERVICE & ACCESSORIES
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Congratulations !

Congratulations on purchasing your new Toyota.
No matter whether this is your first Toyota or you have previously owned a Toyota, you’re 
sure to appreciate the safety, economy and superb engineering of your new vehicle.

In this Warranty and Service Book you’ll find all the information you need to ensure your 
vehicle is maintained in the best possible condition. You’ll also find an explanation of 
everything covered by your comprehensive 3 year/100,000 kilometre Toyota New Vehicle 
Warranty*.

This Warranty and Service Book is also your vehicle’s service record.

Nothing helps the resale value of your vehicle like a complete service history from your 
Authorised Toyota Service Centre.  It demonstrates to any potential buyer that you’ve 
taken care of the vehicle, making it an invaluable asset for negotiating the best possible 
resale price.  We suggest you keep this book in the glove compartment of your vehicle 
so your Toyota Service Centre can easily stamp it at every service.

Please take the time to read this Warranty and Service Book and, if you have any 
questions, contact your Toyota Service Centre.  Happy motoring and thank you for 
choosing Toyota.

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.

PARTS, SERVICE & ACCESSORIES
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Your Toyota Service Centre

Always at Your Service, Your Toyota Service Centre
Your Toyota Service Centre will play an integral part in the enjoyment of your new 
vehicle.  They’ll ensure it remains in excellent condition and that you enjoy years of 
trouble-free motoring.  Along with servicing they can also help you with repairs, Toyota 
Genuine Accessories and additional products such as tyres, Toyota Genuine Lubricants, 
Fluids and Batteries.  If you have any questions or concerns about your new vehicle 
please don’t hesitate to contact them.

It’s not just the dealer you bought your Toyota from who can help.  You now have the 
entire national network of Toyota Service Centres at your service.  So no matter where 
you are in Australia, you can rest easy knowing that you’re never far away from expert 
assistance.

Always In The Know, Your Toyota Service Centre
Nobody knows a Toyota like a Toyota Trained Technician.  They have the skills and 
specialised diagnostic equipment to maintain your Toyota to the highest possible 
standards.  Ongoing training programs and connectivity to Toyota ensure they stay 
abreast of the latest information, developments and technology.

Your Toyota Service Centre uses only Toyota Genuine Parts that are manufactured to 
Toyota’s exacting standards and come with a 12 month warranty*.

Always There If You Need Them; Toyota Customer Experience Centre
Should you ever need further assistance, simply call the Toyota Customer Experience 
Centre. Our Customer Experience Advisors can help you with information on our 
products, Toyota Service Centres, maintenance of your vehicle and any other questions 
you may have.

Freecall 1800 Toyota (869 682)

If you’d prefer to write, our address is: 

Toyota Customer Experience Centre

P.O. Box 187

Caringbah, NSW 1495

or

www.toyota.com.au

Please include your vehicle’s details, which you’ll find inside the front cover of this book.

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.
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Toyota Genuine Parts and Accessories

Why Toyota Genuine Parts and Accessories are Genuinely Better
Toyota Genuine Parts and Accessories are Genuinely Better because they’re 
manufactured to exacting standards to fit and perform perfectly, keeping your Toyota 
100% genuine. To ensure super fast delivery, your Toyota Service Centre is electronically 
linked to every parts distribution centre around Australia.

IMPORTANT WARRANTY PROTECTION NOTICE

Non-Genuine Parts are not covered by your Toyota new vehicle warranty.

It’s worth keeping in mind that if a non-genuine part is fitted to your vehicle, and 
that item causes any damage, the damage will not be covered by your Toyota 
New Vehicle Warranty.

Have your Toyota maintained at a Toyota Service Centre and you can rest easy 
knowing that your vehicle will be serviced by experts, and will always be fitted with 
Toyota Genuine Parts.  That way you keep your Toyota, and your warranty, in the 
very best condition.

Toyota Genuine Accessories

You can add even more personality and help protect your new vehicle with Toyota 
Genuine Accessories*. They’re designed, tested and manufactured to strict Toyota 
standards so they offer the best possible performance and real peace of mind.

* All Toyota Genuine Accessories purchased from and installed by an authorised Toyota 
Dealer are warranted for the remainder of the New Vehicle Warranty or 12 months, 
whichever is greater. Toyota Genuine Accessories purchased from an authorised Toyota 
Dealer are warranted from the date of purchase for 12 months**.

** Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.

PARTS, SERVICE & ACCESSORIES
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Toyota New Vehicle Warranty

Your Responsibilities
You must operate, maintain and care for your Toyota properly, in accordance with the 
instructions in this book and your vehicle’s Owner’s Manual.  The best way to maintain 
your vehicle is through a Toyota Service Centre.

When you change your name and/or address, please complete the Owner Information 
Change Form and return it to Toyota. New owners should also complete this form. Forms 
are located at the back of this book.

If for some reason the odometer is changed, please have your Toyota Service Centre 
verify the date of the change and kilometres travelled on the form located at the back of 
this book.

Warranty Period - 3 years or 100,000 kilometres*, whichever occurs first
The Toyota New Vehicle Warranty applies to all new Toyota vehicles sold in Australia.  
The Warranty Period is 3 years or 100,000 kilometres, whichever occurs first.  The 
actual commencement date of the warranty is shown on the New Vehicle Information 
Statement on the inside front cover of this book.  This will be the date the vehicle is either 
(A) delivered to its first owner, or (B) put into service by Toyota or a Toyota Dealer as a 
company or demonstrator vehicle.

Within the Warranty Period Toyota will repair or replace, at its discretion, any original 
equipment Toyota components found to be defective under normal use and operation in 
Australia.

Corrosion Perforation Warranty*
You have peace of mind that your new Toyota is constructed to resist rust and corrosion. 
Any corrosion perforation (rust through) of any original body panel, will be repaired or 
replaced within the Corrosion Perforation Warranty period of 5 years, except in those 
instances listed under What Is Not Covered By Your Toyota New Vehicle Warranty in this 
Section.

For information on how to protect your Toyota from corrosion, see Corrosion Prevention 
and Appearance Care in the Owner’s Manual.

Accessory Warranty
All Toyota Genuine Accessories purchased from and installed by an authorised Toyota 
Dealer are warranted for the remainder of the New Vehicle Warranty or 12 months, 
whichever is greater. Toyota Genuine Accessories purchased from an authorised Toyota 
Dealer are warranted from the date of purchase for 12 months*.

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.
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Toyota New Vehicle Warranty

What is Covered by Your Toyota New Vehicle Warranty

The Difference Between a Warranty Repair and a Maintenance Service

A Warranty Repair is a repair performed during the Warranty Period to rectify any 
problem caused by faulty materials and/or workmanship at the time of new vehicle 
manufacture.  It is normally free of charge.

Maintenance Services are the all-important regular inspections, adjustments and 
tune-ups.  A service includes inspections, checks, changes of oils and fluids, and the 
replacement of normal wearing parts due to accumulated time or distance. These are 
competitively priced by your Toyota Service Centre.

Towing the Vehicle

If during the Warranty Period a warranted part fails, and your vehicle has broken down or 
is unsafe to drive, towing of your vehicle to the nearest Toyota Service Centre is covered 
under the warranty.  For further information, see Helpful Questions and Answers in this 
Section.

Battery

A defective original equipment battery will be replaced free of charge during the first 
12 months of service, regardless of kilometres travelled.  If the battery is found to be 
defective during the second 12 months of service, 50% of the replacement cost will be 
covered by the warranty.

LPG  (Liquefied Petroleum Gas) - Where Fitted to Petrol Engine Models Only

Note that LPG only applies to petrol engine models only. Diesel engine vehicles cannot 
be converted to LPG.

Not all Toyota engines are certified for conversion to LPG, please contact your Service 
Advisor at your Toyota Service Centre for more information on LPG conversion.

If your vehicle is fitted with the Toyota Approved LPG System on an LPG Compatible 
Engine at the time of new vehicle purchase then the LPG system is provided with the full 3 
years or 100,000 kilometre warranty* - the same as the vehicle.  If the system is fitted after 
purchase, the warranty applies for the remainder of the new vehicle warranty or for 12 
months, whichever is longer. Where a Toyota Approved LPG System is fitted on an LPG 
Compatible Engine, the engine is fully covered by your Toyota New Vehicle Warranty.

Where a Toyota Approved LPG System is fitted on an engine not certified by Toyota as 
LPG Compatible, damage caused to the vehicle by the LPG system is not covered by 
your Toyota New Vehicle Warranty.

Your Toyota New Vehicle Warranty may be affected where a non-Toyota Approved LPG 
System is fitted. Speak to the Service Advisor at your Toyota Service Centre for advice on 
the best system to suit your vehicle.

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.
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Toyota New Vehicle Warranty

Paint Defect and Surface Rust
Any surface rust or paint defects appearing under normal use will also be covered by the 
Warranty Period.

For information on how to protect your Toyota from corrosion, see Corrosion Prevention 
and Appearance Care in the Owner’s Manual.

What is Not Covered by Your Toyota New Vehicle Warranty
• Tyres are not covered by the Toyota New Vehicle Warranty but by the tyre 

manufacturer’s warranty.  This does not mean you are deprived of any statutory rights 
in respect of these items.  Your Toyota Service Centre will be able to help you if you 
have any questions on tyre warranty.

• Repairs and service adjustments required due to vehicle misuse or negligence are 
not covered.  
Misuse and negligence includes the following:

- Formal or informal competitive events, such as racing.

- Off-road use where the vehicle is not designed or marketed for that purpose.

- Water ingress from floods or deep water fording.

- Overloading - permissible loads are covered in the vehicle owner’s manual.

- Improper adjustment, repair, tampering or modifications by a non-Toyota repairer.

- Accident damage.

- Lack of proper care or attention as defined in the vehicle manuals and instructions.

• Defects caused by the fitment of non-Toyota-approved parts, accessories, add-on 
parts, improper or lack of maintenance are not covered.

• Scratches or surface rust caused by normal wear and tear, such as stone, or other 
chips, in the paint are not covered.

• Damage or breakage of the windscreen or glass caused by normal wear and tear, 
such as stone impacts are not covered.

• Environmental damage, such as hailstones, windstorms, flooding, fire, lightning or 
airborne fallout (chemicals, tree sap, bird and insect droppings, etc.) are not covered.

• Incidentals such as phone calls, car rental charges, hotel bills, inconvenience or 
commercial loss are not covered.
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Toyota New Vehicle Warranty

• Damage caused by improper or lack of maintenance, or the use of fuels, oils, 
lubricants, coolants or fluids other than those specified in the Owner’s Manual are not 
covered.

• Engine tune-ups, lubrication, replacement of expendable parts such as filters, 
coolant, spark plugs, fuses, brake pads, wiper blades are normal wear and tear parts, 
and are not considered warranty items.

• Normal noise, vibration, wear and tear, and deterioration such as discolouration, 
flaking, deformation or blur are not covered.

• Fitment of an LPG system could affect your Toyota New Vehicle Warranty. Please 
refer to What Is Covered By Your Toyota New Vehicle Warranty in this Section. For 
more information on LPG conversions speak to the Service Advisor at your Toyota 
Service Centre for advice on the best system to suit your vehicle.

• Petrol engines: Damage caused by the use of fuels with an Ethanol content greater 
than 10% (E10).

• Diesel engines: Damage caused by the use of biodiesel fuels greater than 5% (B5) 
and not conforming to the national diesel fuel standard EN590.

Additional note: 
Toyota recommends that you only use high-quality fuels from commercially available 
sources whether diesel, biodiesel or petrol. Fuel manufacturers take great care to 
deliver products that meet the required fuel standards. Vehicle damage that results 
from using substandard, non approved or privately blended fuels is not covered.
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Helpful Questions and Answers

What should I do if there are any concerns with my new Toyota following delivery?

Because your vehicle is rigorously checked before it is delivered to you, it is highly unlikely 
you will find any problems with your new Toyota. However, should you have any concerns 
or questions regarding your new vehicle, bring it into any Toyota Service Centre for a 
Complimentary Inspection, the coupon is located in the front of this book.

Does my new Toyota need an oil change during the break-in period?

Your new Toyota is manufactured to precision tolerances and is rigorously checked and 
filled with high quality lubricants at the factory; as such the oil and filter will be changed at 
the first scheduled maintenance service, refer to the Maintenance Schedule in Section 2.

When do I get my Toyota serviced, and how do I arrange it?

Your Toyota should be serviced according to the Maintenance Schedule in Section 2 of 
this book. Additional Service Requirements apply for vehicles driven in harsh conditions 
or often used for towing heavy loads. The additional requirements are also described in 
Section 2 of this book. The Service Advisor at your Toyota Service Centre, can best advise 
you on the maintenance requirements to suit your driving conditions.

Why is time just as important as kilometres for servicing?

If you only drive short distances then you should service your vehicle according to time 
intervals rather than kilometres travelled. In other words, don’t wait months to get your car 
serviced just because you haven’t travelled the required kilometres, waiting can cause 
all sorts of problems. Harsh driving conditions such as driving on dusty roads, towing or 
repeated short journeys such as going to the shops, dropping the kids at school, and 
quick work trips are some of the hardest forms of work an engine can endure, so regular 
servicing is vital. For more details see the Maintenance Schedule in Section 2.

Who should service my Toyota?

Each Toyota Service Centre offers specialist Toyota Trained technicians, and nobody 
knows your Toyota like they do. They work on Toyota’s day in and day out and understand 
what makes your Toyota ‘tick’, delivering quick and accurate diagnosis of your vehicle’s 
health. They have access to Toyota special service tools, diagnostic equipment and the 
latest information from Toyota allowing Toyota Technicians to maintain your Toyota to the 
highest possible standards.

Also, because your Toyota Service Centre only uses Toyota Genuine Parts that come 
with a 12 month warranty* you keep your Toyota, and your warranty, in Genuinely Better 
condition. A full service history from a Toyota Service Centre can also enhance the resale 
value of your vehicle.

* Conditions apply. All warranties are additional to implied warranties under the Trade 
Practices Act 1974.
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Who is the best person to talk to at the Toyota Service Centre?

Talk to your Service Advisor or Customer Relations Manager at your Toyota Service 
Centre. If they’re unable to assist, ask to speak with the Service Manager.

Isn’t Toyota Service Centre servicing more expensive?

This is one of the great myths of modern motoring. For starters, your Toyota may be 
entitled to the capped, low price servicing of Toyota Service Advantage* for the first 
3 years or 60,000 km - whichever occurs first. After the Service Advantage period 
concludes, you’ll still enjoy competitive service pricing delivering outstanding value for 
money at any Toyota Service Centre in Australia.

If I have any problems with my Toyota during the Warranty Period, what is the best 
way of getting my Toyota repaired?

Your Toyota New Vehicle Warranty provides comprehensive security against any unlikely 
faults in your new Toyota. However, if you need repairs, don’t hesitate to call your Toyota 
Service Centre. Every Toyota Service Centre is committed to providing any Warranty 
Repairs you may need.

Does towing a caravan or trailer impact on my Toyota New Vehicle Warranty?

Your Toyota is engineered to deliver excellent towing performance.

So, naturally towing a caravan or trailer is covered by the Toyota New Vehicle Warranty 
as long as you follow some ‘common sense’ procedures and don’t overload your 
vehicle. The safest way to tow anything is to have your Toyota Service Centre fit Toyota 
Genuine towing equipment, and be a cautious, considerate driver. Remember, towing 
a caravan or trailer can have an adverse effect on the stability, safety, durability and 
operating economy of your vehicle.

If my vehicle is off the road being repaired, are out of pocket expenses such as 
accommodation, travel or commercial loss included in the Toyota New Vehicle 
Warranty?

The Toyota New Vehicle Warranty covers repairs or replacement of parts that are 
defective in materials or workmanship at the Toyota Service Centre premises. It does not 
cover claims for compensation.

What costs are not covered by the Toyota New Vehicle Warranty?

The costs of regular maintenance servicing are not part of the Warranty.  Please see 
What Is Not Covered By Your Toyota New Vehicle Warranty in this Section.

* Toyota Service Advantage pricing represents the maximum amount payable 
for standard scheduled servicing performed by a Toyota Dealer which is as per 
‘maintenance for normal operating conditions’ outlined in the Warranty and Service 
Handbook’s service schedule. Service Advantage eligibility excludes Government and 
rental vehicles and certain other exclusions may apply. Contact your Toyota Dealer of 
visit advantage.toyota.com.au for further details.
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What happens to the Toyota New Vehicle Warranty if I modify my vehicle?

The Toyota New Vehicle Warranty will continue to apply to original components of the 
vehicle providing they have not been altered or adjusted in any way. Also, the Toyota 
New Vehicle Warranty will continue to apply if your vehicle is fitted with Toyota Genuine 
Parts and Accessories approved for your model. Any modifications or damage resulting 
from the modifications to your vehicle, are not covered by your Toyota new vehicle 
warranty. For further information refer to What Is Covered By Your Toyota New Vehicle 
Warranty in this Section.

Are tyres covered by the Toyota New Vehicle Warranty?

Tyres are covered by the tyre manufacturer’s warranty. See What Is Not Covered By Your 
Toyota New Vehicle Warranty in this Section.

I’ve just taken ownership of a used Toyota.  What do I do?

Firstly, take your vehicle to a Toyota Service Centre to give it a comprehensive safety 
check. That way any potential problems can be rectified immediately. Then simply keep 
your vehicle serviced according to the Maintenance Schedule in this book.

Please ensure that your Service Centre provides updated information to Toyota Motor 
Corporation Australia via the ‘Owner Information Change Form’, at the back of this book.

Where do I go for service after the Warranty Period expires?

If you’ve had your Toyota serviced by your Toyota Service Centre for the length of its 
warranty you’ll no doubt find that it is in excellent condition. So, why would you risk 
going elsewhere now?

If I don’t drive many kilometres, why should I service my vehicle by time?

Regular maintenance is vital in maintaining the high level of performance and reliability 
that you expect from your vehicle. Over time the fluids and oils in your vehicle lose their 
ability to protect your vehicle components from failure.

Therefore your service intervals are for a given time or distance, whichever occurs first.

If I leave a long time between services, will this impact my Toyota New Vehicle 
Warranty?

You must service your vehicle according to the Maintenance Schedule in Section 2 
of this book. Your Toyota New Vehicle Warranty does not cover damage caused by 
inadequate maintenance.

If I have an accident, is my vehicle covered by the Toyota New Vehicle Warranty?

Unless the accident is caused by the failure of a warranted part, your vehicle is not 
covered.
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What if I’m travelling and need a service or repair?

Whether it’s a scheduled service or an unexpected repair, every Toyota Service Centre 
in Australia is authorised to service your Toyota. So you’re free to use any one of them 
you choose. Many of our Service Centres also offer a range of One-Stop-Shop products 
and services, such as Tyres, Batteries, Lubricants and Fluids and Genuine Accessories, 
making your local Toyota Service Centre even more convenient.

What about using fuel containing Ethanol?

Toyota approves the use of petrol with an Ethanol content up to the limit of 10%. 
Toyota warranty will not cover failures or faults due to operation on fuels with an Ethanol 
content greater than 10%.

What about using biodiesel fuels?

Toyota will endorse biodiesel fuel blends using FAME (Fatty Acid Methyl Esters 
that comply with either EN14214 or ASTM D6751 standards) of up to 5% volume 
concentration when mixed with conventional diesel fuel. The final product B5 
(5% Biodiesel blend) at the pump must conform to the national Diesel Fuel Standard 
which is based on EN590.

Toyota warranty will not cover failures or faults due to operation on biodiesel fuels greater 
than a 5% (B5) blend.

Can my Toyota be converted to run on LPG? (Petrol Engine Models Only)

Refer to What Is Covered By Your Toyota New Vehicle Warranty in this Section for more 
information on LPG conversions.

Should I use fluid additives like coolants and fuel enhancers?

Your Toyota is engineered to perform at its best with Toyota Genuine Lubricants and 
Fluids. Further additives are not necessary.

If I have an accident can my insurance company insist on the repairer I use? 

In the event that you are involved in an accident and your Toyota needs repairs, we 
recommend that you contact your insurer and insist that your vehicle is repaired to 
Toyota specifications using only Toyota Genuine Parts and Panels that are engineered to 
perfectly fit and perform in the same manner as your new vehicle was originally designed 
to. Your Toyota Dealer can advise you on the location and availability of an authorised 
Toyota Body and Paint repairer who can conduct repairs according to Toyota’s exacting 
specifications.
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Toyota Extra Care

Toyota Extra Care provides a range of Warranty and Roadside Assist solutions to provide 
a worry free motoring experience.

You can select from a range of flexible plans to suit your particular circumstances. 

Extended Warranty†*
Whether your Toyota is new or used, Toyota Extra Care Extended Warranty can help 
protect you from big repair bills and rising costs for years to come.

• Offers new Toyota vehicle owners the opportunity to extend the original Toyota 
warranty

• Includes additional items such as towing, car hire and accommodation 
• Choice of 1, 2 or 3 year extended warranty plans available 
• No excess to pay

If you have not purchased Extended Warranty at time of vehicle purchase, we can offer 
you Toyota Approved Warranty Extension which offer the same features and benefits. 
Toyota  Approved Warranty Extension must be purchased prior to the expiry of your new 
vehicle warranty. 

† Depending on how the vehicle is to be used, not all customers will be eligible to 
purchase Extended Warranty, eg. taxis, rental and courier vehicles. For details, please 
see your Toyota Dealer.

* Insured by Aioi Insurance Co. Ltd., (Aioi), a member of the Toyota Group of Companies. 
Toyota Insurance is a division of Aioi. A Product Disclosure Statement (PDS) is available 
from Toyota Insurance. You should consider the PDS before making a decision about 
this product.

Roadside Assist 
Toyota Extra Care Roadside Assist provides you with access to roadside assistance 24 
hours a day, 7 days a week, 365 days a year, giving you total peace of mind. The range 
of benefits includes: 

• Non-mechanical assistance with items such as changing tyres/flat battery, running 
out of fuel or help when you keys are lost or locked in your vehicle 

• Transportation assistance including taxi fare in the event of a breakdown and your 
vehicle is immobilised 

• Accident co-ordination services
• Access to vital medical and legal advice
• Personalised holiday planner
• Transferable to new owner, should you decide to sell your vehicle prior to the expiry 

of the plan 

Most importantly your car is covered no matter which family member is driving, 24 hours 
a day, every day of the year.

Choose between the ‘Basic’ plan or ‘Plus’ plan for additional benefits. Refer to the terms 
and conditions for details.
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Toyota Insurance

Toyota Insurance is here for you, providing reliable and cost-effective protection for the 
things that are important in your life – such as your motor vehicle.

Motor Vehicle Insurance* 
We understand that your vehicle is a critical part of your life. That’s why Toyota 
Insurance’s Comprehensive Motor Vehicle Policy is tailored specifically for Toyota 
customers. Benefits include: 

• Replacement of your Toyota if it is a total loss (for Toyota vehicles up to 3 years 
old/100,000 kms)

• Toyota Genuine parts guarantee and a lifetime workmanship guarantee on all repairs 
for Toyota vehicles (when repaired at a Toyota Approved Repairer for as long as you 
own the vehicle)

• 24 hours, 7 days a week access to claims customer service

At Toyota Insurance we can also provide you with Finance Gap Insurance and Payment 
Protection Insurance. 

* Insured by Aioi Insurance Co. Ltd., (Aioi), a member of the Toyota Group of Companies. 
Toyota Insurance is a division of Aioi. A Product Disclosure Statement (PDS) is available 
from Toyota Insurance. You should consider the PDS before making a decision about 
this product.

To contact us for more information on Toyota Insurance or Extra Care range of 
products:

• Ask your Toyota Dealer (see Nationwide Toyota Service Centres in Section 3.) 
• Call on 137 200
• Visit our website www.toyotafinance.com.au 
• Email us at toyotainsurance@toyota.com.au or tecadmin@toyota.com.auNot F

or R
ep

ro
ducti

on



Section 1

Section 1-16 22
/0

2/
11

Notes

Not F
or R

ep
ro

ducti
on



2

Maintenance of Your Toyota ..2–2

Things You Can Do When You 
Refuel  ....................................2–2

Regular Toyota Service Centre 
Checks  ..................................2–2

How to Calculate the Correct 
Service Intervals  ....................2–3

Important Notices  .................. 2-4

Maintenance Schedule ..........2–5

Maintenance Service Times  .....2–8

Additional Service  
Requirements  ...................2–49

Additional Maintenance  
Service Schedule  .............2–50

Additional Maintenance Service 
Times  ................................... 2-51

Additional Service Record  ..... 2-52

Section 2

Not F
or R

ep
ro

ducti
on



Section 2-2 21
/0

7/
10

 - 
P

ra
do

21
/0

7/
10

 - 
P

ra
do

Section 2

Maintenance of your Toyota

Maintenance of Your Toyota

Things You Can Do When You Refuel

The best way to ensure years of trouble-free motoring is to develop a habit of regularly 
checking under the bonnet and around your Toyota.  It only takes a few minutes when 
you’re getting petrol, and early detection could save you a lot of money.  If you’re unsure 
how to carry out these checks, see your Owner’s Manual or ask a Service Advisor at your 
Toyota Service Centre for a demonstration at your next service.

• Check engine oil, (ensure engine is hot, wait 5 minutes for an accurate reading)

• Check engine coolant, brake, clutch and windscreen washer fluid levels

• Check tyre pressure including spare (when cold)

• You should walk around your vehicle checking that all the lights, indicators and horn 
are operating correctly.

• Operate the air conditioner for at least 5 minutes per week to keep the system in 
optimum condition.

IMPORTANT NOTICE

To maintain the protection and efficiency of the cooling system, the Toyota Super 
Long Life Coolant must not be mixed with any other coolant or additive.

Use premixed genuine Toyota Super Long Life Coolant to fill the cooling system. 
Do not use alcohol type antifreeze or plain water alone.

Regular Toyota Service Centre Checks

In addition to the maintenance items listed for each service, your Toyota Service Centre 
will regularly check the operation of key systems.  To ensure the continued efficiency and 
reliability of your vehicle to suit your particular driving conditions, your Toyota Service 
Centre may recommend additional maintenance such as:

• Replacement of worn wiper blades

• Brake system inspections

• Headlight realignments

• Valve clearance adjustments

• Testing and re-gassing air conditioning.
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Maintenance of your Toyota

How to Calculate the Correct Service Intervals
You’ll notice this handbook lists both time and kilometres travelled as recommended 
service intervals. This is because the service intervals of your vehicle are dependent 
on your driving habits. Regular vehicle maintenance is vital to maintain optimal 
performance, safety, longevity and resale value. If you drive average distances 
(approximately 20,000 km or more per year) you should be servicing your Toyota in 
accordance with the kilometres travelled recommendations. However, if you consistently 
travel low kilometres, then servicing must be based on the recommended time intervals.

Talk to your Toyota Service Advisor for further information about the type of service 
schedule best suited to your day to day driving, and you’ll know you’re keeping your 
Toyota operating at peak performance.

Wheel Alignment
Abnormal or uneven tyre wear may be noted by your Toyota Service Centre during your 
regular maintenance service. This may be caused by your operating environment. Your 
Toyota Service Centre will suggest a wheel alignment check (and correction if necessary) 
to prevent further deterioration to your vehicle’s tyres. This will be a chargeable service.

Additional Service Requirements
How and where you drive your Toyota determines the service requirements as much as the 
time or distance travelled. For example, if you are regularly towing heavy loads or driving in 
rough conditions, then more frequent maintenance is necessary, refer to Additional Service 
Requirements in this Section. The Service Advisor at your Toyota Service Centre can best 
advise you on the maintenance requirements, to suit your driving conditions.

Break-in Period Oil Change
Your new Toyota is manufactured to precision tolerances and rigorously checked and 
filled with high quality lubricants at the factory; as such the oil and filter does not need to 
be changed until the first scheduled service.

Oil Thickening
Oil thickening is a phenomenon which occurs when particles of unburnt fuel and 
combustion by-products cause a build-up of carbon (soot) in the engine oil forming a 
jelly type substance. It can cause serious engine damage through oil starvation. It is 
essential that the engine oil is changed according to the Maintenance Schedule in this 
Section, at either the time or distance specified.

UNDERSTANDING YOUR TOYOTA MAINTENANCE SCHEDULE

Here is a guide to the codes defining what type of maintenance needs to be performed 
at each scheduled service. You’ll find these marked on Maintenance Schedule pages.
 C = Clean L = Lubricate
 I = Inspect, correct, adjust or  R = Replace 
   replace as necessary T = Tighten
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Important Notices

Driving Through Deep Water, Mud or Sand
Items such as those following, require daily service when you drive through deep water, 
mud or sand:

• Brake lines and hoses

• Brake linings/drums and brake pads/discs

• Engine air cleaner filter

• Front and rear differential oil

• Steering linkage

• Transfer oil

• Transmission fluid or oil

• Wheel bearings

• Propeller shafts and drive shafts.

Driving Through Water
Avoid driving through water that may enter the engine compartment. Water entering the 
engine compartment may enter the engine air intake and other components causing 
serious damage and or the engine to stop and not restart.

Should you need to drive through deep water, first ascertain that the depth of the water 
is not above the bottom of the front bumper bar and that the surface of the ground under 
the water is firm and even with no deep holes, then you can proceed slowly in low gear.

If the water level is deeper than above, it is advisable to wait until the water level has 
dropped or to find another crossing.

Water Flood
If your Toyota is caught in a flood and is submerged over the engine, do not start it or 
have it towed in a manner that may cause damage or unsafe operation. Water may 
have entered the engine, transmission, differential and other assemblies. Before your 
Toyota can be started and driven again, each assembly  must  be checked and serviced, 
otherwise, serious damage may occur.

For additional information on driving and towing your Toyota, see the vehicle’s 
‘Owner’s Manual’.
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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6 month or 10,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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12 month or 20,000 km Service 
(whichever occurs first)

 Replace engine oil and 
filter

 Replace fuel transfer 
system filter (diesel models 
- dual fuel tank)

 Lubricate propeller shaft 
 Tighten propeller shaft 

bolts
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(all models)

 Brake pedal, parking brake
 Brake pads and discs
 Brake fluid
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage

 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Front and rear differential 

oil
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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18 month or 30,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace engine air cleaner 

filter (diesel models)
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid
 Power steering fluid

 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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24 month or 40,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (petrol models)

 Replace brake fluid
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace front and rear 

differential oil
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle 
Inspect the following:
 Check valve clearance 

(diesel models)
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects 
and the hose connections 
for installation condition and 
corrosion

 Engine coolant
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Diesel smoke 
(diesel models)

 Fuel tank cap, fuel lines, 
connections, vapour control 
valve (petrol models)

 Charcoal canister 
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake linings/drums, 

including parking brake
 Brake pads and discs
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Automatic transmission 

fluid
 Manual transmission oil
 Transfer oil 
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant  
level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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30 month or 50,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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36 month or 60,000 km Service 
(whichever occurs first)

 Replace engine oil and 
filter

 Replace fuel transfer 
system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (diesel models)

 Clean air flow meter 
 Lubricate propeller shaft
 Tighten propeller shaft 

bolts 
 Replace air conditioner 

filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(petrol models)

 Brake pedal, parking brake
 Brake pads and discs
 Brake fluid
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 

 Suspension ball joints and 
dust covers

 Front and rear differential 
oil

 Front and rear suspensions 
(include KDSS)

 Tyres and inflation 
pressures

 Lights, horns, wipers and 
washers

 Seatbelt, webbing 
condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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42 month or 70,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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48 month or 80,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace fuel filter 

(petrol models)
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (petrol models)

 Replace brake fluid
 Lubricate propeller shaft
 Tighten propeller shaft bolts 
 Replace front and rear 

differential oil
 Clean air conditioner filter 
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Check valve clearances 

(all models)
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Engine coolant
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Diesel smoke 
(diesel models)

 Fuel tank cap, fuel lines, 
connections and vapour 
control valve  
(petrol models)

 Charcoal canister 
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake  linings/drums, 

including parking brake
 Brake pads and discs
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Automatic transmission 

fluid
 Manual transmission oil
 Transfer oil 
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level48
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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54 month or 90,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace engine air cleaner 

filter (diesel models)
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid
 Power steering fluid

 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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60 month or 100,000 km Service
(whichever occurs first)

 Replace engine oil and filter
 Replace spark plugs 

(petrol models)
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Tighten bolts and nuts on 

chassis and body
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle 
Inspect the following:
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Exhaust pipes and 
mountings

 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(all models)

 Fuel tank cap, fuel lines, 
connections and vapour 
control valve  
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake pads and discs
 Brake fluid
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Front and rear differential 

oil
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level60
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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66 month or 110,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

66
 m

on
th

 o
r 

11
0,

00
0 

km
 M

ai
nt

en
an

ce
 R

ec
or

d 
(w

hi
ch

ev
er

 o
cc

ur
s 

fir
st

)

Not F
or R

ep
ro

ducti
on



Section 2-30 21
/0

7/
10

 - 
P

ra
do

PARTS, SERVICE & ACCESSORIES

21
/0

7/
10

 - 
P

ra
do

Section 2

Not F
or R

ep
ro

ducti
on



21
/0

7/
10

 - 
P

ra
do

Section 2

Section 2-31

2

21
/0

7/
10

 - 
P

ra
do

Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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72 month or 120,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (all models)

 Replace brake fluid
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace front and rear 

differential oil
 Replace air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Check valve clearances 

(diesel models)
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Engine coolant
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Diesel smoke 
(diesel models)

 Fuel tank cap, fuel lines, 
connections, vapour control 
valve (petrol models)

 Charcoal canister 
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake linings/drums, 

including parking brake
 Brake pads and discs
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Automatic transmission 

fluid
 Manual transmission oil
 Transfer oil 
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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78 month or 130,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

  Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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84 month or 140,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Exhaust pipes and 
mountings

 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(all models)

 Fuel tank cap, fuel lines, 
connections, vapour control 
valve (petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake pads and discs

 Brake fluid
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Front and rear differential 

oil
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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90 month or 150,000 km Service
(whichever occurs first)

 Replace timing belt 
(diesel models)

 Replace engine oil and filter
 Replace fuel transfer pump 

(diesel models)
 Replace engine air cleaner 

filter (diesel models) 
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid
 Power steering fluid

 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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96 month or 160,000 km Service 
(whichever occurs first)

 Replace engine oil and 
filter

 Replace engine coolant
 Replace fuel filter 

(petrol models)
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (petrol models)

 Replace brake fluid
 Lubricate propeller shaft 
 Tighten propeller shaft 

bolts
 Replace front and rear 

differential oil
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Check valve clearances 

(all models)
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Exhaust pipes and 
mountings

 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter  
(diesel models)

 Diesel smoke 
(diesel models)

 Fuel tank cap, fuel lines, 
connections, vapour control 
valve  
(petrol models)

 Charcoal canister 
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake linings/drums, 

including parking brake
 Brake pads and discs
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Automatic transmission 

fluid
 Manual transmission oil
 Transfer oil 
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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102 month or 170,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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108 month or 180,000 km Service 
(whichever occurs first)

 Replace engine oil and filter
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (diesel models)

 Clean air flow meter 
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Replace air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Exhaust pipes and 
mountings

 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(petrol models)

 Fuel tank cap, fuel lines, 
connections and vapour 
control valve  
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake

 Brake pads and discs
 Brake fluid
 Clutch fluid
 Brake pipes and hoses
 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Front and rear differential 

oil
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level10
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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114 month or 190,000 km Service
(whichever occurs first)

 Replace engine oil and filter
 Lubricate propeller shaft 
 Tighten propeller shaft bolts 
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle 
Inspect the following:
 Drive belts
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Brake pads and discs
 Brake fluid
 Clutch fluid

 Power steering fluid
 Drive shaft boots 
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation
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Maintenance for Normal Operating Conditions

IMPORTANT: Check the Toyota on-line system for any 
 outstanding manufacturer service campaigns.
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120 month or 200,000 km Service
(whichever occurs first)

 Replace engine oil and filter
 Replace spark plugs 

(petrol models)
 Replace fuel transfer 

system filter (diesel models 
- dual fuel tank)

 Replace engine air cleaner 
filter (petrol models)

 Replace brake fluid
 Lubricate propeller shaft 
 Tighten propeller shaft bolts
 Replace front and rear 

differential oil
 Tighten bolts and nuts on 

chassis and body
 Clean air conditioner filter
 Rotate wheels
 Balance front wheels
 Road test vehicle
Inspect the following:
 Check valve clearances 

(diesel models)
 Drive belts
 Cooling and heater system; 

check that the radiator and 
condenser are not blocked 
with leaves, dirt, or insects, 
and the hose connections 
for installation condition 
and corrosion

 Engine coolant
 Exhaust pipes and 

mountings
 Battery
 Water sediment 

accumulator  
(diesel models)

 Engine air cleaner filter 
(diesel models)

 Diesel smoke 
(diesel models)

 Fuel tank cap, fuel lines, 
connections, vapour control 
valve (petrol models)

 Charcoal canister 
(petrol models)

 Fuel tank cap, fuel lines and 
connections  
(diesel models)

 Brake pedal, parking brake
 Brake linings/drums, 

including parking brake
 Brake pads and discs
 Clutch fluid
 Brake pipes and hoses
 Vacuum pump for brake 

booster  
(diesel models)

 Power steering fluid
 Steering wheel and linkage
 Drive shaft boots 
 Suspension ball joints and 

dust covers
 Automatic transmission 

fluid
 Manual transmission oil
 Transfer oil 
 Front and rear suspensions 

(include KDSS)
 Tyres and inflation 

pressures
 Lights, horns, wipers and 

washers
 Seatbelt, webbing 

condition, buckle and 
retractor mechanism 
operation

 Air conditioner, including 
refrigerant level12
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Additional Service Requirements 

Additional Service Requirements
How and where you drive your Toyota determines the service requirements as much 
as the time or distance travelled. For example, if you are regularly towing heavy loads, 
driving in rough conditions or simply performing lots of stop-start city driving, then more 
regular maintenance is necessary. Discuss the typical sort of driving you’ll be doing with 
your Toyota Service Advisor, they will advise how best to maintain your vehicle to keep it 
performing at its best.

If you consistently put your vehicle through extreme conditions or drive in harsh 
environments, then your vehicle will require the extra maintenance as described in 
Additional Service Schedule.

These conditions could include any or all of the following:

• Driving on rough, muddy or snow-melted roads

• Driving on dusty roads

• Towing trailers, caravans or boats, or using a car top carrier

• Repeated short trips, less than 8 kilometres, in freezing conditions.

• Extensive idling and or low speed driving for long distance, such as taxis, 
couriers, etc.

• Stop-start city or suburban driving

• Continuous high speed driving (at speeds greater than 140 km/h) for over 2 hours.
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Section 2

Additional Service Record 

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification
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Additional Service Record 

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification
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Section 2

Additional Service Record 

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification
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Additional Service Record 

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification
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This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

This additional service has been completed 
by an Authorised Toyota Service Centre 
using Toyota Genuine Parts:

Date: ..............................................................

Km: ................................................................

Toyota Service Centre Verification

Additional Service Record 
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New South Wales
Metropolitan Dealers
ALBION PARK  
Illawarra Toyota, Corner Princes Highway and Miall Way (02) 4256 3022
Service Centre: 3 Rivulet Crescent (02) 4257 1977
ARTARMON 
Chatswood Toyota,
Service Centre: 12 Marden Street (02) 9206 6966 
BELMORE 
Canterbury Toyota, 744 Canterbury Road (02) 9750 0011
BLACKTOWN 
Lander Toyota, 161 Main Street (02) 9622 6333 
Service Centre: 7 Jane Street (02) 8822 4487
BROOKVALE 
Bill Buckle Toyota, 790 Pittwater Road (02) 9939 7766
Service Centre: 196 Harbord Road (02) 9905 3977
Satellite Service Centre: 47 Bassett Street, Mona Vale (02) 9997 7300
CAMDEN
Clintons Toyota,
Service Centre: 15 Cawdor Road (02) 4654 7299
CAMPBELLTOWN 
Clintons Toyota, 3-17 Queen Street (02) 4631 8888
CARDIFF 
Cardiff Toyota, 54 Macquarie Road (02) 4904 6777 
CASTLE HILL 
Castle Hill Toyota, 2 Victoria Avenue (02) 8831 8888 
CHATSWOOD 
Chatswood Toyota, 728 Pacific Highway (02) 9201 4444
Service Centre: 12 Marden Street, Artarmon (02) 9206 6966 
CHULLORA 
Noble Toyota, 135 Hume Highway (02) 9735 2888
CROYDON 
Truscotts Toyota,
Service Centre: 644 Parramatta Road (02) 9582 9477
Parts Centre: 644 Parramatta Road (02) 9582 9499
FIVE DOCK 
Truscotts Toyota, 147-153 Parramatta Road (02) 9715 9888
Service Centre: 644 Parramatta Road, Croydon (02) 8799 7577
Parts Centre: 644 Parramatta Road, Croydon (02) 8799 7599
GATESHEAD
Charlestown Toyota, Corner Pacific Highway and Oakdale Road (02) 4943 7777
GLEBE
Sydney City Toyota, Corner Ross Street and Parramatta Road (02) 9550 2233
GRANVILLE
Terry Shields Toyota,
Service Centre: 233-239 Parramatta Road (02) 9204 6500 
GUILDFORD 
Western Toyota, 662 Woodville Road (02) 9681 8100
HURSTVILLE 
Fergusons Toyota, 109 Forrest Road (02) 9579 5077

Section 3
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KINGSWOOD 
Penrith Toyota, 87-101 Great Western Highway (02) 4736 4888
LIDCOMBE 
Phil Gilbert Toyota, 66-76 Parramatta Road (02) 9735 8400
LIVERPOOL
Warren Toyota,
Service Centre: 26 Elizabeth Drive (02) 9828 8777
MONA VALE 
Bill Buckle Toyota,
Satellite Service Centre: 47 Bassett Street (02) 9997 7300
MOSMAN 
Mosman Toyota, 501 Military Road (02) 9969 2555
NARELLAN
Clintons Toyota, 10 Yarmouth Place (02) 4645 5888
NEWCASTLE
Newcastle Toyota, 65 Tudor Street, Hamilton (02) 4969 1311
PARRAMATTA 
Terry Shields Toyota, Corner Church and Raymond Streets (02) 9204 6444
Service Centre: 233-239 Parramatta Road, Granville (02) 9204 6444
PENNANT HILLS 
Pennant Hills Toyota, 330 Pennant Hills Road (02) 9875 0222 
ROCKDALE 
Stewart Toyota, 591-597 Princes Highway (02) 9599 4000
RYDE WEST 
Ryde Toyota, 1046 Victoria Road (02) 9858 1788
SUTHERLAND 
Stewart Toyota, 489-497 Princes Highway (02) 9521 7111
SYDNEY (WATERLOO)
Sydney City Toyota, 824 Bourke Street, Waterloo (02) 9690 9999
WAITARA 
Phil McCarroll Toyota, 46 Pacific Highway  (02) 9488 2188
WARWICK FARM
Warren Toyota, Todman Avenue (02) 9828 8777
Service Centre: 26 Elizabeth Drive, Liverpool (02) 9828 8877
WATERLOO
Sydney City Toyota, 824 Bourke Street (02) 9690 9999
WINDSOR 
Windsor Toyota, 98 Macquarie Street (02) 4587 7677
WOLLONGONG 
Illawarra Toyota, Corner Station and Flinders Streets  (02) 4229 8333
WOY WOY 
Brian Hilton Toyota,
Satellite Service Centre: 1 Charlton  Street (02) 4344 1455
WYONG 
Brian Hilton Toyota, 170 Pacific Highway (02) 4353 1122
WYOMING
Brian Hilton Toyota, Brooks Avenue  (02) 4328 2888
Satellite Service Centre: 1 Charlton Street, Woy Woy (02) 4344 1455

Section 3
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New South Wales
Rural Dealers
ARMIDALE 
New England Toyota, 210 Rusden Street (02) 6771 5044
BALLINA WEST 
Ballina Toyota, Corner Pacific Highway and Sunset Avenue (02) 6686 3322
BATHURST 
Bathurst Toyota, 8 Corporation Avenue (02) 6334 2224
BEGA 
Bega Toyota, 137-141 Auckland Street  (02) 6492 2277
BOMBALA 
Cottrell Toyota, 152 Maybe Street (02) 6458 3341 
BROKEN HILL
Broken Hill Toyota, 320-328 Beryl Street (08) 8088 2444
CESSNOCK
Cessnock Toyota, 250 Maitland Road (02) 4990 2722
COBAR
Cobar Toyota 
Satellite Service Centre: 6 Campbell Street (02) 6836 4007
COFFS HARBOUR 
Coffs Harbour Toyota, 192-196 Orlando Street (02) 6652 1933 
COOMA
Cooma Toyota, 66-70 Sharp Street (02) 6452 1077
COONABARABRAN 
Mack Toyota, 24 Charles Street  (02) 6842 1499
COOTAMUNDRA 
Cootamundra Toyota, 91 Parker Street  (02) 6942 1888
COWRA 
Oliver Toyota, 191-193 Kendal Street  (02) 6342 1988
DENILIQUIN
Deniliquin Toyota, 47-57 Davidson Street (03) 5881 2933
DUBBO 
Dubbo City Toyota, 6-10 Bourke Street (02) 6882 1511
EDEN 
Fraser Motors, 137-145 Imlay Street  (02) 6496 1529 
FORBES 
Jeffery Toyota, 34 Dowling Street  (02) 6851 1644
GILGANDRA
Gilgandra Toyota, 18-26 Warren Road (02) 6847 2106
GOULBURN
Goulburn Toyota, 104 Clinton Street (02) 4823 0800
GRAFTON
Black Toyota, Corner Bent and Ryan Streets (02) 6642 2644
GRIFFITH 
Owen Toyota, 96 Mackay Avenue (02) 6962 8888 
GUNNEDAH 
Gunnedah Toyota, 72 Barber Street (02) 6742 3322
HAY
Lugsdin Toyota, 6 Nailor Street (02) 6993 1661

Section 3
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HILLSTON 
Harveys Service Centre, 120 High Street (02) 6967 2143
INVERELL 
New England Toyota, 29-31 Evans Street (02) 6722 1088
KEMPSEY 
Kempsey Toyota, 132 Belgrave Street (02) 6562 6466
LEETON
Leeton Toyota, 2 Pine Avenue (02) 6953 3533
LISMORE
City Toyota, 29-33 Ballina Street (02) 6626 4400
Service Centre: 259 Keen Street (02) 6626 4455
LITHGOW 
Lean and Bennett Toyota, 255 Main Street (02) 6352 2211
MAITLAND 
Maitland Toyota, 104-124 Newcastle Road (02) 4933 8383
MOREE 
Tait Toyota, 434 Frome Street (02) 6752 2988
MORUYA 
Eurobodalla Toyota, Corner Princes Highway and Vulcan Street (02) 4474 2000
MOSS VALE 
Southern Highland Toyota, 208 Argyle Street (02) 4868 1477
MUDGEE 
Mudgee Toyota, 30 Burrundulla Avenue  (02) 6372 1799 
MUSWELLBROOK
Muswellbrook Toyota, 113 Maitland Road (02) 6543 3066
MURWILLUMBAH
Hayes Toyota, 34 Prospero Street (02) 6672 1666
NARRABRI 
Max Orman Toyota, 160 Maitland Street (02) 6792 2788
NOWRA 
Nowra Toyota, 104 Princes Highway (02) 4421 4777
NYNGAN 
Nyngan Toyota, 10 Mitchell Highway (02) 6832 1477
ORANGE WEST 
West Orange Toyota, 32 Forbes Road (02) 6362 2988
PARKES 
Parks Toyota, 131 Clarinda Street  (02) 6862 4911 
PORT MACQUARIE 
Warren Plowright Toyota, 10 Hastings River Drive (02) 6583 3122
QUIRINDI 
Gowings Toyota, 80 Pryor Street (02) 6746 1066
SCONE 
Satellite Service Centre: 232 New England Highway (02) 6545 1188
SINGLETON 
Singleton Toyota, 31-45 John Street (02) 6572 3755 
TAMWORTH 
Tamworth City Toyota, 311-315 Marius Street (02) 6766 5008
TAREE 
Taree Motorama, 46-54 Victoria Street (02) 6552 1200
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TAYLORS BEACH 
Port Stephens Toyota, 70 Port Stephens Drive (02) 4916 3333
TUMUT 
Tumut Toyota, 145 Wynyard Street  (02) 6947 1744
TUNCURRY
Twin Towns Toyota, 144 Manning Street  (02) 6555 6588
TWEED HEADS
Surf Toyota, 66-70 Pacific Highway (07) 5569 5000
Service Centre: Machinery Drive (07) 5569 6999
ULLADULLA 
Ulladulla Toyota, 171 Princes Highway  (02) 4455 3777 
WAGGA WAGGA 
Thomas Brothers Toyota, 67 Dobney Avenue (02) 6926 0530
WARREN 
Macquarie Toyota, Corner Dubbo and Hale Streets  (02) 6847 4266 
WEE WAA
Max Orman Pty. Ltd, Boolcarrol Road (02) 6795 4541 
WELLINGTON 
Ron Stubberfield Toyota, 54 Lee Street (02) 6845 2522
WOLLONGONG
Wollongong Toyota, Corner Station and Flinders Streets (02) 4229 8333
WYALONG WEST 
Armstrong Toyota, 208-210 Main Street (02) 6972 2400
YASS 
Luff Motors Pty. Ltd., 280 Comur Street (02) 6226 1122
YOUNG 
Watson Toyota, 225 Boorowa Street (02) 6382 1266

Australian Capital Territory
BELCONNEN
Canberra Toyota, 1 Josephson Street (02) 6222 1700
FYSHWICK
Canberra Toyota, 44-50 Wollongong Street (02) 6222 1900
MITCHELL
Canberra Toyota, 30 Vicars Street (02) 6221 3513
PHILLIP 
Canberra Toyota, 160-164 Melrose Drive  (02) 6222 1800
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Victoria
Metropolitan Dealers
BERWICK 
Harris Freer Toyota, 751 Princes Highway (03) 9707 4455
Service Centre: 3 Kangan Drive (03) 9709 2555
CAMBERWELL 
Cannon Toyota, 610 Camberwell Road (03) 9809 2466
COBURG 
Anthony Smith Toyota, 1067 Sydney Road (03) 9350 3488
CRANBOURNE 
Cranbourne Toyota, 284 South Gippsland Highway (03) 5955 1111
CROYDON 
Yarra Valley Toyota, 35 Hewish Road  (03) 9725 5555 
DANDENONG 
Patterson Cheney Toyota, 200 Cheltenham Road (03) 9215 2222
DEER PARK
Le Mans Toyota, 770 Ballarat Road (03) 8363 3000
ESSENDON FIELDS 
Airport Toyota, 355 Wirraway Road  (03) 9379 8888
ELSTERNWICK
Brighton Toyota, 77 Nepean Highway (03) 9524 2000
FERNTREE GULLY 
Ferntree Gully Toyota, 1101 Burwood Highway (03) 9758 8222
FOOTSCRAY 
Le Mans Toyota, 4 Hopkins Street (03) 9689 2944 
FRANKSTON 
Frankston Toyota, 1 Wells Road (03) 9783 8877
GEELONG 
Blood Toyota, 68-72 Fyans Street (03) 5222 3000
GLEN WAVERLEY 
Lane Toyota, Corner Springvale and Waverley Roads (03) 8544 2288
Service Centre: 9 Dunlop Road (03) 8544 2200
Spare parts (03) 8544 2222
HEIDELBERG 
Cannon Toyota, 473 Lower Heidelberg Road (03) 9459 3277
LILYDALE 
Yarra Valley Toyota, 454 Maroondah Highway (03) 9735 5555
MELBOURNE 
Melbourne City Toyota, 621 Elizabeth Street (03) 9282 8888
MELTON 
Melton Toyota, 143-147 High Street (03) 9743 3233
MILL PARK 
South Morang Toyota, 783 Plenty Road (03) 9407 8000
MORNINGTON 
Motor Court Toyota, 911-915 Nepean Highway  (03) 5975 4177 
NUNAWADING 
Nunawading Toyota, 275 Whitehorse Road (03) 9877 3133
Service Centre: 88 Station Street  (03) 8872 8888
Satellite Service Centre: 26 Firth Street, Doncaster (03) 9848 8322
OAKLEIGH 
Chadstone Toyota, 1547 Dandenong Road (03) 9568 0933
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PAKENHAM
Pakenham Toyota, 33 Commercial Drive, South East Business Park (03) 5924 2000
PRESTON
Gary McMillan Toyota, 687 High Street (03) 9478 1788
ROSEBUD 
Motor Court Toyota, 1343-1353 Point Nepean Road (03) 5986 5000
SOUTH MELBOURNE 
South Melbourne Toyota, 215-217 Normanby Road (03) 8645 6333
WERRIBEE 
Peter Davey Toyota, 8 Werribee Street (03) 9741 3344
Service Centre: 86-100 Lock Avenue (03) 9974 0200

Victoria
Rural Dealers
BAIRNSDALE 
Dwyers Toyota, 449 Princes Highway (03) 5152 9797
BALLARAT 
Ballarat Toyota, 19 Creswick Road (03) 5331 2666
BENALLA 
Benalla Toyota, Cnr Sydney Road & Yellow Brick Road (03) 5762 2022
BENDIGO 
Bendigo Toyota, 51-59 Midland Highway, Epsom (03) 5448 4844 
CASTLEMAINE
Castlemaine Toyota, 371 Barker Street  (03) 5470 5255
COBRAM
Cobram Toyota, 79 Broadway Street (03) 5872 1088
COLAC 
Colac Toyota, 191 Murray Street  (03) 5231 5222
ECHUCA 
Echuca Toyota, 101 Northern Highway (03) 5482 3377
HAMILTON
D. S. Taylor Motors, 46-50 Lonsdale Street (03) 5572 4244
HEALESVILLE 
Healesville Toyota, 110-112 Maroondah Highway  (03) 5962 4333 
HORSHAM
Howden Toyota, 81 Stawell Road (03) 5381 6111
KANIVA 
Robot Motors, 71 Commercial Street (03) 5392 2335
KERANG
Kerang Toyota, 1 Victoria Street (03) 5450 4233
KYABRAM 
Albion Motors Pty. Ltd., 33-39 Albion Street (03) 5852 1977
KYNETON
Kyneton Toyota, 167-181 Mollison Street (03) 5421 0200
LEONGATHA
Knights Toyota, 15-19 Hughes Street (03) 5662 2302
MANSFIELD 
Mansfield Toyota, 102-108 High Street (03) 5775 1777
MARYBOROUGH 
Maryborough Toyota, 64 High Street (03) 5461 1666 
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MILDURA 
Sunraysia Toyota, Corner Seventh Street and Etiwanda Avenue (03) 5021 2999
SALE 
Turnbull Toyota, 303 York Street (03) 5144 9898
SEYMOUR 
Seymour Toyota, 21 Emily Street (03) 5792 2266
SHEPPARTON 
Shepparton Toyota, 8000 Melbourne Road  (03) 5823 1301
STAWELL 
Howden Toyota, 72-76 Longfield Street (03) 5358 1555
SWAN HILL
Swan Hill Toyota, 
Corner Murray Valley Highway and Pental Island Road (03) 5033 2800
TRARALGON WEST
Wights Toyota, Princes Highway  (03) 5174 8200
WANGARATTA 
Wangaratta Toyota, 53-61 Tone Road (03) 5722 2000 
WARRACKNABEAL 
B. Schilling and Sons, 38 Scott Street (03) 5394 1237
WARRAGUL 
Ted Neills Motors Pty. Ltd., 1 Endeavour Street (03) 5623 1331
WARRNAMBOOL 
Warrnambool Toyota, 1075 Princes Highway  (03) 5559 0077
WODONGA 
Jacob Toyota, 175 Melbourne Road (02) 6022 9494
WONTHAGGI 
Wonthaggi Toyota, 346 Bass Highway (03) 5672 1722
YARRAM 
Turnbull Toyota, 278 Commercial Road (03) 5182 5722

Queensland
Metropolitan Dealers
ALBION 
Sci-Fleet Toyota, 167 Sandgate Road (07) 3862 0999
BRENDALE 
Torque Toyota, 55 Southpine Road  (07) 3000 8000
CABOOLTURE 
Martin Jonkers Motors, 174 Morayfield Road  (07) 5495 1844 
CLEVELAND 
Oldmac Toyota, 58 Shore Street West (07) 3479 9968
HILLCREST
Motorama Toyota, 74 Anzac Avenue (07) 3802 6500
IPSWICH 
Llewellyn Toyota, 246 Brisbane Road (07) 3282 2922
KEDRON 
Sci-Fleet Toyota, 59 Kitchener Road (07) 3361 0077
MANGO HILL
Torque Toyota, 1658 Anzac Avenue (07) 3000 9000
MOOROOKA 
Motorama Toyota, 1160 Ipswich Road (07) 3426 7222
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MORNINGSIDE 
Downtown Toyota, 753 Wynnum Road (07) 3399 6733
SALISBURY
Motorama Toyota, 711 Beaudesert Road (07) 3717 2777
SPRINGWOOD 
Oldmac Toyota, 14 Dennis Road (07) 3440 7769 
TARINGA
Sci-Fleet Toyota, 118 Moggill Road (07) 3720 7000
UPPER MT GRAVATT
Southside Toyota, 1922 Logan Road (07) 3349 5888 
WOOLLOONGABBA
Southside Toyota, 42 Ipswich Road (07) 3391 8022
Service Centre: 59 Logan Road (07) 3008 6477
WYNNUM 
Downtown Toyota, 306 Tingal Road (07) 3396 6655 

Queensland
Rural Dealers
ATHERTON 
John Cole Toyota, 28 Tolga Road (07) 4091 2222
AYR
Don West Toyota, 282 Queen Street (07) 4783 1600
BEAUDESERT 
Huebner Toyota, 189 Brisbane Street (07) 5541 1666
BILOELA 
Linemac Toyota, 7-9 Dawson Highway  (07) 4992 1033
BOWEN
Filby’s Motors, 49 Powell Street (07) 4786 4555
BRINSMEAD 
Pacific Toyota,
Satellite Service Centre: Brinsmead Road (07) 4034 3933
BUNDABERG 
Bundaberg Toyota, 4 Takalvan Street  (07) 4152 9911
CAIRNS 
Pacific Toyota, 235-245 Mulgrave Road (07) 4030 7444
Satellite Service Centres:
- 590 Bruce Highway, Woree (07) 4033 7321
- Shop G.D.B. 1 Smithfield Shopping Centre,
Captain Cook Highway, Smithfield (07) 4038 2344
- Brinsmead Road, Brinsmead (07) 4034 3933
CALOUNDRA 
Sunshine Toyota, 689 Nicklin Way (07) 5493 3900
CANNONVALE
Filby’s Motors, 2 McIntosh Drive (07) 4946 3200 
CHANCELLOR PARK
Sunshine Toyota, 30 Chancellor Park Boulevard (07) 5430 2000 
CHARTERS TOWERS 
Charters Towers Toyota, 96 Mosman Street (07) 4754 5600
CHINCILLA
Black Toyota, Warrego Highway (07) 4668 9011
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DALBY
Black Toyota, 43 Drayton Street (07) 4669 9600
EMERALD 
Central Highlands Toyota, 31 Hospital Road (07) 4983 9400
GATTON 
John O’Brien Toyota, 88 Railway Street (07) 5462 0500
GLADSTONE 
Bill Robertson Toyota, 80-84 Hanson Road (07) 4972 2766
GOONDIWINDI 
Tait Toyota, 54 Russell Street (07) 4671 7300
GYMPIE 
John Madill Toyota, 15 Station Road (07) 5480 5555
HARBOURTOWN 
Grand Motors Toyota,
Satellite Service Centre: 11 Gateway Drive (07) 5583 6888
HERVEY BAY
Widebay Toyota, 82 Torquay Road, Pialba (07) 4125 9500
INGHAM 
Ingham Toyota, 8-10 Halifax Street  (07) 4776 8500
INNISFAIL
John Cole Toyota, 25 - 29 Palmerston Drive (07) 4061 2166
KINGAROY 
Ken Mills Toyota, Corner River Road and Bunya Highway (07) 4162 2300
LONGREACH
Black Toyota, 17 Swan Street (07) 4658 1800
MACKAY 
Mackay Toyota, Corner Nebo Road and Shakespeare Street (07) 4967 2540
MAROOCHYDORE
Ken Mills Toyota, 82 Sugar Road (07) 5443 6277
MARYBOROUGH 
Widebay Toyota, 105 Lennox Street (07) 4190 5400 
MAREEBA 
Mareeba Toyota, 279-283 Byrne Street  (07) 4092 9600
MT ISA 
Bell and Moir Toyota, 86 Camooweal Street (07) 4743 3066
MUNDUBBERA 
Ken Mills Toyota, Strathdee Street (07) 4165 3400
NAMBOUR 
Ken Mills Toyota, 107 Coronation Avenue (07) 5441 1544
NOOSAVILLE 
John Madill Toyota,
Corner Eumundi Road and Lionel Donovan Drive (07) 5470 0750
OAKEY 
Black Toyota, 177 Bridge Street (07) 4691 1033
PROSERPINE 
Filby’s Motors, 62 Main Street (07) 4945 1644
ROBINA 
Hinterland Toyota, 19-25 Brabham Circuit (07) 5583 6999
ROCKHAMPTON 
Ian Weigh Toyota, 127 Denison Street (07) 4927 3244
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ROMA 
Black Toyota, 73-75 Charles Street (07) 4622 1455
SMITHFIELD 
Pacific Toyota,
Satellite Service Centre: Shop G.D.B.1 Smithfield Shopping Centre,
Captain Cook Highway (07) 4038 2344
SOUTHPORT 
Grand Motors Toyota, 265 Ferry Road (07) 5583 6888
Satellite Service Centre: 11 Gateway Drive, Harbourtown (07) 5583 6888
Parts Centre: 17 Industrial Avenue, Molendinar (07) 5583 6800
SPRINGSURE 
Emerald Toyota,
Satellite Service Centre: 72 Eclipse Street (07) 4984 1177 
ST GEORGE 
O’Brien Toyota, 36-40 Victoria Street (07) 4625 3677
THARGOMINDAH 
Thargo Motors, Dowling Street (07) 4655 3225
TOOGOOLAWAH 
Seymours Pty. Ltd., 25 Fulham Street (07) 5423 1355 
TOOWOOMBA 
Butlers Toyota, 597 Ruthven Street (07) 4631 8300
Service Centre: 5 Telford Street (07) 4631 8350
Parts Centre: 8a Mann Street (07) 4631 8300
TOWNSVILLE
Mike Carney Toyota, 154 Duckworth Street, Garbutt (07) 4759 4200
TULLY 
Bartrac Pty. Ltd., 89 Butler Street (07) 4068 1566
WARWICK 
Black Toyota, 9-11 Betta Place (07) 4661 2799
WEST BURLEIGH 
Hinterland Toyota, 82-84 Kortum Drive (07) 5569 7888
WOREE 
Pacific Toyota,
Satellite Service Centre: 590 Bruce Highway (07) 4033 7321
YEPPOON
Ian Weigh Toyota, 97 John Street (07) 4939 3922

Northern Territory
ALICE SPRINGS 
Peter Kittle Toyota, 46 Stuart Highway (08) 8952 5500
DARWIN 
Bridge Toyota, 9 Stuart Highway  (08) 8946 0000
KATHERINE 
Katherine Toyota, 441 Victoria Road (08) 8972 1788
KUNUNURRA 
Argyle Toyota, 231 Bloodwood Drive (08) 9168 2236  
NHULUNBUY
Gove Toyota, Arnhem Road (08) 8987 1917
PALMERSTON
Bridge Toyota, 72 Chung Wa Terrace (08) 8935 1000
TENNANT CREEK
Peter Kittle Toyota, 1041 Paterson Street (08) 8962 2251

Section 3

Nationwide Toyota Service Centres

Not F
or R

ep
ro

ducti
on



21
/0

2/
11

Section 3-13

3

21
/0

2/
11

Western Australia
State Distributor
Toyota W.A. Distributor, 63 Adelaide Terrace, Perth (08) 9268 8844
Service Office: 12 Miles Rd, Kewdale (08) 9365 9333

Metropolitan Dealers
BALCATTA 
Big Rock Toyota, 445 Wanneroo Road  (08) 9344 0111
CANNINGVALE
Prosser Toyota, 209 Bannister Road (08) 9256 8088
CLARKSON
Grand Toyota, 1902 Marmion Avenue (08) 9407 1900 
GOSNELLS 
Prosser Toyota, 2085 Albany Highway (08) 9492 1388 
KALAMUNDA 
Kalamunda Toyota, 43 Canning Road (08) 9257 9151
MANDURAH 
Mandurah Toyota, 161 Pinjarra Road (08) 9583 1333
MELVILLE
Melville Toyota, 5 Carr Place (08) 9317 2333 
Service Centre: 53 McCoy Street, Myaree (08) 9317 2333
MIDLAND
Midland Toyota, 163 Great Eastern Highway (08) 9464 1000
Service Centre: 8 Stanhope Gardens, Midvale (08) 9464 1088
MIDVALE 
Midland Toyota,
Service Centre: 8 Stanhope Gardens (08) 9464 1088
MORLEY 
GalleriaToyota, 70-84 Collier Road (08) 9262 8888
MYAREE
Melville Toyota, 
Service Centre: 53 McCoy Street (08) 9317 2333
NEDLANDS 
City Toyota, 199 Stirling Highway  (08) 9386 8844 
OSBORNE PARK
Scarboro Toyota, 293 Scarborough Beach Road (08) 9273 1000
PERTH 
City Toyota, 63 Adelaide Terrace (08) 9221 0888
Service Centre: 165 Aberdeen Street, Northbridge (08) 9228 0888
ROCKINGHAM 
Toyotaways, 75 Dixon Road (08) 9527 5755 
WANGARA
Grand Toyota, Corner Wanneroo and Lancaster Roads (08) 9403 9000
WELSHPOOL 
New Town Toyota, 10 Forward Street (08) 9472 2698
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Western Australia
Rural Dealers
ALBANY
Albany Toyota, 352-358 Albany Highway (08) 9842 1772
BROOME 
Broome Toyota, 4 McPherson Street (08) 9192 1277
BUNBURY 
Bunbury Toyota, 34 Spencer Street (08) 9721 3644 
BUSSELTON 
Busselton Toyota, 78 West Street (08) 9752 1333
CARNARVON
Carnarvon Toyota, 198-199 Robinson Street (08) 9941 1029 
COLLIE
Collie Toyota, 2 Forest Street (08) 9734 2102
DALWALLINU
Boekeman Toyota, 547 Great Northern Highway (08) 9661 1002
ESPERANCE 
Esperance Toyota, Norseman Road (08) 9071 0134
GERALDTON 
Midwest Toyota, 339 Marine Terrace (08) 9964 0000
HALL’S CREEK 
Halls Creek Toyota, 137 Duncan Road (08) 9168 6150
KALGOORLIE 
Goldfields Toyota, 58 Boulder Road (08) 9021 4711
KARRATHA
Pilbara Toyota, 1923 Coolawanyah Road (08) 9185 2700
KATANNING
Great Southern Toyota, 155-157 Clive Street (08) 9821 7100
KUNUNURRA
Argyle Toyota, 231 Bloodwood Drive (08) 9168 2236
MANJIMUP 
Manjimup Toyota, 19 Chopping Street  (08) 9771 1033 
MERREDIN
Merredin Toyota, 112 Barrack Street (08) 9041 1444
MOORA
Moora Toyota, 92 Gardiner Street (08) 9651 1408
NARROGIN 
Narrogin Toyota, 162 Federal Street (08) 9881 2044 
NORTHAM 
Northam Toyota,  Corner Peel Terrace and Fitzgerald Street (08) 9622 5622
PORT HEDLAND 
Pilbara Toyota, 38 Anderson Street  (08) 9173 1622
Service Centre: 26 Anderson Street (08) 9173 2355
WONGAN HILLS 
Boekeman Toyota, Man-Manning Road (08) 9671 1211
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South Australia
Metropolitan Dealers
ADELAIDE 
C.M. I. Toyota, 152 West Terrace (08) 8238 5555
Satellite Service Centre: 24 Nelson Street, Stepney (08) 8362 2844
CHELTENHAM
C.M.I. Toyota, 869 Port Road (08) 8268 0888
CHRISTIES BEACH
C.M.I. Toyota, 150-158 Beach Road, Noarlunga Centre (08) 8382 9000
CLOVELLY PARK
Jarvis Toyota, 1278 South Road 1300 137 766
HAWTHORN
Cornes Toyota, 46 Belair Road (08) 8272 1488
PARA HILLS WEST 
Peter Kittle Toyota, 1459 Main North Road (08) 8258 7777
PROSPECT 
Northpoint Toyota, 170 Main North Road  (08) 8344 7771
STEPNEY 
C. M. I. Toyota, Satellite Service Centre: 24 Nelson Street (08) 8362 2844

South Australia
Rural Dealers
BERRI
Big River Toyota, Old Sturt Highway (08) 8582 2277
CEDUNA
Ceduna Machinery, 48 McKenzie Road (08) 8625 2999
CLARE
Clare Valley Toyota, 380 Main North Road (08) 8842 2566
JAMESTOWN 
Kelly Toyota, 8 Cumnock Street (08) 8664 1253 
KADINA
Peninsula Toyota, 2-4 Taylor Street (08) 8821 1022
KINGSCOTE
Kingscote Toyota, 16 Telegraph Road (08) 8553 2213
MAITLAND 
Peninsula Toyota, 43 Robert Street (08) 8832 2725
MILLICENT 
Millicent Toyota, 79 Mt. Gambier Road (08) 8733 3111
MT BARKER 
Adelaide Hills Toyota, 57 Adelaide Road (08) 8398 2226
MT GAMBIER 
Noel Barr Toyota, 35 Bay Road (08) 8725 8155
MURRAY BRIDGE 
Murray Bridge Toyota, 169 Adelaide Road  (08) 8531 0044
NARACOORTE
Naracoorte Toyota, Lot 85, Deviation Road (08) 8762 0455
PORT AUGUSTA 
Northpoint Toyota, 18 Young Street (08) 8642 3433 
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PORT LINCOLN 
Peter Kittle Toyota, 62-72 Liverpool Street (08) 8682 2599
TANUNDA 
Barossa Valley Toyota, 175 Murray Street (08) 8563 2188
VICTOR HARBOR
Victor Harbor Toyota, 5 Victoria Street (08) 8552 1255
WAIKERIE 
Errol Matschoss Motors Pty. Ltd, 10 Ian Oliver Drive (08) 8541 2055
WHYALLA
Peter Kittle Toyota, 33-39 Forsyth Street (08) 8644 2800

Tasmania
BURNIE 
Gowans Toyota, 181 Bass Highway (03) 6431 5677
DEVONPORT 
Gowans Toyota, 41 Best Street (03) 6424 5177
HOBART 
Co-Op Toyota, 267 Argyle Street (03) 6230 1901
LAUNCESTON 
Bruce Stevenson Toyota, 80 Hobart Road  (03) 6344 4000 
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PARTS, SERVICE & ACCESSORIES
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Odometer Change Record

ODOMETER CHANGE RECORD

If for some reason you need a new odometer installed, please have your Toyota 
Dealer verify the date of change and the kilometres travelled in this panel below.  

Ensure he adds the Dealer stamp too!

Date:

km:

Odometer changed at:

ODOMETER CHANGE RECORD

If for some reason you need a new odometer installed, please have your Toyota 
Dealer verify the date of change and the kilometres travelled in this panel below.  

Ensure he adds the Dealer stamp too!

Date:

km:

Odometer changed at:
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Owner Information Change Form

Owner Information Change Form

If your name or address has changed or you are the new owner of this Toyota, 
please complete the other side of this form and mail it in a stamped envelope to 
the following address:

 Toyota Motor Corporation Australia Limited
 Technical Service Operations
 GPO Box 2006S
 Melbourne 3001
 Victoria

This will allow Toyota to make a record of your ownership of the vehicle, and 
to contact you with any important product or safety updates concerning your 
vehicle.  Your information may also be used to send you material about Toyota 
products or services. If you do not wish to receive this information, please tick the 
box below. Toyota may provide your details to a mailing house for the purposes 
set out above. Please see the Privacy Statement at the front of this book for 
further information about Toyota and privacy.

 Please tick this box if you do not wish to receive marketing material about 
our products and services.

If your name or address has changed or you are the new owner of this Toyota, 
please complete the other side of this form and mail it in a stamped envelope to 
the following address:

 Toyota Motor Corporation Australia Limited
 Technical Service Operations
 GPO Box 2006S
 Melbourne 3001
 Victoria

This will allow Toyota to make a record of your ownership of the vehicle, and 
to contact you with any important product or safety updates concerning your 
vehicle.  Your information may also be used to send you material about Toyota 
products or services. If you do not wish to receive this information, please tick the 
box below. Toyota may provide your details to a mailing house for the purposes 
set out above. Please see the Privacy Statement at the front of this book for 
further information about Toyota and privacy.

 Please tick this box if you do not wish to receive marketing material about 
our products and services.
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Owner Information Change Form

Owner Information Change Form

Please tick the appropriate square.

 Name and or address change

 
New owner

Please complete the following in BLOCK letters:

Vehicle Identification Number (VIN)*

Engine Number* ...................................................................................................................................................

Registration Number .........................................................................................................................................

Owner’s Name ........................................................................................................................................................

Address ........................................................................................................................................................................

.....................................................................................................................  Post Code  ............................................

E-mail  ..........................................................................................................................................................................

Mobile Phone Number .....................................................................................................................................

* Refer to ‘Your Toyota’s Identification’ in the Owner’s Manual for location of VIN and engine number.

Please tick the appropriate square.

 Name and or address change

 
New owner

Please complete the following in BLOCK letters:

Vehicle Identification Number (VIN)*

Engine Number* ...................................................................................................................................................

Registration Number .........................................................................................................................................

Owner’s Name ........................................................................................................................................................

Address ........................................................................................................................................................................

.....................................................................................................................  Post Code  ............................................

E-mail  ..........................................................................................................................................................................

Mobile Phone Number .....................................................................................................................................

* Refer to ‘Your Toyota’s Identification’ in the Owner’s Manual for location of VIN and engine number.
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New Vehicle Information Statement

Owner Details

Name  ...........................................................................................................................................................................................................

Address  ......................................................................................................................................................................................................

............................................................................................................................................................................................................................

.............................................................................................................................................. Post Code  .................................................

Selling Dealer's Stamp

Selling Dealer's Signature

............................................................................................................................................................................................................................

Vehicle Details

Model Name  ...........................................................................................................................................................................................

Model Code  ............................................................................................................................................................................................

Build (Production) Date  .................................................................................................................................................................

Vehicle Identification Number (VIN)

Warranty Commencement Date  .............................................................................................................................................

Registration Number ........................................................................................................................................................................

IMPORTANT NOTICE

In the event that we need to contact you about your Toyota, please notify us if there 
is any change to name, address or ownership.  
Use the "Owner Information Change Forms" at the end of this book or contact our 
Customer Experience Centre on 1800 Toyota (869 682).

Why you should insist on Toyota Genuine Parts and Service
With Toyota Genuine Service you have Toyota Trained technicians using the 
most advanced diagnostic equipment working on your vehicle. Their model by 
model expertise, plus the fact that they only use Toyota Genuine Parts with a 12 
month warranty* ensures every Toyota - at any Toyota Dealership in Australia 
- receives a Genuinely Better service.

Call 1800 Toyota (869 682) for your nearest Toyota Dealer.

Visit Toyota’s website: www.toyota.com.au

* Conditions apply. All warranties are additional to implied warranties under the 
Trade Practices Act 1974.

Toyota Genuine Parts and Service

PARTS, SERVICE & ACCESSORIES
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Issue: 1105-02

This Warranty and Service book covers Land Cruiser Prado models: 
GRJ150 with 1GR-FE petrol engine, KDJ150 and KDJ155 with 1KD-FTV diesel engine.

Warranty and Service
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