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CAUTION: 

DO NOT USE ANY OTHER TYPE OF GREASE OTHER THAN P/N 04002-18242 
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CUSTOMER LETTER – Power Window Master Switch 2015
Toyota Camry, HV Camry, Aurion, Corolla, RAV4, Yaris 

 
Dear Toyota <MODEL> Owner,  
 
SAFETY RELATED RECALL CAMPAIGN NOTIFICATION  
 
Toyota is contacting you to inform of a Safety Related Recall Campaign involving your Toyota <MODEL>.  
Your vehicle is equipped with a driver’s side Power Window Master Switch containing sliding electrical contact 
modules. These modules are lubricated with a sprayed-on grease that may have been applied inconsistently during 
the manufacturing process, not providing sufficient coverage. During normal operation, debris caused by wear from 
the electrical contact points can accumulate between the terminals where the grease was insufficiently applied, and 
a short circuit could form between the contact points by the debris. If a short circuit occurs, the switch assembly may 
overheat and melt. A melting switch may produce smoke and, potentially, lead to a fire.  
 
Accordingly, we request that you immediately contact your preferred Toyota Dealer to schedule an appointment to 
have the Power Window Master Switch inspected, and if necessary have heat resistant grease applied to the switch. 
Subject to inspection, some Power Window Master Switch electrical circuit boards may need to be replaced.  
 
Naturally, Toyota will conduct this rectification free of charge and will take approximately 1.0 hours to inspect, and if 
necessary apply heat resistant grease to the switch. Depending on your preferred Toyota Dealer’s work schedule, it 
may be necessary to make your vehicle available for a longer period.  
 
Should you no longer own this vehicle please complete the appropriate sections on the attached form and return it 
in the postage paid envelope enclosed.  
 
Owner Action Required:  
1. Contact your preferred Toyota Dealer without delay to schedule an appointment to have the Power Window 
Master Switch inspected.  

2. Quote campaign reference numbers BGG55 at the time of making your appointment.  
 
How can I find my Toyota Dealer?  
Refer to www.toyota.com.au/dealer.  
 

I have further questions, who can I talk to?  
Toyota Recall Customer Support Line on 1800 987 366 between 8:00am and 6:00pm Monday to Friday (AEDT).  
 
We have sent this notice in the interest of your continued satisfaction with Toyota products and we sincerely regret 
any inconvenience that this requirement may cause you.  
 
Yours faithfully,  

 

Toyota Motor Corporation Australia Limited.


