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New Vehicle Information Statement

Owner Details

Name

Address

Post Code O
2 4
Selling Dealer's Stamp

Selling Dealer's Signature O

Vehicle Details

Model Name ...
Model Code
Build (Production) Dat &
Vehicle Identifical (VIN)
I&I HEREREREN
War n encement Date
n Number
IMPORTANT NOTICE

In the event that we need to contact you about your Toyota, please notify us
if there is any change to name, address or ownership. Contact the Toyota
Guest Experience Centre on Freecall 1800 869 682 or visit the Toyota Owner’s
Portal: www.toyota.com.au/mytoyota to update the ownership information of
your vehicle.

RAV4 - 19/02/2018
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Toyota Service Advantage

TOYOTA
SERVICE

ADVANTAGE

CAPPED PRICE SERVICING
A Great Service, Even Better Value Q
With Toyota Service Advantage (TSA) you’re always in safe hands knowf i nce
what your service costs will be. You can rest easy because your vehi% serviced

by Toyota Trained Technicians who know your car inside out and use t st advanced
diagnostic equipment along with Toyota Genuine Parts which con@ a 12 month

warranty*.
Call 1800 Toyota (869 682) for your nearest Toyota Dealer jsit toyota.com.au
Toyota Service Advantage makes owning a Toyota so ier because you pay

the same low price from one logbook service to the % rather than receiving
unwelcome surprises, you know in advance what y¢ rvicing costs will be for the
period of TSA coverage®.

To confirm your vehicle’s eligibility for Toye
toyota.com.au/advantage. You will b
service costs and the number ofs
Service Advantage service ha @
* All Toyota Genuine Parts carry a 12‘month Toyota Warranty. Conditions apply. The Toyota Genuine

Parts Warranty does not limit.and may not necessarily exceed your rights under the Competition
and Consumer Act 2010

; ice Advantage visit

) onfirm your vehicle’s capped price
vered. Please keep in mind that each Toyota
limit for its redemption.

#* Maximum payablé f % d scheduled servicing (normal operating conditions) for the period
of TSA coverage. ExcludessGovernment and Rental vehicles. Contact your Toyota Dealer or go to
toyota.com.au/adv. e for other exclusions and eligibility.

-

T@ ervice Advantage Capped Price Services
M

rice Service My Toyota Service Advantage genuine service due
dates are:

Note: Due date is indicative only.
Servicing may be required sooner
based on kilometres travelled.

For more information please refer to

Section 2 of this book.




Pre-delivery Service Maintenance Record

To ensure that your new Toyota is delivered to you in top condition, and that you are
familiar with your new vehicle and matters relating to it, the following factory approved
pre-delivery service has been performed.

[ Inspect vehicle exterior ] Supply fuel
[0 Inspect vehicle interior [ Complete vehicle documenta Q
including ‘New Vehicle Info on
[[] Download and install ToyotaLink Statement’ on the insid & over
(if equipped) of this book
[ Inspect under hood [J Review vehicle ox@manuals
[J Inspect luggage compartment [J Explain service requirement
[J Inspect under vehicle (on hoist) [] Demo eatures and accessories
[] Road test O Ex @ peration of Dealership Service
nd Parts Departments, including
[ Final inspection tact names, business hours, etc.

<

Yours sincerely,

Dealer Principal /&a!anager

S

Service Manager

30/03/2017
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Change of Ownership Information

If your name or address has changed or you are the new owner of this Toyota, please
contact the Toyota Guest Experience Centre on Freecall 1800 869 682 or

visit the Toyota Owner’s Portal: www.toyota.com.au/mytoyota to update the
ownership information of your vehicle.

This will allow Toyota to make a record of your ownership of the vehicle, and to contact
you with any important product or safety updates concerning your vehicle.

Toyota may provide your details to a mailing house for the purposes set out aI oV

Please see the Privacy Statement at the front of this book for further infqma
Toyota and privacy.

e Scan this QR code*
with your smartphone or
tablet to visit the Toyota
Owner’s Portal

Bvst. oth® Compatibility Guide

To find which phones are
visit the Toyota Repair Inf

https://toyotama
Bluetooth® »&

ation Website and view the Bluetooth® Compatibility guide:

compatible with your vehicle and confirm their functionality,
{m.au/hluetoothguide

d logos are registered trademarks owned by Bluetooth SIG, Inc.

Please note: The list of phones displayed is based on the top 45 selling phones in a
calend in the Australian market. If your mobile phone is not included in this
list,it.d t mean that your phone is not Bluetooth® compatible with your Toyota. It

ns that testing has not been conducted on mobile phones that are not listed on

[=]

e Scan this QR code*
with your smartphone
or tablet to view the
Toyota Bluetooth®
Compatibility guide

[=]

* QR code App required



Be in the kn

QUALITY AND EXPERTISE

Oh whﬂﬁ;ﬁ&l@/

toyota.com.au/owners/service/service-pricing
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Section 1

Important Notice

Important Notice

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
for compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

No Toyota Warranty and nothing in this Warranty and Service Book limits the
guarantees under the Australian Consumer Law in any way. In some circimsta
rights under those guarantees may be greater than your rights under t
Toyota Warranty, in which case Toyota will always honour your rights

guarantees.
gply with the

n it collects and handles
e right to access and
ons allowed by law).

Toyota and Privacy
Toyota is committed to protecting your privacy and is req

Australian Privacy Principles in the Privacy Act 1988 (ﬁi

your personal information. This includes providing y
correct your personal information (subject to some e

For further information about Toyota and pri
available at www.toyota.com.au. You can
1800 Toyota (869 682), or by sending

se see the Toyota Privacy Policy,
) contact us by calling
to:

Toyota Privacy Contact
PO. Box 5428

Chatswood West, NSW 15&
©2018 Toyota Mot t Australia Limited

ABN 64 009 686

0 of continual improvement, we reserve the right to make changes at any
ut notice. All rights reserved. To the extent permitted by law, Toyota Australia

Disclaimer&
All infor " !in is book is current at the time of printing. However, because of

rmation contained in this book. This material may not be reproduced or copied,
in part or whole, without the written permission of Toyota Motor Corporation Australia
Limited.

This book explains the warranty and service of all factory installed equipment and
options. Due to specification differences among models, you may find that some
information may not be applicable to your vehicle. If you have any questions or concerns,
please contact your Toyota Authorised Service Centre, they’ll be glad to help you.

15/01/2018
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Section 1

Congratulations !

Congratulations on purchasing your new Toyota.
No matter whether this is your first Toyota or you have previously owned a Toyota, you're
sure to appreciate the safety, economy and superb engineering of your new vehicle.

In this Warranty and Service Book you'll find all the information you need to ensure your
vehicle is maintained in the best possible condition. You'll also find an explanation
everything covered by your comprehensive 3 year/100,000 kilometre Toyota NewyVehi

Warranty*. O
L 4
This Warranty and Service Book is also your vehicle’s service record. \

Nothing helps the resale value of your vehicle like a complete sewicw om your
uyer tha

Toyota Authorised Service Centre. It demonstrates to any potenti t you've
taken care of the vehicle, making it an invaluable asset for neg e best possible
resale price. We suggest you keep this book in the gloveteompartment of your vehicle so
your Toyota Authorised Service Centre can easily stam service.

Please take the time to read this Warranty and Service'B nd, if you have any
questions, contact your Toyota Authorised Servi @ . Happy motoring and thank
you for choosing Toyota.

* Toyota warranties do not limit and may @s arily exceed your rights under the

Competition and Consumer Act ZOQ

&

15/01/2018
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Section 1

Toyota Authorised Service Centres

Locating your nearest Toyota Authorised Service Centre

To locate your nearest Toyota Authorised Service Centre, you can:

1. Call the Toyota Guest Experience Centre on Freecall

1800 869 682
and follow the prompts. :

2 4

Or \
2. Use the Dealer Locator tool in the “Contact Us” link on the@&ebsite:
www.toyota.com.au/car- e%

Or

3. Scan the QR Code* below with you @one or tablet to view
the Dealer LOCQOO :

* QR code App required

15/01/2018
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Section 1

Toyota Authorised Service Centres

Designed For the Health of Your Toyota

Your Toyota Authorised Service Centre plays an integral role in the enjoyment of your
new Toyota. Here you’ll find all the expertise you could hope for to ensure your vehicle
remains in excellent condition and to assist in years of trouble-free motoring. Your
Service Centre can also help with repairs, products such as tyres, Toyota Genuine
lubricants, fluids and batteries and, of course, Toyota Genuine Accessories.

Better still, you can use any Toyota Authorised Service Centre in Australia whi S
that with over 290 Centres Australia-wide, you’re never far from a helping K ou

have any questions don’t hesitate to contact any one of them. &

Nobody Knows Your Toyota Like Toyota

Toyota Trained Technicians work on Toyotas day in and day out: so use highly
advanced diagnostic equipment and specialised tools a ive ongoing training and
regular updates from Toyota to ensure they can keep y at its very best.

Naturally, your Toyota Authorised Service Centre a s Toyota Genuine Parts

that are manufactured to Toyota’s exacting stan come with a 12 month 1
warranty*.

Yet Another Helping Hand - Toyota !

Should you ever need further assista
Our Advisors can help you with
Centres, the maintenance of

Freecall 1800 Toyota (869 682)
If you'd prefer to wrlt ress is:
Toyota Guest E ntre

G.PO. Box 20 6S
Melbourne;

Qa.com au

se include your vehicle’s details, which you'll find inside the front cover of this book.

perience Centre

1l e Toyota Guest Experience Centre.
ion'on our products, Toyota Authorised Service
icle and any other questions you may have.

* All Toyota Genuine Parts carry a 12 month Toyota Warranty. Conditions apply. The Toyota
Genuine Parts Warranty does not limit and may not necessarily exceed your rights
under the Competition and Consumer Act 2010.

15/01/2018
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Section 1

Toyota Genuine Parts and Accessories

Fit Better, Work Better, Look Better

In order for you to make the most of your vehicle, Toyota Genuine Parts and Accessories
are manufactured to Toyota’s rigorous standards. This means they fit and perform at their
best while helping you keep your Toyota 100% Toyota. To ensure you get things when
you need things, your Toyota Authorised Service Centre is electronically linked to eve
parts distribution centre around Australia.

PROTECT YOUR WARRANTY ¢

not covered by your Toyota new vehicle warranty. In fact, if a no ine part is
fitted to your vehicle, and that item causes any damage, the d ill not be
covered by your Toyota New Vehicle Warranty.

In order to help you protect both yourself and your Toyota, non-@/ rts are
e

Toyota does not approve of the fitment of non-genuine performance enhancing
products such as power chips, forced induction produets,’suspension
components, etc. as these products typically i % es / loads greater than the
original design intent and may compromise t&hicles longevity and durability.

By having your Toyota maintained at a @ Authorised Service Centre, you'll

be in safe hands knowing that your le'is being serviced by experts and will
always be fitted with Toyota GeRui arts. Doing so keeps your Toyota, and your
warranty, in the very best co @ N

Toyota Genuine Accesso%

Whether it’s to protect % alise your new Toyota, we offer a range of Toyota
Genuine Accessories* and.since they’re designed, tested and manufactured to strict
Toyota standards th ffer the best possible performance and real peace of mind.

* All Toyota ine Accessories purchased and fitted to a Toyota are warranted for
the re r of the New Vehicle Warranty or 12 months, whichever is greater. Toyota
Genuil ssories purchased from an authorised Toyota Dealer over the counter are

rom the date of purchase for one year. Conditions apply.
oyota Genuine Accessories Warranty does not limit and may not necessarily
exceed your rights under the Competition and Consumer Act 2010.

15/01/2018
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Your Responsibilities

You must operate, maintain and care for your Toyota properly, in accordance with the
instructions in this book and your vehicle’s Owner’s Manual. The best way to maintain
your vehicle is through a Toyota Authorised Service Centre.

If your name or address has changed or you are the new owner of this Toyota, please
contact the Toyota Guest Experience Centre on Freecall 1800 869 682 or

visit the Toyota Owner’s Portal: www.toyota.com.au/mytoyota to update.the
ownership information of your vehicle.

If for some reason the odometer is changed, please have your Toyota,Authorised Service
Centre verify the date of the change and kilometres travelled on the form,located at the
back of this book.

Warranty Period - 3 years or 100,000 kilometres*, whichever occurs first

The Toyota New Vehicle Warranty applies to all new Toyotaywehicles sold in Australia.
The Warranty Period is 3 years or 100,000 kilometres, whichever occurs first. The

actual commencement date of the warranty is showmen thesNew Vehicle Information
Statement on the inside front cover of this book. JThis will be the date the vehicle is either
(A) delivered to its first owner, or (B) put into sekvice by Toyota or a Toyota Dealer as a
company or demonstrator vehicle.

Within the Warranty Period Toyota will repair,or replace at any of its Toyota Authorised
Service Centres and at its discretion, @ny original equipment Toyota components found
to be defective under normal use and operation in Australia.

Corrosion Perforation Warranty*

You have peace of mind that your new Toyota is constructed to resist rust and corrosion.
Any corrosion perforatien, (rust through) of any original body panel, will be repaired or
replaced within the Corrosion Perforation Warranty period of 5 years, except for deck
panels of Utility vehiclesswhich are covered for a period of 3 years and in the instances
listed under,What Is'Not Covered By Your Toyota New Vehicle Warranty in this Section.

For information,on,how to protect your Toyota from corrosion, see Corrosion Prevention
and Appearance Care in the Owner’s Manual.

Accessory'Warranties

All Toyota Genuine Accessories purchased and fitted to a Toyota are warranted for

the remainder of the New Vehicle Warranty or 12 months, whichever is greater. Toyota
Genuine Accessories purchased from an authorised Toyota Dealer over the counter are
warranted from the date of purchase for one year. Conditions apply*. K, E

Approved parts and accessories supplied by Toyota have different warranty
periods depending upon the product. Conditions apply*.
See the Warranty page on www.toyota.com.au for details. E-

* These warranties do not limit and may not necessarily exceed your rights under the
Competition and Consumer Act 2010.

Section 1-7



What is Covered by Your Toyota New Vehicle Warranty

The Difference Between a Warranty Repair and a Maintenance Service

A Warranty Repair is a repair performed during the Warranty Period to rectify any
problem caused by faulty materials and/or workmanship at the time of new vehicle
manufacture. It is normally free of charge.

Maintenance Services are the all-important regular inspections, adjustments and
tune-ups. A service includes inspections, checks, changes of oils and fluids, apdithe
replacement of normal wearing parts due to accumulated time or distancé. These are
competitively priced by your Toyota Authorised Service Centre.

Towing the Vehicle

If during the Warranty Period a warranted part fails, and your vehicle hasgbroken down
or is unsafe to drive, towing of your vehicle to the nearest Toyota Autherised Service
Centre is covered under the warranty. For further information, see Helpful Questions and
Answers in this Section.

Battery

A defective original equipment battery will be replaced with a comparable replacement
free of charge during the first 12 months of service, regardless of kilometres travelled. If
the battery is found to be defective during thé second 12 months of service, 50% of the
replacement cost will be covered by the warranty.

LPG (Liquefied Petroleum Gas) - Where'Fittedito Petrol Engine Models Only

Note that LPG applies to petrol€ngine models only. Diesel engine vehicles cannot be
converted to LPG.

Not all Toyota engines are ceértified for conversion to LPG, please contact your Service
Advisor at your Toyota Authorised Service Centre for more information on LPG
conversion.

If your vehicle is fitted withsthe Toyota Approved LPG System on an LPG Compatible
Engine at the time of new vehicle purchase then the LPG system is provided with the full 3
years or 100,000 kilometre warranty* - the same as the vehicle. If the system is fitted after
purchasegthe warranty applies for the remainder of the new vehicle warranty or for 12
months, whichever is longer. Where a Toyota Approved LPG System is fitted on an LPG
Compatible*Engine, the engine is fully covered by your Toyota New Vehicle Warranty.

Where a Toyota Approved LPG System is fitted on an engine not certified by Toyota as
LPG Compatible, damage caused to the vehicle by the LPG system is not covered by
your Toyota New Vehicle Warranty.

Your Toyota New Vehicle Warranty may be affected where a non-Toyota Approved LPG
System is fitted. Speak to the Service Advisor at your Toyota Authorised Service Centre
for advice on the best system to suit your vehicle.

* Toyota warranties do not limit and may not necessarily exceed your rights under the
Competition and Consumer Act 2010.

Section 1-8
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Toyota New Vehicle Warranty

Paint Defect and Surface Rust
Any surface rust or paint defects appearing on painted body panels under normal use
will also be covered by the Warranty Period except for deck panels of Utility vehicles.

Deck panels for Utility vehicles will be covered by a Warranty Period of 1 year or 20,000

kilometres whichever occurs first.
For information on how to protect your Toyota from corrosion, see Corrosion P, @
and Appearance Care in the Owner’s Manual. . 6

What is Not Covered by Your Toyota New Vehicle Warrant&

e Tyres are not covered by the Toyota New Vehicle Warranty but byth
manufacturer’s warranty. This does not mean you are depri (%y statutory rights
in respect of these items. Your Toyota Authorised Se | be able to help
you if you have any questions on tyre warranty.

ice,Ce

* Repairs and service adjustments required due to ve
not covered. Misuse and negligence includes g:

- Formal or informal competitive events, s& g.

- Off-road use where the vehicle is not i or marketed for that purpose.
- Water ingress from floods or de ding.

- Overloading - permissible %ve d in the vehicle owner’s manual.

- Improper adjustment, re ering or modifications by a non-Toyota repairer.

use or negligence are

- Accident damage.

- Lack of proper &ention as defined in the vehicle manuals and instructions.
* Defects cau Qment of non-Toyota-approved parts, accessories, add-on
parts, improper-or lack of maintenance are not covered.

e Scratc r surface rust caused by normal wear and tear, such as stone, or other
chip, h int are not covered.

or breakage of the windscreen or glass caused by normal wear and tear,
suchyas stone impacts are not covered.

vironmental damage, such as hailstones, windstorms, flooding, fire, lightning or
airborne fallout (chemicals, tree sap, bird and insect droppings, etc.) are not covered.

* Incidentals such as phone calls, car rental charges, hotel bills, inconvenience or
commercial loss are not covered.

» Damage caused by improper or lack of maintenance, or the use of fuels, oils,
lubricants, coolants or fluids other than those specified in the Owner’s Manual are not
covered.

15/01/2018
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Section 1

Toyota New Vehicle Warranty

* Normal wear and tear components including but not limited to;
Engine tune-ups, lubrication, replacement of expendable parts such as filters,
coolant, spark plugs, fuses, wiper blades, brake discs, brake drums, brake pads and
brake shoes are not considered warrantable items where replacement is in line with
operational maintenance.

* Normal noise, vibration, wear and tear, and deterioration such as discolouratio
flaking, deformation or blur are not covered.
 Fitment of an LPG system could affect your Toyota New Vehicle Warrah ’
refer to What Is Covered By Your Toyota New Vehicle Warranty in thi
more information on LPG conversions speak to the Service Adviso
r

Authorised Service Centre for advice on the best system to sun our ve cIe

* Petrol engines: Damage caused by the use of fuels with an Et ontent greater
than 10% (E10).

* Diesel engines: Damage caused by the use of biodie greater than 5% (B5)
and not conforming to the national diesel fuel sta@ 90.

Additional note:
Toyota recommends that you only use hi ity fuels from commercially available
sources whether diesel, biodiesel or p | manufacturers take great care to
deliver products that meet the reql@ andards. Vehicle damage that results

oyota

from using substandard, non-appr privately blended fuels is not covered.

* Toyota warranties do not limi ot necessarily exceed your rights under the
Competition and Consumer,Act 2010.

O
O

15/01/2018
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Helpful Questions and Answers

What should I do if there are any concerns with my new Toyota following delivery?
Because your vehicle is rigorously checked before it is delivered to you, it is highly unlikely
you will find any problems with your new Toyota. However, should you have any concerns
or questions regarding your new vehicle, bring it into any Toyota Authorised Service Centre
for a Complimentary Inspection, the coupon is located in the front of this book.

Does my new Toyota need an oil change during the break-in period?

Your new Toyota is manufactured to precision tolerances and is rigorously checked and
filled with high quality lubricants at the factory. As such the oil and filterqwill beichanged at
the first scheduled maintenance service, refer to the Maintenance Schédule in, Section 2 of
this book.

When do I get my Toyota serviced, and how do I arrange it?

Your Toyota should be serviced according to the Maintenanee Sghedule in Section 2 of
this book. Additional Service Requirements apply for vehicles driven in harsh conditions
or often used for towing heavy loads. The additional requirements are also described in
Section 2 of this book. The Service Advisor at your Toyota /Authorised Service Centre can
best advise you on the maintenance requirements to suit'your driving conditions.

Why is time just as important as kilometres for,servicing?

If you only drive short distances then you, should’'service your vehicle according to time
intervals rather than kilometres travelled. n other words, don’t wait months to get your car
serviced just because you haven't travelled‘the required kilometres. Waiting can cause

all sorts of problems. Harsh driving’conditions such as driving on dusty roads, towing or
repeated short journeys such as going to the shops, dropping the kids at school, and
quick work trips are some‘@f.the hardest forms of work an engine can endure, so regular
servicing is vital. For moreydetails see the Maintenance Schedule in Section 2 of this book.

Who should service my,Toyota?

One of over 290 Toyota Authorised Service Centres, that's who. After all, every Toyota
Authorised Service Centre offers specialist Toyota Trained Technicians who work on
Toyotas day,in and day out. They understand what makes your Toyota ‘tick’, delivering
quick and accurate diagnosis of your vehicle’s health. Toyota Authorised Service Centres
have aecess'to the latest diagnostic equipment and specialist service tools along with
receiving’regular updates from Toyota. And because Toyota Authorised Service Centres
onlyyuse Toyota Genuine Parts which are covered by a 12 month warranty*, you'll keep
your Toyota, and your warranty, in far better condition. Not to forget that a full service
history from a Toyota Authorised Service Centre may also enhance the resale value of your
vehicle.

* All Toyota Genuine Parts carry a 12 month Toyota Warranty. Conditions apply. The Toyota
Genuine Parts Warranty does not limit and may not necessarily exceed your rights
under the Competition and Consumer Act 2010.

Section 1-11



Who is the best person to talk to at the Toyota Authorised Service Centre?
Talk to your Service Advisor or Guest Experience Manager at your Toyota Authorised
Service Centre. If they’re unable to assist, ask to speak with the Service Manager.

Isn’t Toyota servicing more expensive?

The simple answer is no. After all, you'll probably be entitled to Toyota Service

Advantage* (TSA) where you pay the same low price from one logbook service to the

next so you know in advance what you'll be paying for the period of TSA coverage.'Even

after Toyota Service Advantage, you'll still enjoy value for money servicing and repairs‘at

any Toyota Authorised Service Centre in Australia.

* Maximum payable for standard scheduled servicing (normal operating conditions) for
the period of TSA coverage. Excludes Government and Rental vehijeles. Contact your
Toyota Dealer or go to toyota.com.au/advantage for eligibility and otherfexclusions.

How do I know how much a service will cost after the Toyota Service Advantage
period?

Having your vehicle serviced, shouldn’t come with any sutprisesy That's why
with Toyota Service Guarantee you can have the certaintyyandspeace of mind
knowing what'’s included in each and every service,with no unexpected costs,
at participating Dealers. You can calculate your sérvice price by going to:
www.toyota.com.au/owners/service/s€rvice-pricing

If I have any problems with my Toyota_during the Warranty Period, what is the best
way of getting my Toyota repaired?

Your Toyota New Vehicle Warranty provides’comprehensive security against any unlikely
faults in your new Toyota. Howeveryif you need repairs, don’t hesitate to call your Toyota
Authorised Service Centre. Eyery Toyota Authorised Service Centre is committed to
providing any Warranty Repairs you may need.

Does towing a caravan or trailer impact on my Toyota New Vehicle Warranty?

Your Toyota is engineered,to deliver excellent towing performance.

So naturally, towing a‘€aravan or trailer is covered by the Toyota New Vehicle Warranty
as long as you follow some basic procedures and don’t overload your vehicle. The safest
way to towsanything is to have your Toyota Authorised Service Centre fit Toyota Genuine
towing equipment and be a cautious, considerate driver. Remember, towing a caravan

or traileg,canshave an adverse effect on the stability, safety, durability and operating
economy:of your vehicle.

If my vehicle is off the road being repaired, are out of pocket expenses such as
accommodation, travel or commercial loss included in the Toyota New Vehicle
Warranty?*

The Toyota New Vehicle Warranty covers repairs or replacement of parts that are
defective in materials or workmanship at the Toyota Authorised Service Centre premises.
It does not cover claims for compensation.

* Toyota warranties do not limit and may not necessarily exceed your rights under the
Competition and Consumer Act 2010.
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What costs are not covered by the Toyota New Vehicle Warranty?
The costs of regular maintenance servicing are not part of the Warranty. Please see What
Is Not Covered By Your Toyota New Vehicle Warranty in this Section of this book.

What happens to the Toyota New Vehicle Warranty if | modify my vehicle?

The Toyota New Vehicle Warranty will continue to apply to original components of the
vehicle providing they have not been altered or adjusted in any way. Also, the Toy¢ta
New Vehicle Warranty will continue to apply if your vehicle is fitted with Toyota Genuine
Parts and Accessories approved for your model. Any modifications or damage resulting
from the modifications to your vehicle are not covered by your Toyota newhvehicle
warranty. For further information refer to What Is Covered By Your Toyota New, Vehicle
Warranty in this Section of this book.

Are tyres covered by the Toyota New Vehicle Warranty?*
Tyres are covered by the tyre manufacturer’s warranty. See What Is,Not Covered By Your
Toyota New Vehicle Warranty in this Section.

* Toyota warranties do not limit and may not necessarily‘excegd your rights under the
Competition and Consumer Act 2010.

I've just taken ownership of a used Toyota. What do*l do?

Firstly, take your vehicle to a Toyota Authorijsed Service Centre to give it a comprehensive
safety check. That way any potential problems can be rectified immediately. Then simply
keep your vehicle serviced accordingqo the Maintenance Schedule in this book.

Please ensure that you providedipdated ownership information to Toyota Motor
Corporation Australia. By updating/yeur details with Toyota, we will be able to alert you
promptly should the need arise.

Where do I go for service after the Warranty Period expires?

If you've had your, Toyotaserviced by your Toyota Authorised Service Centre for the
length of its warranty you’ll'no doubt find it’s in excellent condition. So why would you
risk going elsewhere,now.

If I don’t drive many kilometres, why should I service my vehicle by time?

Regular maintenanice is vital in maintaining the high level of performance and reliability
thatyyou expect from your vehicle. Over time the fluids and oils in your vehicle lose their
ability’to protect your vehicle components from failure.

Therefore your service intervals are for a given time or distance, whichever occurs first.

If I leave a long time between services, will this impact my Toyota New Vehicle
Warranty?

You must service your vehicle according to the Maintenance Schedule in Section 2
of this book. Your Toyota New Vehicle Warranty does not cover damage caused by
inadequate maintenance.
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If I have an accident, is my vehicle covered by the Toyota New Vehicle Warranty?
Unless the accident is caused by the failure of a warranted part, your vehicle is not
covered.

What if I'm travelling and need a service or repair?

There are more than 290 Toyota Authorised Service Centres around Australia, all of
which are authorised to carry out servicing, general maintenance and unexpected4epairs
for you. You'll enjoy exactly the same great experience as you would at your regular
Toyota Authorised Service Centre and be back on the road as soon as is{physically
possible. Better still, many of our Toyota Authorised Service Centres alsosoffer a fange of
One-Stop-Shop products such as tyres, batteries, lubricants and fluidst

What about using fuel containing Ethanol?

Toyota approves the use of petrol with an Ethanol content up to theylimit of 10%. Your
Toyota new vehicle warranty will not cover failures or faults‘dueto operation on fuels with
an Ethanol content greater than 10%.

It should be noted when using fuels containing Ethap®l,‘as the calorific value for Ethanol
is lower than petrol, fuel consumption may increase marginally.

What about using biodiesel fuels?

Toyota will endorse biodiesel fuel blends using FAME (Fatty Acid Methyl Esters

that comply with either EN14214 or ASIMD6751 standards) of up to 5% volume
concentration when mixed with conventional diesel fuel. The final product B5

(5% Biodiesel blend) at the pump must conform to the national Diesel Fuel Standard
which is based on EN590.

Your Toyota new vehicle warranty will not cover failures or faults due to operation on
biodiesel fuels greater than,a 5% (B5) blend.

Can my Toyota be converted to run on LPG? (Petrol Engine Models Only)
Refer to What Is Covered By Your Toyota New Vehicle Warranty in this Section of this
book for morg information on LPG conversions.

Should laisetadditional fluid additives like oil, coolant and fuel enhancers?
Your Teyota is/engineered to perform at its best with Toyota Genuine Lubricants and
FltidssUse of further additives is not recommended by Toyota.

If | have an accident can my insurance company insist on the repairer | use?

In the event that you are involved in an accident and your Toyota needs repairs, we
recommend that you contact your insurer and insist that your vehicle is repaired to
Toyota specifications using only Toyota Genuine Parts and Panels that are engineered to
perfectly fit and perform in the same manner as your new vehicle was originally designed
to. Your Toyota Dealer can advise you on the location and availability of an authorised
Toyota Body and Paint repairer who can conduct repairs according to Toyota’s exacting
specifications.

Section 1-14
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Toyota Insurance

Why choose Toyota Insurance?

Toyota Insurance is designed to meet the needs of Toyota vehicles and customers.
It comes with a range of advantages, not to mention the quality and value you’d expect
from Toyota. Quite simply, nothing protects your Toyota better than Toyota Insurance.

Toyota Insurance Benefits:*
* Quality Repairs with Toyota Genuine Parts

* A Lifetime Repair Guarantee on repairs authorised by Toyota Insuranee

\

* A new vehicle replacement following a total loss for
vehicles up to 3 years old

e Agreed value cover
* Rental car for up to 21 days if your vehicle is stolen
* Taxi and vehicle transport cover following an accide

* To find out more visit www.toyota.com.au/i
or call 1300 880 182

* To make a claim, call our friendly claims &on
1300 658 027 Q

S
O&

s and conditions apply. This advice is general in nature and does not take into account your
objectives, financial situation or needs. Before making a decision to purchase any of the insurance
products you should consider the appropriateness of the advice taking into account your own
objectives, financial situations and needs and refer to the current PDS from participating Dealers,
via our website at toyotainsurance.com.au or by calling 137 200. Toyota Insurance is issued by
Toyota Finance Australia Limited ABN 48 002 435 181. The Insurer is Aioi Nissay Dowa Insurance
Company Australia Pty Ltd. ABN 11 132 524 282, AFSL 443540 (Adica).

*

15/01/2018
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Section 2

Maintenance of your Toyota

Maintenance of Your Toyota

Things You Can Do When You Refuel

The best way to ensure years of trouble-free motoring is to develop a habit of regularly
checking under the bonnet and around your Toyota. It only takes a few minutes when

you’re getting petrol, and early detection could save you a lot of money. If you’re un
how to carry out these checks, see your Owner’s Manual or ask a Service Advisor@

Toyota Authorised Service Centre for a demonstration at your next service.
e Check engine oil, (ensure engine is hot, wait 5 minutes for an accurathQ
* Check engine coolant, brake, clutch and windscreen washer fluid |
e Check tyre pressure including spare (when cold).

* You should walk around your vehicle checking that all
are operating correctly.

* Operate the air conditioner for at least 5 minutes p
optimum condition. 6

IMPORTANT NOTICE

@r;lcators and horn

O keep the system in

To maintain the protection and effici ofithe cooling system, the Toyota Super
Long Life Coolant must not b e any other coolant or additive.

Use premixed genuine Toyot
Do not use alcohol type tifree

per Long Life Coolant to fill the cooling system.
or plain water alone.

Regular Toyota @Serwce Centre Checks

In addition to t nance items listed for each service, your Toyota Authorised
Service Cen |II regularly check the operation of key systems. To ensure the
contlnu and reliability of your vehicle to suit your particular driving

r Toyota Authorised Service Centre may recommend additional
uch as:

lacement of worn wiper blades
Brake system inspections
* Headlight realignments

» Testing and re-gassing air conditioning

RAV4 - 21/02/2018
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Maintenance of your Toyota

How to Calculate the Correct Service Intervals

Regular servicing of your Toyota is critical to its performance, longevity, resale value

and your safety. Determining the optimum service intervals for your vehicle is easy.
Dependent upon your driving habit, you should be servicing based either on time or
kilometres.

If for example you drive approximately 10,000 km or less in 6 months, you should
servicing your Toyota in accordance with the 6 month time interval expressed in this
book. If on the other hand, you drive more than 10,000 km per 6 months, yousshe
service according to the 10,000 km intervals. If you're confused in any wa j to
your Toyota Service Advisor about the type of schedule best suited t N g habits.

Wheel Alignment
Abnormal or uneven tyre wear may be noted by your Toyota Aut ﬁ?ewice Centre
during your regular maintenance service. This may be caused b perating
environment. Your Toyota Authorised Service Centre will eel alignment check
(and correction if necessary) to prevent further deteriora r vehicle’s tyres. This
will be a chargeable service.

Additional Service Requirements
How and where you drive your Toyota determinesithe service requirements as much as the
time or distance travelled. For example, if ,% regularly towing heavy loads or driving

in rough conditions, then more frequent main nce is necessary, refer to Additional

Service Requirements in this Section. @ e Advisor at your Toyota Authorised 2
Service Centre can best advise n aintenance requirements, to suit your driving
conditions.

Break-in Period Oil Cha

Your new Toyota is manufactured to precision tolerances and rigorously checked and
filled with high qualit ants at the factory; as such the oil and filter does not need to
be changed unti scheduled service.

Oil Thickeni

Oil thickeni henomenon which occurs when particles of unburnt fuel and
combus @ -products cause a build-up of carbon (soot) in the engine oil forming a
eisubstance. It can cause serious engine damage through oil starvation. It is

hat the engine oil is changed according to the Maintenance Schedule in this
ion, at either the time or distance specified.

UNDERSTANDING YOUR TOYOTA MAINTENANCE SCHEDULE

Here is a guide to the codes defining what type of maintenance needs to be performed
at each scheduled service. You'll find these marked on Maintenance Schedule pages.

C = Clean | = Inspect, correct or R = Replace
adjust as necessary T = Tighten

D = Inspect and drain

Section 2-3
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Maintenance of your Toyota

Driving Through Deep Water, Mud or Sand

Iltems such as those following, require daily service when you drive through deep water,
mud or sand:

* Brake lines and hoses

e Brake linings/drums and brake pads/discs

* Engine air cleaner filter Q
* Front and Rear differential oil - 4WD . O

e Steering linkage &\

+ Transfer oil ()

e Transmission fluid or oil

* Wheel bearings 0

* Propeller shafts and drive shafts.

Driving Through Water O

Avoid driving through water that may enter the.engine compartment. Water entering the
engine compartment may enter the engine m ke and other components causing

serious damage and or the engine to s not restart.

Should you need to drive throu , first ascertain that the depth of the water
is not above the bottom of the er bar and that the surface of the ground under
the water is firm and even with no deep holes, then you can proceed slowly in low gear.

If the water level is deeper t above, it is advisable to wait until the water level has
dropped or to fin no ing.

Water Floo

If your Toyot aught in a flood and is submerged over the engine, do not start it or
have it towedhi anner that may cause damage or unsafe operation. Water may
have % e engine, transmission, differential and other assemblies. Before your

be started and driven again, each assembly must be checked and serviced,
ise, serious damage may occur.

For additional information on driving and towing your Toyota, see the vehicle’s
‘Owner’s Manual’.

RAV4 - 21/02/2018
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Toyota s Section 2

Service

6 month or 10,000 km Service

Service (whichever occurs first)

Pricing

Maintenance for Normal Operating Conditions

|
|
|
|
T O ! )
cl|lo=0 . ! O Check for outstanding
2 _géé seo | recall campaigns  mjE
S|-ctaof | www.productsafety.
E 000 o | gov.au/recalls Lo er
12} .
S| =" o § | O Inspect driver’s floor mat for
> 2556 5o t fitment and retenti
AR correct fitment and retention
£ 0 2 % S <3l O Inspect external lights ¢
o |28 o2
Ol c oo | T Ha
S |- .72 |i  Olnspectdrive belts - Petrol O Fill
% 5= g[l 1 i O Inspect battery levels
(I i O Inspect brake fluid
Q) [ .
B ! O Inspect clutch fluid — M/T | inspection
: O Inspect accessory items
i3 : O Inspect internal lights,
» ] : horns wipers and wa O Reset oil maintenance
3 |2 ! O Inspect seatbelt, weBbing management system
3 g i | condition, bucklgand — Diesel
¢ |o& | retractor mec @
o |52 I operation
'S o S : | .
2|9 g— : ! O Road test vehicle
B T g :
~|lso !
5188 ¢ |
8|8 | engine oil filter
clz2 & | pect drive shaft boots
8T = € |1
8 e % (=} |
C =
C |T®n
® | o ‘g‘ Inspect brake pads and
S g 2 discs
o= C . .
£ |eco b O Inspect tyres and inflation
© oo pressures

[0 Rotate wheels and
balance front wheels

o
@
o c 0 2
(= c T O
o o 2 c
-~ [ 2T =
O |28 ¢ 23
- 0y S <=
» |Saoc £ 85
) < 2 0%
8o T 38
S|S0 8 &,
c CEc O ¢©
6 |6S 3 o8
£ |20~ ZE
o |FF OO
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Toyota s Section 2
Service 7

Service
Pricing

[CUSIERIEEI %71 12 month or 20,000 km Service

(whichever occurs first)

Section 2-11

|
|
| Maintenance for Normal Operating Conditions
= o |
= S£€ ., o ! O Check for outstanding
Sl=555 4 | recall campaigns
© =9 L S ! f
Sl-ot ol I www.productsafety.
= 3 ;{g § ° ! gov.au/recalls O
|- - || Olnspectdriers floor mat for
z £ S5O gl correct fitment and retention
E| 2057 |l O nspect external lights
c | T =5 P 9 ¢
G| 2002
= S Tl
OlSEsoog| MM H2
. 22 o O Inspect drive belts — Petrol O Drai il
% 5= g[l 9 i O Inspect battery O e%ngine oil filter
(I I O Inspect engine air cleaner In xhaust pipes and
Q= | filter ountings
| O Inspect brake pedal and nspect steering linkage
= | parking brake and gear (including
s ! O Inspect brake fluid O steering rack boots)
3 | g : O Inspect clutch fluid 4M/T O Tighten propeller shaft
3 1S : I : bolts — 4WD
°c e : | O Inspect steerin )
& |§4g | O Inspect drive shaft boots
3 |25 I O Inspect acces S i
5 |28 : O Inspect suspension ball
£ |9 g | joints and dust covers
s |88 : O Inspect transfer oil — 4WD
— H | .
513% | O Inspect rear differential oil
8 = O H | .
@ |s2 ! etractoP mechanism —4WD
o z g o c | eration e
5 | . .
8 gg a I nspect air conditioner, brak d d
S|Sa ncluding refrigerant level 0 Inspect brake pads an
c |55 discs
2 é 2, | O Inspect brake pipes and
-% c® b hoses
= |38 : O Inspect tyres and inflation
£ o ! pressures
s 2 | O Rotate wheels and
8 S N 2 ! balance front wheels
o c T © : .
o |08 & % _h continued overleaf
Nlos & <28l
a g
2552 8|
288 5 8%l
S |26 2 55 |
- | E|gg B ZE !
g NIEEOD !
|
2 |
|
|
|



Section 2

O Fill engine oil &\
O Replace fuel filter

- Diesel single filter ()
O Check fluid levels
O Final inspection O

[0 Reset oil maintenance
management system

— Diesel @

[0 Road test vehicle

\
&&O
éo
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Toyota
Service

Service
Pricing

Section 2

18 month or 30,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

€2

e}

[0]
c 0 2
€325
CD%(D-EA
O 5 = :g
n n O<_g
£2 5 g5

OL
o < 38
22 §
8% 353
g2 D47
= OO0

|
|
l
= o |
= S£€ ., o ! O Check for outstanding
2 _géé seo | recall campaigns  mjE
S|-ctaof | www.productsafety.
E 000 o | gov.au/recalls it Te)
%)
E §S § o § | O Inspect driver’s floor mat for
o | = g S % ég ! correct fitment and retention
= S 2 €3 ¢ = O Inspect external lights .
AR 1|
% SEE °o¢ ! H1 H3
ol -7 238 | O Inspect drive belts — Petrol O Insp ads and
% §§ S A0 | O Inspect battery dis
oo | O Inspect brake fluid -y res and inflation
[ . ressures
o | O Inspect clutch fluid — M/T
! ol t shift | f ate wheels and
= . I NSpect shift lever for alance front wheels
@ : I manual transmission
= : 1 X
® ! O Inspect accessory ite SO H4
g 2 ! O Inspect internal ligh O Fill engine oil
s |4 ! horns, wipers a S [0 Check fluid levels
3 |25 I O Inspect seatbe Hing
S g'g ! condition, H5
5 g E | C O Final inspection
20 '
2% | Hé
8 = o : I ; ;
o |8 I O Reset oil maintenance
c (32 3 | management system
|8 8 EJ - Diesel
o c % | . . i
€ s5g rain engine oi
g S 3 Replace engine oil filter .
282 & O Inspect drive shaft boots [ Road test vehicle
— c ® b
S |32
e
£
(=)
o
Q
o
™
S
(]
=
]
c
o
£
©
-
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Toyota s Section 2
Service 7

Service
Pricing

[CUSIERIEEI %71 24 month or 40,000 km Service

(whichever occurs first)

Section 2-15

|
|
| Maintenance for Normal Operating Conditions
~ o |
= S£€ ., o ! O Check for outstanding
S |ESS T e ! recall campaigns
S |- 88 S § i www.productsafety.
5.‘:: § ;.{qt) § v : gov.au/recalls B
g SR § g3 | O Inspect driver’s floor mat for
® E§ S 2 ég ! correct fitment and retention
= 8 2 % S cgf O Inspect external lights *
o 2oo o ]
< B ©
2|25z W i
S |- .72 |i  Olnspectdrive belts - Petrol O Drai il
£|58°S | O Inspect cooling and heater O Replacegengine oil filter
R A g
(I | system In xhaust pipes and
Q = | O Inspect engine coolant ountings
| O Inspect engine oil cooler nspect charcoal canister
= | hoses and connections — Petrol
= : - 2AR-FE O O Inspect steering linkage
3 |lg ! O Inspect battery and gear (including
S |5 ! O Replace engine.ai steering rack boots)
& |§4g | cleaner filter O Tighten propeller shaft
8 |55 | bolts — 4WD
5 g_-% ! O Inspect fu . fuel
g 9] g— I lines, con ons fuel O Inspect drive shaft boots
- |28 : va, trOhvélve — Petrol O Inspect suspension ball
5 ] ! O Ins ank cap, fuel joints and dust covers
S e | es ang connections O Inspect manual
|32 & : Diesel transmission oil
8|82 8 &/ InSpect brake pedal and O Replace transfer oil
c | §s arking brake — 4WD
© D2 ; ; i . o
S 133 ! Drlflllm brake fluid and fit O Inspect front differential oil
€|c2 | reter , O Replace rear differential
S | £¢ bi O Inspect clutch fluid — M/T oil - 4WD
— | .
= | B g | Olinspect steering wheel O Inspect front and rear
£ \ ! O Inspect automatic suspensions
o E : transmission fluid ) continued overleaf
8 g % 5 | O Inspect accessory items
S (88 & £ _ i O Inspect internal lights,
i 2 P E <E | horns, wipers and washers
O |cg 5 % g | O Inspect seatbelt, webbing
£ (82 % §' g | condition, buckle and
s |3 = S 8 retractor mechanism
- |E |22 3e i operation
§ S IEEOO ! O Inspect air conditioner,
= | including refrigerant level
|
|
|
!



H3

O Inspect brake linings and
drums (include parking
brake linings and drums)

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect brake pipes and
hoses

O Inspect tyres and inflation
pressures

O Rotate wheels and
balance front wheels

H4
O Fill engine oil

O Replace fuel filter
- Diesel single filt
O Check fluid le

H5
O Final ins jon

ment system

Diesel

O Inspect diesel smoke
O Road test vehicle

Section 2-16

<
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Toyota s Section 2
Service ¥ ;

Service
Pricing

Guarantee - ! 30 month or 50,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

[0 Rotate wheels and
balance front wheels

|
|
|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
2 |ESSs5 e | recall campaigns @
RS = |
S|: 2% CQLJ § I www.productsafety.
e 085 So |l gov.au/recalls Eii
%) c ) ,
E §S § g3 | O Inspect driver’s floor mat for
® | = g S 2 ég : correct fitment and retention
= SeL3 i O Inspect external lights .
g |80 |
O |=c = oo H1 H4
2253228 _
. Rl O Inspect drive belts — Petrol O Fill
% §§§D ] | O Inspect battery levels
5 (@] | .
(I i O Inspect brake fluid
[ I .
I O Inspect clutch fluid — M/T
| ) | inspection
: O Inspect accessory items
1z ! O Inspect internal lights,
2 ] : horns, wipers and wa [0 Reset oil maintenance
8 g ! O Inspect seatbelt, webbing management system
° GE) ) | condition, buckle®and — Diesel
% g2 : retractor mec @
5 |3 2 ! operation
£ 128 ¢ ! O Road test vehicle
= © :
- |58 !
b >= H
Q28 | L
8 c® | engine oil filter
c (2 g | pect drive shaft boots
o 8T g £ !
S |&S
© ([C2
c |65 Inspect brake pads and
[T} o O di
= (8> iscs
c c . .
S |ET b O Inspect tyres and inflation
S (3O pressures
e
£
= & 3
o c 0 2
o |28 8 ¢
B3¢ 3
= | 29 2 <z
6|28 35 g3
o 3 0 5
L ® e < >§&
E|Se & 2
6 |55 & =<
E » g o Oc¢
we F ZE
SIFEOD
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Toyota s Section 2
Service 7

Service
Pricing

CUAISHISERY.* 't 36 month or 60,000 km Service

(whichever occurs first)

Section 2-19

|
|
| Maintenance for Normal Operating Conditions
= |
§ % o ! O Check for outstanding
< u— 2 | .
2 |ESSFga | recall campaigns
S |- 88 S § | www.productsafety.
5.‘:: o é{q:) § ° ! gov.au/recalls Bl
| - § Ss O Inspect driver’s floor mat for
z ES S % ég ! correct fitment and retention
= SeL3 s ! O Inspect external lights .
82802 |
(&) i £ % > D o H1 H2
§ Son2338 | O Inspect drive belts — Petrol O Drai il
% §§ g[l ] i O Inspect battery O e%ngine oil filter
n |- B I O Inspect engine air cleaner In xhaust pipes and
Q= | filter ountings
| O Inspect brake pedal and nspect steering linkage
= : | parking brake and gear (including
s ! O Inspect brake fluid O steering rack boots)
‘g P : O Inspect clutch fluid /T O Tighten propeller shaft
S | & 5 | O Inspect steering bolts — 4WD
N : O Inspect shiit €8 O Inspect drive shaft boots
= : 1
{Z'j EE ! ma‘;um tr i O Inspect suspension ball
£ |82 | . joints and dust covers
R g : | O Ins CGEssary items i
s |59 : On al lights O Inspect transfer oil — 4WD
§ §§ ! ornshwipers and washers O Inis\%t rear differential oil
[ : . —
2 g5 | spect seatbelt, webbing
S las £ gl dition, buckle and H3
ot .
g G § e ; Oe actpr mechanism O Inspect brake pads and
S |83 operation discs
183 1% O Replace air conditioner - orake o g
€82 & ! filter hnspeot rake pipes an
= 5] 0ses
® | =2 ! O Inspect air conditioner,
| ’ . .
= |3 g ! including refrigerant level = grseziﬁtrezres and inflation
£ |
s o | O Rotate wheels and
8 c 0 .§ ! balance front wheels
g‘ g § § 2 |l continued overleaf
o = 2T
S law 8 <2 |
6|28 35 g5
£ 2 o3 |1
L ® e < >§ |
€ (Sc 8 25 |
O |3% 2 S5z |
- | E g2 B ZE !
g |l | £
g™ = O34 i
s |
2 |
|
|
!



Section 2

O Fill engine oil &\
O Replace fuel filter

- Diesel single filter ()
O Check fluid levels
O Final inspection O

[0 Reset oil maintenance
management system

— Diesel @

[0 Road test vehicle

\
&&O
éo

RAV4 - 21/02/2018
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RAV4 - 21/02/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

42 month or 70,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

O Rotate wheels and
balance front wheels

o)

[0}
c 0 2
£ 3T 0o
CD%(D-EA
O 5 = :g
ngy 9 <8
85 s
£ 3 o=
o < 38
22 §
8¢ 3 55
> Qo ZE£
22
= OO0

|
|
|
|
= o | :
= £5, o ! O Check for outstanding
2 _géé § e | recall campaigns @
S|-ctaof | www.productsafety.
e 085 So |l gov.au/recalls Eii
@ §§ § Ss O Inspect driver’s floor mat for
> g S50 2! correct fitment and retention
Qlssgmog .
= o822 o o 2! O Inspect external lights P
o200 |
Ol - .. | H Ha
817~ |l Olnspect drive belts - Petrol O Fill
o 50353335: spec e belts
c % 5 g[l - O Inspect battery levels
) I )
C N | O Inspect brake fluid
| .
o I O Inspect clutch fluid — M/T
| ) | inspection
' : O Inspect accessory items
1z ! O Inspect internal lights,
2 ] : horns, wipers and wa [0 Reset oil maintenance
8 g ! O Inspect seatbelt, webbing management system
o o : | condition, bucklgand — Diesel
— E . :
% s 2 : retractor mec @
5 |3 2 ! operation
£ 128 ¢ | O Road test vehicle
s lsg |
218s ¢ i
8 = o : | : 1 fi
Sl | engine oil filter
|32 g | pect drive shaft boots
3188 8 &4
S &
S |88
c |33 Inspect brake pads and
9 § > discs
c c . .
S |ET b O Inspect tyres and inflation
S (3O pressures
e
£
(=)
o
Q
o
~
S
(]
=
]
c
o
£
(2
<

Section 2-21






RAV4 - 21/02/2018

Toyota

Service
Guarantee —
Service

Pricing

Section 2

48 month or 80,000 km Service

(whichever occurs first)

Service Centre Verification

By stamping this form you confirm that

you have completed all aspects of the

Toyota Service recommendations
(1 Using Toyota Genuine Parts

(Tick as approprr‘azc)

1 Using Non Genuine Parts

48 month or 80,000 km Maintenance Record (whichever occurs first)

d in accordance with Toyota requirements.

d for an

€2

This service has be

The vehicle has been ¢

y outstanding recall campaigns.

Date: ..

[_1 Toyota Authorised S

&

1 Non Toyota Authorised
(Tick as appropriate)

Maintenance for Normal Operating Conditions

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls

=B

O Inspect driver’s floor mat for
correct fitment and retention

O Inspect external lights

H1

O Inspect drive belts — Petrol

O Inspect cooling and heater
system

O Inspect engine coolant

O Inspect engine oil cooler
hoses and connections
- 2AR-FE

O Inspect battery

O Replace engine &
cleaner filter

O Inspect fue fuel
lines, con s and fuel

val t e — Petrol
O Ins nk cap, fuel
ines connections
Diese
ect brake pedal and
arking brake
Drain brake fluid and fit
refiller

O Inspect clutch fluid — M/T
O Inspect steering wheel

O Inspect automatic
transmission fluid

O Inspect accessory items

O Inspect internal lights,
horns, wipers and washers

O Inspect seatbelt, webbing
condition, buckle and
retractor mechanism
operation

O Inspect air conditioner,
including refrigerant level

O

H2

O Drai il

O Re%ngine oil filter
O Inge xhaust pipes and
ountings
Inspect charcoal canister
= Petrol

Inspect steering linkage
and gear (including
steering rack boots)

O Tighten propeller shaft
bolts — 4WD

O Inspect drive shaft boots

O Inspect suspension ball
joints and dust covers

O Inspect manual
transmission oil

O Replace transfer oil
-4WD

O Inspect front differential oil

O Replace rear differential
oil - 4WD

O Inspect front and rear
suspensions

continued overleaf

Section 2-23



H3

O Inspect brake linings and
drums (include parking
brake linings and drums)

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect brake pipes and
hoses

O Inspect tyres and inflation
pressures

[0 Rotate wheels and
balance front wheels

H4
O Fill engine oil

O Replace fuel filter
- Diesel single filte

O Check fluid lev,

H5

O Final ins ion

H6

O intenance

ement system
iesel

O Inspect diesel smoke
O Road test vehicle

Section 2-24

<
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RAV4 - 21/02/2018

Toyota
Service

Service
Pricing

Section 2

54 month or 90,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

€2

e}

[0]
c 0 2
€325
CD%(D-EA
O 5 = :g
n n O<_g
£2 5 g5

OL
o < 38
22 §
8% 353
g2 D47
= OO0

|
|
|
|
= o |
= S£€ ., o ! O Check for outstanding
2 _géé seo | recall campaigns  mjE
i “g S So www.productsafety.
5.‘:: g %q:) § ° : gov.au/recalls Ee L
g gf § g3 | O Inspect driver’s floor mat for
| g S % ég ! correct fitment and retention
= S8 S < = O Inspect external lights PN
3|2c8825 pm H3
S ES oot
| 200 T2 )
o |- 225 O Inspect drive belts — Petrol O Insp ads and
% §89 a1 | O Inspect battery dis
(7] %8 R i O Inspect brake fluid Ol h reSres and inflation
> .
I O Inspect clutch fluid — M/T
| O Inspect shift lever for ate wheels and
= . I SPect s ever 1o alance front wheels
@ : I manual transmission
) : ! O Inspect accessory items H4
§ 2 ! O Inspect internal ligh O Fill engine oil
o | £, ! horns, wipers a S O Check fluid levels
3 |25 I O Inspect seatbe Hing
S g ! condition, H5
= g E | C O Final inspection
Tl l
s |88 i |l iy
8 c @ I O Reset oil maintenance
c (32 3 | management system
8 8t 8 E Ll - Diesel
c é g rain engine oil
© |[C2 . I
5 S 3 Replace engine oil filter .
282 & O Inspect drive shaft boots [ Road test vehicle
— c ©
© T 4
= (g8
E e
=]
=]
Q
o
o
S
o
=
e
c
(]
£
<t
7]

Section 2-25






Toyota s Section 2
Service ?

Service
Pricing

CUAISHISERY.* 't 60 month or 100,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
2 |ESSs5 e | recall campaigns
§ %%g EGL:) 8 i www.productsafety. ¥
£ %g Se | gov.au/recalls Ee L
g §§ § g3 | O Inspect driver’s floor mat for
o E§ S 2 ég ! correct fitment and retention
= RS 2 €3 ¢ = O Inspect external lights .
Slei2 | H2
o SO Dl
D0 o & ¢©
§ Son2338 | O Inspect drive belts O Drai il
% §§ § mln | O Inspect cooling and heater O e%ngine oil filter
oo i system InSpectexhaust pipes and
o= . O Inspect engine oil cooler ountings
| hoses and connections nspect steering linkage
: | —2AR-FE and gear (including
! O Inspect battery O steering rack boots)
4 : O Inspect engine air cleane O Tighten propeller shaft
S : [ filter bolts — 4WD
M | .
g 2 ! O Inspect fuel tar fuel O Inspect drive shaft boots
EE- ! lines, conngeti ad fuel O Inspect suspension ball
() g— I vapor.con etrol joints and dust covers
gg | Oln e cap, fuel O Inspect transfer oil - 4WD
3% : Iine_ nections O Inspect rear differential oil
8 | Die —4WD
22 g | I&a@ct Eral;e pedal and O Tighten bolts and nuts on
8T § E Ll ing brake. chassis and body
g S nspect brake fluid
°Q . H3
S 3 Inspect clutch fluid — M/T
82 & O Inspect steering wheel o ljnizgsot brake pads and
©
'_g 5 ¢ O Inspect accessory items
e

O Inspect brake pipes and

€2

60 month or 100,000 km Maintenance Record (whichever occurs first)

RAV4 - 21/02/2018

Section 2-27

|
|
|
|
|
| . .
I O Inspect internal lights, hoses
' horns, wipers and washers . .
3 | » WP ) O Inspect tyres and inflation
e % |1 T Contion buckeand - prossures
c T O | )
2 e 2 § = ! retractor mechanism = E:Itaar:i;vfr:gﬁltsvfl:‘:els
%ﬁ S <& | operation
c = J2 | . . i
o< 2 98 [1 O Inspect air conditioner, continued overleaf
.g% s 28 | including refrigerant level
S O % |1
62 3 o8 |
FE OO |
|
|
|
|
|
|
1



Section 2

H4 \
O Fill engine oil &

O Replace spark plugs ()
- platinum or iridium
tipped type - Petrol

O Replace fuel filter
- Diesel single filter

O Check fluid levels O
H &

O Final inspection

H6
O Reset oil maintenance

management system
— Diesel

O Road test vehic O

RAV4 - 21/02/2018
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Toyota s Section 2
Service ¥ ;

Service
Pricing

Guarantee - 66 month or 110,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

O Rotate wheels and
balance front wheels

|
|
|
|
= o | :
= £5, o ! O Check for outstanding
S |ESS T e ! recall campaigns g
SpS
S|cc8 CQLJ § I www.productsafety.
e 085 o ! gov.au/recalls o
E Q o s
E §S § g3 | O Inspect driver’s floor mat for
£89 G g3 correct fitment and retention
|l o oo .
€229 < 8| O Inspect external lights P
o280
o~ I Tm H4
o200 < < . )
o= o O Inspect drive belts — Petrol O Fill
2l cog s S P
AL = O Inspect battery levels
(I i O Inspect brake fluid
@S I .
! O Inspect clutch fluid — M/T | inspection
! O Inspect accessory items
: | . .
B : O Inspect internal lights,
© ] : horns, wipers and wa O Reset oil maintenance
§ 2 ! O Inspect seatbelt, weBbing management system
o o : | condition, bucklgand — Diesel
— E . :
s |s2 | retractor mechan
5 |3 2 ! operation
|02 I O Road test vehicle
: g ,
= i 8 : |
glgs |
S E s : engine oil filter
(2 gy | pect drive shaft boots
3|35 & &f
C
cC (58
© | T®
c |85 Inspect brake pads and
S 1383 o p p
< | Qs iscs
= © = . .
® | £© &, O Inspect tyres and inflation
= |oo pressures
E ke
~ .
3
ST S 2
- c T O
o o o £
r |88 2 5¢
|l a o <=
= |88 £ o5
O |cc 5 B¢
£ | 8o < 28
] = 0 © = ©
S([5c gt
O 8¢ 2 53
E | oo P ZE
8|FEO0O
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RAV4 - 21/02/2018

Toyota

Service
Guarantee —
Service

Pricing

Section 2

72 month or 120,000 km Service

(whichever occurs first)

72 month or 120,000 km Maintenance Record (whichever occurs first)

o]
o)
)
©
<
o]
2
S
c
©
(2]
2
e
[

d for an

€2

[3)
c
@
@

el
1)
©

<

o

L

=
[)
>
)

<

—

-
© O
<
S| -—2¢
L0555 o
= Sunsa ©
R
2|se2%
b B I
=|3cE c &
Ll oo
mo@%’a
0| Exs0o g §E
P = O += =
- (SO S
= = C o
= (/)QCDS‘OQ
QIR =g
MRS
)] Qog.g.g;
(2] 3o % 59
= E>£5‘3DDV
o ©
o | oo S
| o=
>0
(A
%) : :
2 : :
C . .
o : :
Eg 1
L c : H
=R : :
o ®© H H
o QL : :
ol = : :
L8 :
o © H H
>= H H
o ® : H
= o : :
£
S O P :
q;_,.E 2 £
ho} ©
¢ 0
55
535
o O
g >
£
ko]

n
e
o
Q2
=
o
-
=
3
<C
©
=
o
&)
=

&

e
[0
L
=
o
e
5=
Q
<&w
58
g
>a
O ®©
F o
c®
o3
ZE

Maintenance for Normal Operating Conditions

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls o

O Inspect driver’s floor mat for
correct fitment and retention

O Inspect external lights

H1

O Inspect drive belts

O Inspect cooling and heater
system

O Inspect engine coolant

O Inspect engine oil cooler
hoses and connections
- 2AR-FE

O Inspect battery

O Replace engine
cleaner filter

O Inspect fuel

lines, con
vap,
OIn nk cap, fuel
lines and connections
Diese

ect brake pedal and

ing brake
rain brake fluid and fit

refiller
O Inspect clutch fluid — M/T
O Inspect steering wheel

O Inspect shift lever for
manual transmission

O Inspect automatic
transmission fluid

O Inspect accessory items

O Inspect internal lights,
horns, wipers and washers

O Inspect seatbelt, webbing
condition, buckle and
retractor mechanism
operation

\\

X 4
O Replace 0 oner
filter
O Ins i ditioner,

efrigerant level

eplace engine oil filter

O Inspect exhaust pipes and
mountings

O Replace fuel filter
(including the in-tank
filter) — Petrol

O Inspect charcoal canister
— Petrol

O Inspect steering linkage
and gear (including
steering rack boots)

O Tighten propeller shaft
bolts — 4WD

O Inspect drive shaft boots

O Inspect suspension ball
joints and dust covers

O Inspect manual
transmission oil

O Replace transfer oil
-4WD

O Inspect front differential oil

O Replace rear differential
oil - 4WD

O Inspect front and rear
suspensions

continued overleaf

Section 2-31



H3

O Inspect brake linings and
drums (include parking
brake linings and drums)

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect brake pipes and
hoses

O Inspect tyres and inflation
pressures

O Rotate wheels and
balance front wheels

H4
O Fill engine oil

O Replace fuel filter
- Diesel single filt
O Check fluid le

H5
O Final ins jon

ment system

Diesel

O Inspect diesel smoke
O Road test vehicle

Section 2-32

<
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RAV4 - 21/02/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

78 month or 130,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

[0 Rotate wheels and
balance front wheels

e}

[0]
c 0 2
€325
CD%(D-EA
O 5 = :g
n n O<_g
£2 5 g5

OL
o < 38
22 §
8% 353
g2 D47
= OO0

|
|
|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
S|cos L o | recall campaigns @
B lSesa € I
S|-ctaof | www.productsafety.
E 000 o | gov.au/recalls Bt
2] .
E §S § o § | O Inspect driver’s floor mat for
o | = g S % ég ! correct fitment and retention
= S 2 % S < ! O Inspect external lights .
| 0o
|- |l H Ha
[ LSS . .
el .l | O Inspect drive belts — Petrol O Fill
% §§ § mln) | O Inspect battery levels
5 (@] | .
(I i O Inspect brake fluid
Q) [ .
= ! O Inspect clutch fluid — M/T | inspection
' : O Inspect accessory items
2 : O Inspect internal lights,
© ] : horns, wipers and wa O Reset oil maintenance
§ 2 ! O Inspect seatbelt, welibing management system
o g . I condition, bucklefand — Diesel
s |s2 : retractor mec @
5 |3 2 ! operation
£ |22 [ O Road test vehicle
3 £ ,
- i 8 : |
2 l8= !
8[R8 | L
3 £ | engine oil filter
|2 3 | pect drive shaft boots
O |95 ® E |
O | 2c¢c 0O I
% < S
T 0
q:, IS ‘g‘ Inspect brake pads and
£ § > discs
k= < o
© [ £0 b O Inspect tyres and inflation
= |58 pressures
E ke
i~ :
=]
S
o
™
-
S
(]
=
]
c
o
£
©
N~

Section 2-33






Toyota s Section 2
Service 7

Service
Pricing

CUSIERISSR =777 84 month or 140,000 km Service

(whichever occurs first)

Section 2-35

|
|
| Maintenance for Normal Operating Conditions
~ o |
= § § 2 o ! O Check for out_standing
2 |ESSs5 e | recall campaigns
8|t 88 S 8 | www.productsafety.
5.‘:: o é{q:) § ° ! gov.au/recalls Bl
| - § Ss O Inspect driver’s floor mat for
z ES S 2 ég ! correct fitment and retention
= 8 2 % S cgf O Inspect external lights *
Sl o |l H2
D00 D8 |1
8 S o222 i Olnspectdrive belts O Drai il
% §89 a0 | O Inspect cooling and heater O e%ngine oil filter
LI R | system In xhaust pipes and
@ > | O Inspect engine oil cooler ountings
! hoses and connections nspect steering linkage
= : | —2AR-FE and gear (including
2 ! O Inspect battery steering rack boots)
g @ ! O Inspect engine air cle@ne [ Tighten propeller shaft
§ ‘g | filter bolts — 4WD
8 |5¢ i i O Inspect drive shaft boots
% "g, % : I O Inspect suspension ball
£ |@ g | joints and dust covers
- &8 ¢ | O Inspect transfer oil — 4WD
—_ H | . . .
° §‘§ : | O Inspect rear differential oil
Slce | —4WD
ES . |
T, i __g £ £ king brake H3
0 |8 a i
€ |58 ; @nspeot brake “U'Fj O Inspect brake pads and
g 2L Inspect clutch fluid — M/T discs
"2 é 2 | O Inspect steering wheel O Inspect brake pipes and
T | < S ,: O Inspect accessory items hoses
= |oo | O Inspect internal lights, O Inspect tyres and inflation
E S | horns, wipers and washers pressures
s o | O Inspect seatbelt, webbing O Rotate wheels and
8 S D _§ : condition, buckle and balance front wheels
Py 538 | retractor mechanism continued overleaf
S (82 2 55 || operation
- N o < kS| | . .
5 (88 £ 35| O Inspect air conditioner,
P ﬁ z 9 g ! including refrigerant level
2 (€2 g F |
g % T O <% [I
n 2 3‘ o3 |I
e |E|log P ZE |
SIg|FrOO |
|
2 |
|
|
!



Section 2

O Fill engine oil &\
O Replace fuel filter

- Diesel single filter ()
O Check fluid levels
O Final inspection O

[0 Reset oil maintenance
management system

— Diesel @

[0 Road test vehicle

\
&&O
éo
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Section 2-36
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Toyota
Service

Service
Pricing

Section 2

90 month or 150,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

€2

e}

[0]
c 0 2
€325
CD%(D-EA
O 5 = :g
n n O<_g
£2 5 g5

OL
o < 38
22 §
8% 353
g2 D47
= OO0

90 month or 150,000 km Maintenance Record (whichever occurs first)

|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
2 |ESSs5 e | recall campaigns  mjE
© |2 5| d f
S|csc8ad | www.productsafety.
£ 3 a5 S v : gov.au/recalls [Eitte Fo
O | " g3 ' O Inspect driver’s floor mat for
> | == g ! . .
o | 509 2 S et correct fitment and retention
= S 2 % S < ! O Inspect external lights .
o |25 o9 o
ol o I H H3
O c <0
§ S 238 | O Inspect drive belts — Petrol O Insp ads and
% §§§D A | O Inspect battery dis
o= R | O Inspect brake fluid Ol res and inflation
|
o I O Inspect clutch fluid — M/T & b
| O Inspect shift lever for ate wheels and
: | spect shilt lever fo alance front wheels
: I manual transmission
: | ]
! O Inspect accessory ite SO H4
2 ! O Inspect internal ligh O Fill engine oil
g5 ! horns, wipers a S [0 Check fluid levels
£g I O Inspect seatbe Hing
g8 i | condition, H5
% £ | C O Final inspection
90 i |
3® | Hé
= o : | ) .
I I O Reset oil maintenance
22 | management system
g T 8 £ ! — Diesel
é g rain engine oil
S 3 Replace engine oil filter .
g = O Inspect drive shaft boots [ Road test vehicle
£G b
T O
e

Section 2-37






Toyota s Section 2
Service 7

Service
Pricing

CUAISHISERY.* 't 96 month or 160,000 km Service

(whichever occurs first)

Section 2-39

|
|
| Maintenance for Normal Operating Conditions
~ o |
= S£€ ., o ! O Check for outstanding
2 '§§_§ § e | recall campaigns
I3, 8 | www.productsafety.
O|lsca2 2a I :
£10 G S o gov.au/recalls O
[ SS S g3 ' O Inspect driver’s floor mat for
> | == g ! : )
o |09 2 g o correct fitment and retention
= 8 g£&s -5l O Inspect external lights *
AR 1|
(&) SE So oy : H1 H2
SIS
8 S o222 i O lnspectdrive belts O Drai il
% §E88 a1 | O Inspect cooling and heater O e%ngine oil filter
LI R | system In xhaust pipes and
Q = | O Replace engine coolant ountings
| O Inspect engine oil cooler nspect charcoal canister
g | hoses and connections — Petrol
= : - 2AR-FE O O Inspect steering linkage
5 | % : O Inspect battery and gear (including
S | g | O Replace engine.ai steering rack boots)
5 |[Euv | I cleaner filter O Tighten propeller shaft
> [T : | g prop
g 32 ! O Inspect fu fuel bolts — 4WD
£ |9 g— I lines, con ons fuel O Inspect drive shaft boots
- &8 ¢ : va, trOhvélve — Petrol O Inspect suspension ball
] ] ! O Ins ank cap, fuel joints and dust covers
glce | es ang connections O Inspect manual
e |32 4 : Diesel transmission oil
88T 8 EJ InSpect brake pedal and O Replace transfer oil
€| §5s arking brake — 4WD
C (O® ) ’ )
S153 ! Drlflllm brake fluid and fit O Inspect front differential oil
T | &2 ! reter ) O Replace rear differential
'S | bi O Inspect clutch fluid — M/T oil - 4WD
— | .
i 82 1 Inspect steering wheel O Inspect front and rear
2 \ I O Inspect automatic suspensions
o | transmission fluid .
=4 2 | ) continued overleaf
=1 g % 5 | O Inspect accessory items
3 23 2 5 _ | O Inspect internal lights,
- 2 P E <E | horns, wipers and washers
o |c& 5 % g | O Inspect seatbelt, webbing
£ |8 L §' g |! condition, buckle and
6|55 2 <8 retractor mechanism
- | E a2 R 28 | operation
§ 8 EcE 00 | O Inspect air conditioner,
= | including refrigerant level
|
|
|
!



H3

O Inspect brake linings and
drums (include parking
brake linings and drums)

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect brake pipes and
hoses

O Inspect tyres and inflation
pressures

O Rotate wheels and
balance front wheels

H4

O Fill engine oil

O Replace fuel filter &
- Diesel single filt

O Check fluid le

H5
O Final ins ion

Re aintenance
ment system

iesel

O Inspect diesel smoke
O Road test vehicle

Section 2-40

<
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Toyota
Service
Guarantee —
Service
Pricing

Section 2

102 month or 170,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

O Rotate wheels and
balance front wheels

e}

[0]
c 0 2
€325
CD%(D-EA
O 5 = :g
n n O<_g
£2 5 g5

OL
o < 38
22 §
8% 353
g2 D47
= OO0

|
|
|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
2 _géé seo | recall campaigns @
S|-ctaof | www.productsafety.
e 085 So |l gov.au/recalls Eii
a :
E §S § o § | O Inspect driver’s floor mat for
| g S % ég ! correct fitment and retention
= 8 2 % S <35l O Inspect external lights .
o |25 SN
ol o I H Ha
[ LSS . .
R R R O Inspect drive belts — Petrol O Fill
c|ta §D 1 | O Inspect battery levels
) I )
C N | O Inspect brake fluid
Q [ .
- I O Inspect clutch fluid — M/T
| ) | inspection
' : O Inspect accessory items
4 ! O Inspect internal lights,
2 ] : horns, wipers and wa O Reset oil maintenance
8 |2 ! O Inspect seatbelt, weBbing management system
g e | condition, bucklgand — Diesel
2 |2 : retractor mec @
5 |38 ! operation
|28 i O Road test vehicle
o |§§8 :
—_ H |
g 18% | i
@ |9 ! engine oil filter
nq:, =2 z | pect drive shaft boots
O 5 |
2|82 & <4
G |88
T 0
qc, o ‘g‘ Inspect brake pads and
€ |82 discs
s | £ < b O Inspect tyres and inflation
= |3 QQ pressures
e
X
3
=)
N~
-
£
o
=
=)
c
]
£
I
=]
-
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Toyota s Section 2
Service 7

Service
Pricing

CUARIEESY L ! 108 month or 180,000 km Service

(whichever occurs first)

Section 2-43

|
|
| Maintenance for Normal Operating Conditions
~ o |
= § § 2 o ! O Check for out_standing
2 |ESSs5 e | recall campaigns
S |- 88 S § | www.productsafety.
e 085 So |l gov.au/recalls Bl
@ §§ § Ss O Inspect driver’s floor mat for
> S50 2! correct fitment and retention
glEggeat| .
S |loov o - O Inspect external lights
c o >g 2! 1 4
Q (2500 =
g SE s > o H1 H2
S| -.7 29 i Olnspectdrive belts O Drai
% §§ S mln) | O Inspect cooling and heater El Re ac nglne oil filter
o 3R | system haust pipes and
Q = | O Inspect engine oil cooler "’195
: hoses and connections ect steering linkage
= : I - 2AR-FE nd gear (including
= | O Inspect battery O steering rack boots)
(2] : |
5 . : | O Inspect endine air clefne O Tighten propeller shaft
s1e i faectend bolts — 4WD
g Eg i O Inspect fuel tan} fual O Inspect drive sha.n‘t boots
5 |39 | lines, connegtions,and fuel O Inspect suspension ball
€ |88 ! vapor conffol Petrol joints and dust covers
3 e c : ! .
; LR : O In el'tank cap, fuel O Inspect transfer oil — 4WD
° o= ! lin nections O Inspect rear differential oil
o P8 : I Die —4WD
Q| c? : I
oc o I spect brake pedal and H3
Qo £ £ ing brake
2 1¢2 Ao | . O Inspect brake pads and
S| &S nspect brake fluid discs
c |22 id— .
S1535 Inspect clutch fluid — M/T O Inspect brake pipes and
- o O | . p pip
_% e > : O Inspect steering wheel hoses
s | £ © p O Inspect shift lever for O Inspect tyres and inflation
£ e | manual transmission pressures
e .
o | O Inspect accessory items O Rotate wheels and
) |
=) 3 | O Inspect internal lights, balance front wheels
g- ° @ % | horns, wipers and washers continued overleaf
© 3% 3 £ | O Inspect seatbelt, webbing
- o = 2T i
» (00 6 <& || condition, buckle and
_g Es 5 g5 | retractor mechanism
¥ 8o < >3 | operation
S 1S€c 8 27| . -
Q |5t g 8| OO Replace air conditioner
E |32 3 o3| filter
elo |2 F 25 ||
§ e |lEc0da | O Inspect air conditioner,
= | including refrigerant level
|
|
|
!



Section 2

'y

O Fill engine oil
O Replace fuel filter

- Diesel single filter ()
O Check fluid levels
O Final inspection O

[0 Reset oil maintenance
management system

— Diesel @

[J Road test vehicle

\
&&O
éo

RAV4 - 21/02/2018
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Toyota
Service
Guarantee —
Service
Pricing

Section 2

114 month or 190,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

O Rotate wheels and
balance front wheels

e}

[0]

c 0 2
€325
CD%(D-EA
O 5 = :g
n ¢ O<_g
225 g5
OL
o < 38
e § s
8% 353
%EI—ZL-,
= OO0

O Reset oil maintenance
management system

|
|
|
|
T O ! .
cl|lo=0 . ! O Check for outstanding
Q555 4 | recall campaigns @
oot o |
S| -0t o I www.productsafety.
£ g‘;{g § ° ! gov.au/recalls o
g gf § g3 | O Inspect driver’s floor mat for
| g S % ég ! correct fitment and retention
= 8 225 ¢ 5! O Inspect external lights .
Slec o= | Ha
ESEES Sl
@ |cos 2o | | .
o |- 225 O Inspect drive belts — Petrol O Fill
> S s |
AL = O Inspect battery
(I i O Inspect brake fluid
) [ .
B ! O Inspect clutch fluid — M/T | inspection
' : O Inspect accessory items
4 ! O Inspect internal lights,
o I horns, wipers and wa
g | & : : O Inspect seatbelt, webbin
o | E : | pec ) g ]
g e | condition, bucklgand — Diesel
3 |28 : retractor mec @
5 |38 ! operation
|28 ! O Road test vehicle
B3 ¢ il
2183 |
@ |9 ! engine oil filter
nq:, 22 g | pect drive shaft boots
o T o ISl
c|cg O !
2|8z
® | o 3 Inspect brake pads and
€ |82 discs
-a (0] c ) .
s | £ @ b O Inspect tyres and inflation
= |3 QQ pressures
e
i~
=]
S
=
o
-
£
o
=
=)
c
]
£
<
-
-
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Toyota
Service
Guarantee —
Service
Pricing

Section 2

120 month or 200,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions

O Inspect steering wheel
O Inspect automatic

€2

S % E transmission fluid

S 3 E O Inspect accessory items
88 2 55 O Inspect internal lights,
8o 2 <z horns, wipers and washers
°< 2 S8 O Inspect seatbelt, webbing
So & B3 condition, buckle and
§§ %. S 5 retractor mechanism
ag B ZE operation
FE OO0 O Inspect air conditioner,

including refrigerant level

suspensions

O Tighten bolts and nuts on
chassis and body

continued overleaf

|
l
|
T O ! .
e | = § 2 o ! O Check for out_standmg
2 |ESSs5 e | recall campaigns
S |- 88 S E | www.productsafety.
5.‘:: 8 i{g § v : gov.au/recalls B
| - g Ss O Inspect driver’s floor mat for
> S850 53 correct fitment and retention
RS -EIRGRAL .
€283 < 5§l O Inspect external lights PN
o 2oo o ]
o|-- o I [H H2
SIS
8 S o222 i O lnspectdrive belts O Drai il
g §§ S a0 E O Inspect cooling and heater O Re%ngine oil filter
»n z 3 R : system Ol haust pipes and
@ s : O Inspect engine coolant ountings
: O Inspect engine oil cooler ect charcoal canister
- . | hoses and connections — Petrol
£ : 2AR-FE Inspect steering linkage
2 ] ! O Inspect battery and gear (including
8 |2 ! O Replace engine ai steering rack boots)
g “E’ - ! cleaner filter O Tighten propeller shaft
3 |25 | O Inspect fuel ta bolts — 4WD
2 g-'g | lines, con O Inspect drive shaft boots
2 % g : vapoisegntrorvalve O Inspect suspension ball
|58 ! ' Olns . joints and dust covers
S §'§ ! linestand connections O Inspect manual
&-‘ @ | transmission oil
o |32 ® : spect brake pedal and O Replace transfer oil
o5 © £ ]I ing brake -
s | g 2 rf"_’h'” brake fluid and fit O Inspect front differential oil
9 § § rener O Replace rear differential
c |3 O Replace vacuum pump oil - 4WD
S |6 b - Diesel O Inspect front and rear
= 55 O Inspect clutch fluid — M/T
S °
~
S
Q
o
S
«
£
o
<
=]
c
]
£
o
I
-

Section 2-47



Section 2

H3 \
O Inspect brake linings and

drums (include parking
brake linings and drums)
O Inspect brake pads and
discs

O Replace brake fluid

O Inspect brake pipes and
hoses &

O Inspect tyres and inflation
pressures

O Rotate wheels and
balance front wheels @

H4
O Fill engine oil

O Replace spark plugs
- platinum or iridi

tipped type - tlb
[0 Replace fuel r
e

- Diesel singl

O Reset oil maintenance
management system
— Diesel

O Inspect diesel smoke
O Road test vehicle

RAV4 - 21/02/2018
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Section 2

Additional Service Requirements

Additional Service Requirements

How and where you drive your Toyota determines the service requirements as much as
the time or distance travelled. For example, if you are regularly towing heavy loads or
driving in rough conditions, then more regular maintenance is necessary. Discuss the
typical sort of driving you’ll be doing with your Toyota Service Advisor, they will advise
how best to maintain your vehicle to keep it performing at its best.

If you consistently put your vehicle through extreme conditions or drive in hars
environments, then your vehicle will require the extra maintenance as d€

Additional Service Schedule. &
These conditions could include any or all of the following:

* Driving on rough, muddy or snow-melted roads 0()

e Driving on dusty roads
* Towing trailers, caravans or boats, or using a car top %

* Repeated short trips, less than 8 kilometres, in Qg conditions

* Extensive idling and or low speed driving for long distance, such as taxis,
couriers, etc.

* Continuous high speed driving (at ater than 140 km/h) for over 2 hours.
2
* Using fuel from non-comn@@s orage.

&

RAV4 - 21/02/2018
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Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
by a Toyota Authorised Service Centre by a Toyota Authorised Service Centre
using Toyota Genuine Parts: using Toyota Genuine Parts:
Date:. ..o Date:. ..o
KM KM e

Toyota Authorised Service Centre Verification Toyota Authorised Service Céhire
This additional service has been completed This additi ice has been completed
by a Toyota Authorised Service Centre by a Toyota orised Service Centre
using Toyota Genuine Parts: %. Genuine Parts:
Date: e DAteI e

Toyota Authorised Service Centre Verification

This additional service has been completed This additional service has been completed
by a Toyota,Authoerised Service Centre by a Toyota Authorised Service Centre
using To @ enuine Parts: using Toyota Genuine Parts:
...................................................... Date: i
KM KM e
Toyota Authorised Service Centre Verification Toyota Authorised Service Centre Verification

RAV4 - 21/02/2018
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Section 2

Additional Service Record

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

Toyota Authorised Service Centre Verification

Toyota Authorised Service e

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

N

This add @ srvice has been completed

by adfoyeta Audthorised Service Centre
i % a Genuine Parts:

Toyota Authorised Service Centre Verification

This additi service has been completed

by a Toyo sed Service Centre
using @ enuine Parts:

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

Toyota Authorised Service Centre Verification

Toyota Authorised Service Centre Verification

Section 2-53




Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
by a Toyota Authorised Service Centre by a Toyota Authorised Service Centre
using Toyota Genuine Parts: using Toyota Genuine Parts:
Date:. ..o Date:. ..o
KM KM e

Toyota Authorised Service Centre Verification Toyota Authorised Service Céhire
This additional service has been completed This additi ice has been completed
by a Toyota Authorised Service Centre by a Toyota orised Service Centre
using Toyota Genuine Parts: %. Genuine Parts:
Date: e DAteI e

Toyota Authorised Service Centre Verification

This additional service has been completed This additional service has been completed
by a Toyota,Authoerised Service Centre by a Toyota Authorised Service Centre
using To @ enuine Parts: using Toyota Genuine Parts:
...................................................... Date: i
KM KM e
Toyota Authorised Service Centre Verification Toyota Authorised Service Centre Verification

RAV4 - 21/02/2018
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Section 2

Additional Service Record

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

Toyota Authorised Service Centre Verification

Toyota Authorised Service e

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

N

This add @ srvice has been completed

by adfoyeta Audthorised Service Centre
i % a Genuine Parts:

Toyota Authorised Service Centre Verification

This additi service has been completed

by a Toyo sed Service Centre
using @ enuine Parts:

This additional service has been completed
by a Toyota Authorised Service Centre
using Toyota Genuine Parts:

Toyota Authorised Service Centre Verification

Toyota Authorised Service Centre Verification
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Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
by a Toyota Authorised Service Centre by a Toyota Authorised Service Centre
using Toyota Genuine Parts: using Toyota Genuine Parts:
Date:. ..o Date:. ..o
KM KM e

Toyota Authorised Service Centre Verification Toyota Authorised Service Céhire
This additional service has been completed This additi ice has been completed
by a Toyota Authorised Service Centre by a Toyota orised Service Centre
using Toyota Genuine Parts: %. Genuine Parts:
Date: e DAteI e

Toyota Authorised Service Centre Verification

This additional service has been completed This additional service has been completed
by a Toyota,Authoerised Service Centre by a Toyota Authorised Service Centre
using To @ enuine Parts: using Toyota Genuine Parts:
...................................................... Date: i
KM KM e
Toyota Authorised Service Centre Verification Toyota Authorised Service Centre Verification

RAV4 - 21/02/2018
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Odometer Change Record

ODOMETER CHANGE RECORD

If for some reason you need a new odometer installed, please have your Toyo
Dealer verify the date of change and the kilometres travelled in this panel belo

Ensure he adds the Dealer stamp too!

O
Odometer changed at: &\

km: |

Date: |

<

OMETER CHANGE RECORD

If for some r: eed a new odometer installed, please have your Toyota
Dealer verify te of change and the kilometres travelled in this panel below.

Ensure he adds the Dealer stamp too!

Ojometer changed at:

km: | |

Date: | |

27/08/2013
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TOYOTA

This Warranty and Service book covers RAV4 models:
ZSA42 (2WD) with 3ZR-FE petrol engine

ASA44 (4WD) with 2AR-FE petrol engine

ALA49 (4WD) with 2AD-FTV diesel engine

Part Number: TSO1516
Issue: 1802-05
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