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New Vehicle Information Statement

Owner Details

Name

Address

Post Code 0
2 4
Selling Dealer's Stamp

Selling Dealer's Signature 0

Vehicle Details

Model Name ...
Model Code
Build (Production) Dat &
Vehicle Identifical (VIN)
I&I NN
War n encement Date
n Number
IMPORTANT NOTICE

In the event that we need to contact you about your Toyota, please notify us
if there is any change to name, address or ownership. Contact the Toyota
Guest Experience Centre on Freecall 1800 869 682 or visit the Toyota Owner’s
Portal: www.toyota.com.au/mytoyota to update the ownership information of
your vehicle.

Corolla - 12/12/2018



Toyota Service Advantage

TOYOTA
SERVICE

ADVANTAGE

CAPPED PRICE SERVICING

A Great Service, Even Better Value Q

With Toyota Service Advantage (TSA) you're always in safe hands knovW nce
what your service costs will be. You can rest easy because your veh| serwced
by Toyota Trained Technicians who know your car inside out and u s advanced

diagnostic equipment along with Toyota Genuine Parts.
Call 1800 Toyota (869 682) for your nearest Toyota Deale or yota.com.au

Toyota Service Advantage makes owning a Toyota so m :
the same low price from one standard scheduled servi
receiving unwelcome surprises, you know in adva

for the period of TSA coverage”.

because you pay
next. So rather than
our servicing costs will be

To confirm your vehicle’s eligibility for Toyotz
toyota.com.au/advantage. You will be able
service costs and the number of servn
Service Advantage service has

ice Advantage visit

confirm your vehicle’s capped price

ored. Please keep in mind that each Toyota
imibfor its redemption.

# Maximum payable for standar
of TSA coverage. Excludes Gove
toyota.com.au/advantage for other e

servicing (normal operating conditions) for the period
ent and Rental vehicles. Contact your Toyota Dealer or go to
lusions and eligibility.

Toyota Advantage Capped Price Services
My Capped Price ice My Toyota Service Advantage genuine service due
Priceis: dates are:

te: Due date is indicative only.
icing may be required sooner
based on kilometres travelled.

For more information please refer to
Section 2 of this book.

29/11/2018



Pre-delivery Service Maintenance Record

To ensure that your new Toyota is delivered to you in top condition, and that you are
familiar with your new vehicle and matters relating to it, the following factory approved
pre-delivery service has been performed.

Inspect under vehicle (on hoist) Demo e features and accessories

Road test peratlon of Dealership Service
s Departments, including

tact names, business hours, etc.

[] Inspect vehicle exterior ] Supply fuel
[ Inspect vehicle interior [] Complete vehicle documenta FQ
including ‘New Vehlclej'nfor on
[ Download and install ToyotaLink Statement’ on the |n3|d
(if equipped) of this book
[ Inspect under hood [J Review vehicle O@ Manuals
[J Inspect luggage compartment Explain sefvice requirement
L
O
O

Final inspection

Yours sincerely,

Dealer Principal /&a' anager

Service Manager

29/11/2018
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Change of Ownership Information

If your name or address has changed or you are the new owner of this Toyota, please
contact the Toyota Guest Experience Centre on Freecall 1800 869 682 or

visit the Toyota Owner’s Portal: www.toyota.com.au/mytoyota to update the
ownership information of your vehicle.

This will allow Toyota to make a record of your ownership of the vehicle, and to contact
you with any important product or safety updates concerning your vehicle.

Toyota may provide your details to a mailing house for the purposes set out abov
Please see the Privacy Statement at the front of this book for further info‘ma 0

\

Toyota and privacy.

e Scan this QR code*
with your smartphone or
tablet to visit the Toyota
Owner’s Portal

B'v:tvoth® Compatibility Guide

To find which phones are compatible with your vehicle and confirm their functionality,
visit the Toyota Repair Inférmation Website and view the Bluetooth® Compatibility guide:

https://toyotama .com.au/bluetoothguide
Bluetooth® \&

Please nol@ist of phones displayed is based on the top 45 selling phones in a
in the Australian market. If your mobile phone is not included in this

calend
listS d@t mean that your phone is not Bluetooth® compatible with your Toyota. It
j at testing has not been conducted on mobile phones that are not listed on

[=]

d logos are registered trademarks owned by Bluetooth SIG, Inc.

e Scan this QR code*
with your smartphone
or tablet to view the
Toyota Bluetooth®
Compatibility guide

[=]

* QR code App required



Be in the kn
Toyota Se

v '.'\
N

N SERVICE

QUALITY AND EXPERTISE

Oh whﬁﬁd@/

toyota.com.au/owners/service/service-pricing
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Section 1

Important Notice

Important Notice

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

The Toyota Warranty Advantage, other applicable Toyota warranties and nothi

this Warranty and Service Book limit the Australian Consumer Law statutofy @r
guarantees in any way. In some circumstances your rights under the Al & sumer
Law statutory consumer guarantees may be greater than your rights u& oyota
Warranty Advantage or other applicable Toyota warranty, in which case Toyota will always
honour your rights under the Australian Consumer Law statuto@ r guarantees.

Toyota and Privacy
o comply with the

Toyota is committed to protecting your privacy and is r q
Australian Privacy Principles in the Privacy Act 1988 hen it collects and handles
your personal information. This includes prowdl the right to access and

correct your personal information (subject to ceptlons allowed by law).

available at www.toyota.com.au. Y o contact us by calling

For further information about Toyota and lease see the Toyota Privacy Policy,
n
1800 Toyota (869 682), or by se mew to:

Toyota Privacy Contact

PO. Box 5428

Chatswood West, NSW

©2019 Toyota Mo
ABN 64 009 686 097
Disclaimn

All'in n.n this book is current at the time of printing. However, because of Toyota’s

ation Australia Limited

wi ice. All rights reserved. To the extent permitted by law, Toyota Australia will
liable for any damage, loss or expense incurred as a result of reliance upon the
information contained in this book. This material may not be reproduced or copied, in part
or whole, without the written permission of Toyota Motor Corporation Australia Limited.

This book explains the warranty and service of all factory installed equipment and
options. Due to specification differences among models, you may find that some
information may not be applicable to your vehicle. If you have any questions or concerns,
please contact your Toyota Authorised Service Centre, they’ll be glad to help you.

29/11/2018 - Warranty Update
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Section 1

Congratulations !

Congratulations on purchasing your new Toyota
No matter whether this is your first Toyota or you have previously owned a Toyota, you're
sure to appreciate the safety, economy and superb engineering of your new vehicle.

In this Warranty and Service Book you'll find all the information you need to ensure your
vehicle is maintained in the best possible condition. You'll also find an explanation
everything covered by your Toyota Warranty Advantage (see pages 6-10 in this tio

and Important Notice on page 2 in this Section).
This Warranty and Service Book is also your vehicle’s service record.

Nothing helps the resale value of your vehicle like a complete sewic@om your
u

Toyota Authorised Service Centre. It demonstrates to any potenti yer that you've
taken care of the vehicle, making it an invaluable asset for negaii e best possible
resale price. We suggest you keep this book in the glove a nt of your vehicle so

it can be easily stamped at every service. ’
B and, if you have any

2. Happy motoring and thank

Please take the time to read this Warranty and Servie
questions, contact your Toyota Authorised Servi<

you for choosing Toyota.

\S
\«&O
eo

Section 1-3



Section 1

Toyota Authorised Service Centres

Locating your nearest Toyota Authorised Service Centre

To locate your nearest Toyota Authorised Service Centre, you can:

1. Call the Toyota Guest Experience Centre on Freecall

1800 869 682
and follow the prompts. :

1 4

Or \
2. Use the Dealer Locator tool in the Find a Dealer link on the ToyCS&ia Website:
www.toyota.com.au/find- -d%

Or

3. Scan the QR Code* below with you @vone or tablet to view
the find-a-de&o :

* QR code App required

29/11/2018 - Warranty Update
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Section 1

Toyota Authorised Service Centres

Designed For the Health of Your Toyota
Your Toyota Authorised Service Centre plays an integral role in the enjoyment of your
new Toyota. Here you’ll find all the expertise you could hope for to ensure your vehicle
remains in excellent condition and to assist in years of trouble-free motoring. Your
Service Centre can also help with repairs, products such as tyres, Toyota Genuine
lubricants, fluids and batteries and, of course, Toyota Genuine Accessories.
s
u

Better still, you can use any Toyota Authorised Service Centre in Australia whi
that with over 290 Centres Australia-wide, you’re never far from a helping ha
have any questions don’t hesitate to contact any one of them. &

Nobody Knows Your Toyota Like Toyota

Toyota Trained Technicians work on Toyotas day in and day ou so use highly
advanced diagnostic equipment and specialised tools a eive engoing training and

regular updates from Toyota to ensure they can keep y: at its very best.

Naturally, your Toyota Authorised Service Centre o S yota Genuine Parts that are
manufactured to Toyota’s exacting standards and ¢ @ ith a 2 year unlimited kilometre

warranty*.

Yet Another Helping Hand - Toyota @ xperience Centre

Should you ever need further assistar 9 allithe Toyota Guest Experience Centre. Our
Advisors can help you with inf jon‘on/our products, Toyota Authorised Service
Centres, the maintenance of icle and any other questions you may have.

Freecall 1800 Toyota (869 682)
If you'd prefer to writ ress is:

Toyota Guest E»@entre
S

ie
G.PO. Box 2006
Melbourne, 3001
or

ta.com.au

Please include your vehicle’s details, which you'll find inside the front cover of this book.

*All Toyota Genuine Parts carry a 2 year Toyota Warranty. Toyota Genuine Parts purchased
from and fitted by a Toyota Dealer during the Toyota Warranty Advantage period are
warranted for the remainder of the applicable Toyota Warranty Advantage period (see
page 6) or 2 years (whichever is greater). Conditions apply. The Toyota Genuine Parts
Warranty does not limit and may not necessarily exceed your rights under the Australian
Consumer Law statutory consumer guarantees.

29/11/2018 - Warranty Update
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Section 1

Toyota Warranty Advantage

TOVOTA
5 WARRANTY

SERRS. ADVANTAGE
PEACE OF MIND

Toyota Warranty Advantage

Toyota has designed and manufactured your new Toyota vehicle to provide trouble
free motoring subject to it being properly maintained, used for its intended purpose,
unmodified and treated with care.

If your new Toyota is defective, we will refund, repair or replace your vehicle, at ou
discretion, under the Toyota Warranty Advantage, on the terms and conditions be

The Toyota Warranty Advantage applies to all new Toyota vehicles dellver d |
by a Toyota Dealer from 1st January, 2019. The Toyota Warranty Advanta . |t|on
to your rights under the Australian Consumer Law statutory consumer ra S.

The standard Toyota Warranty Advantage period for your new vehi(ﬁj ars with

unlimited kilometres* and, if your vehicle is properly malntalne Years Engine
and Driveline and up to 10 years Hybrid Battery with u metres* - subject
to further terms and conditions in this document.

60-day money uarantee
+ For any failure that prevents the ve being driveable, and for any
JYEARS failure which has had multi uccessful repair attempts, within

8ep you mobile
+ If a defect cove s Toyota Warranty Advantage causes your
JYEARS vehicle to be undriveable, towing to the nearest Toyota Dealer and a

loan car is covered.

%ep it serviced, Keep it covered

£ @ coverage up to 7 years with unlimited kilometres* on

gine and Driveline (including Hybrid system) if your vehicle is

perly serviced and maintained as per the vehicle’s Warranty and
Service Book.

Hybrid Health Check

Extend your coverage each year for up to 10 years on Hybrid
Batteries* with an annual hybrid health check inspection according to
Toyota specifications, your Toyota Dealer can assist.

5 YEARS
Unlimited

Your Rights under the Statutory Consumer

Guarantees
5 We will always honour your rights under the Australian Consumer
YEARS . . - :
Unlimited s Law which may in some circumstances exceed your rights under the
Toyota Warranty Advantage. See further details on page 8.

*These periods do not apply to vehicles used for commercial applications (see details on page 7).

29/11/2018 - Warranty Update
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Section 1

+ TOYOTA
5 WARRANTY

xez6s. ADVANTAGE Toyota Warranty Advantage

PEACE OF MIND

*Commercial Application

For vehicles used for commercial applications, such as taxis, hire vehicles and vehicles
transporting people or goods for payment (including on a part-time or casual basis), the
Toyota Warranty Advantage will be as set out on page 8 but subject to a maximum of

5 years or 160,000 km whichever occurs first except for perforation (rust through panels)
which is as set out on page 8. The extended coverage described in the table on

is not available for vehicles used in commercial applications. However, your right del
the Australian Consumer Law statutory consumer guarantees may still @pl

exceed your rights under the Toyota Warranty Advantage.

Terms and Conditions
Certain other terms and conditions apply to the Toyota Warrant @ge. Please refer
to pages 9 and 10 for details.

Technical Information and Enquiries

Toyota Dealers have Toyota-trained Technical Staff andya ur first point of contact for
all matters relating to your Toyota vehicle. For a I‘Toyota Dealers please refer to
the Find a Dealer link on the Toyota Australia site hittps://www.toyota.com.au/
find-a-dealer or scan the QR code on p your smart phone or tablet to

view the find-a-dealer tool.

Certain Technical information a e ulletins are available from the Toyota Service
and Repair Manual website toyotamanuals.com.au/

Further assistance

Should you require furt e&iﬂstance that your Toyota Dealer is unable to provide,
please call, emailsor e Toyota Guest Experience Centre where our Advisors can
assist with your ui d provide a response.

Free Call:
1800 Toyot&fsz)
Mon-Fr@S: AEST

Reg
est Experience Centre
G.RO Box 2006S

Melbourne Victoria 3001

Email:
guestexperience@toyota.com.au

=10

Toyota Genuine Service

=~ TOYOTA - TOYOTA
&) SERVICE — EXPRESS
ADVANTAGE MAINTENANCE

SERVICE WHILE YOU WAIT

CAPPED PRICE SERVICING

29/11/2018 - Warranty Update
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Section 1

Toyota Warranty Advantage

TOVOTA
5 WARRANTY

SERRS. ADVANTAGE
PEACE OF MIND

Important Notice

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure and
compensation for any other reasonably foreseeable loss or damage. You are also
entitled to have the goods repaired or replaced if the goods fail to be of acceptable
quality and the failure does not amount to a major failure.

The Toyota Warranty Advantage, other applicable Toyota warranties and nothingsin thi
Warranty and Service Book limits the Australian Consumer Law statutorycon

guarantees in any way. In some circumstances your rights under the Aus
Consumer Law statutory consumer guarantees may be greater than y ights'under
h

the Toyota Warranty Advantage or other applicable Toyota warrantygw) case Toyota

will always honour your rights under the Australian Consumer L. utory consumer
guarantees. 6

Warranty Periods

. Toyot aQ
Vehicle Component Adv%e

Engine / Hybrid System
(excluding Hybrid Battery) edrs

Extended coverage
if vehicle is properly
serviced and maintained
as per vehicle Warranty
and Service Book”

limited kms +2 Years Unlimited kms

Driveline
Vehicle (bumper to bumper)

Review with Dealer?

+ up to 5 Years unlimited
kms, subject to annual
Hybrid Health Check

Review with Dealer?

5 Years Unlimited kms

Hybrid Vehicle Battery 5 Years Unlimited kms

Perforation (rust nel) 7 Years Unlimited kms

1 Year or 20,000 kms

No Additional Coverage

Utility Deck els:
Paint / Surf ust

2 Years Unlimited kms

No Additional Coverage

and Accessories

Up to 5 Years 8

Review with Dealer?

Unlimited kms

Not covered by the Toyota Warranty but they are
Tyre warranted by the tyre manufacturer.
See your Dealer for details

Towing and Loan Vehicle * 5 Years Unlimited kms | +2 Years Unlimited kms

Maintenance Items (Normal wear &
tear) - including but not limited to
Spark Plugs, all Filters, Wiper Inserts,
Globes, Brake and Clutch Linings

No coverage where replacement is part of the
general maintenance reasonably expected to be
required for your vehicle

*These periods do not apply to vehicles used for commercial applications (see details on page 7).

Section 1-8
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Section 1

+ TOYOTA
5 WARRANTY

xez6s. ADVANTAGE Toyota Warranty Advantage

PEACE OF MIND

Terms and Conditions

Your responsibilities

You must operate, maintain and care for your Toyota properly, in accordance with the
instructions in your vehicle’s Owner’s Manual and Warranty and Service Book.

The best way to maintain your vehicle is through a Toyota Dealer. By having your a
vehicle maintained at a Toyota Dealer, you'll be in safe hands knowing that your icle
is being serviced by experts and will always be fitted with Toyota Genuiwa P i

so keeps your Toyota in the very best condition. \

To make a claim under the Toyota Warranty Advantage, contact an aw Toyota
er

Dealer. If your name or address has changed or you are the new is Toyota,
please visit the Toyota Owner’s Portal: www.toyota.com.a or contact
the Toyota Guest Experience Centre (see page 5) to updatethe infermation for your
vehicle.

Centre verify the date of the change and kilomet elled on the form located at the

If for some reason the odometer is changed, pleas Toyota Authorised Service
back of your vehicle’s Warranty and Service B

Expenses associated with claims unde Q- ta Warranty Advantage

In most cases, there will be no charg oufor expenses associated with making a
claim under the Toyota Warrant \% ge. Ifthere are circumstances that mean you
may need to pay a charge, t e

be discussed with you in advance.

Where Coverage Does Not Ap

e Failures in non-genui&ﬂs and accessories and damage or failures caused by
such failures.

* Formal or informa etitive events, such as racing.

» Off-road use w the vehicle is not designed for that purpose.

e Wateri ss from floods or deep-water fording.

*  Overloadin ermissible loads are covered in the vehicle Owner’s Manual.

aused by improper adjustment, repair, tampering or modifications by a

oyota repairer.

Accident damage.

ilures that Toyota reasonably considers result from your failure to operate,
maintain and care for your Toyota properly, in accordance with the instructions in
your vehicle’s Owner’s Manual and Warranty and Service Book (including failure to
complete applicable scheduled servicing and maintenance).

» Defects caused by the fitment of non-Toyota-approved parts, accessories or add-on
parts, or by improper maintenance, or lack of maintenance of those parts.

» Scratches or surface rust caused by normal wear and tear, including but not limited
to stone or other chips in paint.

29/11/2018 - Warranty Update
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TOYOTA

» Damage or breakage of the windscreen or glass caused by normal wear and tear,
such as stone impacts.

* Environmental damage, including but not limited to hailstones, windstorms, flooding,
fire, lightning or airborne fallout (for example, chemicals, tree sap, bird and insect
droppings, etc.).

¢ Normal wear and tear components including but not limited to: engine tune-ups,
lubrication, replacement of expendable parts such as filters, coolant, spark plugs,
fuses, wiper blades, brake discs, brake drums, brake pads, clutch linings apdybrake
shoes. These items are not covered by the Toyota Warranty Advantage where
replacement is in line with operational maintenance requirements specified inthe
vehicle’s Warranty and Service Book or Owner’s Manual.

* Normal or characteristic noise, vibration, wear and tear, and deterioration’such as
discolouration, flaking, deformation or blur associated with lens‘er glass.

* Fitment of an LPG system could affect coverage under, the, Toyota Warranty
Advantage, speak with your Toyota Dealer for details.

* Petrol engines: damage caused by improper fuels su¢h asithe use of fuels with an
Ethanol content greater than 10% (E10), or lower than fecommended octane rating
fuels. See your Owner’s Manual for more details!

* Diesel engines: damage caused by impropenfuelssdch as the use of biodiesel fuels
greater than 5% (B5) and not conforminggde,theinational diesel fuel standard EN590.
See your Owner’s Manual for more details.

* Damage caused by the fitment of nefigenuine performance enhancing products
including but not limited to power chips, forced induction products, suspension
components. These products typically‘impart forces/loads greater than the original
design intent and may compremise the vehicle’s longevity and durability.

The Toyota Warranty Advantage is provided by Toyota Motor Corporation Australia
Limited of 155 Bertie St, Port:Melbourne, 3207, Victoria. Please see page 7 for full
contact details.

1 Your Toyota Warranty Advantage period begins on the day your new vehicle is registered by your Toyota Dealer
and you take delivery of theéwehicle. If you purchase an ex-demonstrator vehicle, the Toyota Warranty Advantage
period began when the vehicle was registered by your Toyota Dealer and put into service as a demonstrator
vehicle, and you'are entitled to the balance of the Toyota Warranty Advantage period (except in Western
Australia), 4 WesterniAustralia, the warranty period begins from the purchase date of the vehicle but kilometres
are eounted from when the vehicle is put into service as a demonstrator vehicle). Your 60-day money back
guarahtee'begins on delivery of the vehicle, including if your vehicle is an ex-demonstrator.

2Your Toyota Dealer will review any claims made outside of the applicable Toyota Warranty Advantage period in
cenjunction with Toyota Australia. A determination will be made based on whether the component has failed
beeause of a manufacturing defect and a response in writing will be supplied to your Dealer with the outcome.

3 All Toyota genuine parts/accessories purchased and fitted to a Toyota vehicle by a Toyota Dealer are warranted
for the remainder of the Toyota Warranty Advantage period for passenger vehicles (5 years | unlimited kms or
for 2 years from installation, whichever is greater) and for commercial vehicles (limited to 3 years / 160,000 kms
or for 2 years from installation, whichever is greater). Toyota genuine parts | accessories purchased from an
authorised Toyota Dealer over the counter and not fitted by an authorised Toyota Dealer, carry a Toyota Warranty
Advantage period of 2 years. Contact your Toyota Dealer for further parts warranty information.

4 If your vehicle has broken down or become unsafe to drive due to a failure that is covered by the Toyota Warranty
Advantage, during the applicable Toyota Warranty Advantage warranty period, towing of your Toyota to the
nearest Toyota Authorised Service Centre and a loan car is covered by the Toyota Warranty Advantage. If after
investigation, Toyota reasonably considers the failure is not covered by the Toyota Warranty Advantage, Toyota or
your Toyota Dealer may seek reimbursement of these towing and loan vehicle charges.

Section 1-10
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Helpful Questions and Answers

What should I do if there are any concerns with my new Toyota following delivery?
Because your Toyota is rigorously checked before it is delivered to you, it is highly unlikely
you will find any problems with your new Toyota. However, should you have any concerns
or questions regarding your new Toyota, bring it into any Toyota Authorised Service Centre
for a complimentary inspection. The coupon is located in the front of this book.

Does my new Toyota need an oil change during the break-in period?

Your new Toyota is manufactured to precision tolerances and is rigorously checked and
filled with high quality lubricants at the factory; as such the oil and filter wilPbe‘ehanged at
the first scheduled maintenance service. Refer to the Maintenance Schédule in, Section 2 of
this book.

When do I get my Toyota serviced, and how do I arrange it?

Your Toyota should be serviced according to the Maintenance Schedule in Section 2 of
this book. Additional service requirements apply for vehicles'driven in harsh conditions
or often used for towing heavy loads. The additionalsreguirements are also described in
Section 2 of this book. The Service Advisor at your(Toyota Authorised Service Centre can
best advise you on the maintenance requirements to suit your driving conditions.

Why is time just as important as kilometres for,servicing?

If you only drive short distances then you,should'service your Toyota according to time
intervals rather than kilometres travelled.4n ether words, don’t wait months to get your car
serviced just because you haven't travelled'the required kilometres, waiting can cause

all sorts of problems. Harsh driving’ conditions such as driving on dusty roads, towing or
repeated short journeys such as geing to the shops, dropping the kids at school, and
quick work trips are some‘of.the hardest forms of work an engine can endure, so regular
servicing is vital. For méreydetails see the Maintenance Schedule in Section 2 of this book.

What is the Hybrid Health’Check?
A Hybrid Health Check is a detailed analysis performed using a special scan tool to
confirm thedealth of your Hybrid battery and systems to ensure trouble free motoring.

How often do I need a Hybrid Health Check?

A Hybrid Health Check is performed annually beginning from the year 5 service then each
yearthereafter for extended coverage under the Toyota Warranty Advantage up to 10 years
(exeluding vehicles used for commercial applications).

Will I have to pay for a Hybrid health check?

There is no additional charge for a Hybrid Health Check when it is conducted as part of
a routine maintenance service by a Toyota Dealer. Toyota Dealers may charge for Hybrid
Health Checks performed outside of routine maintenance services.

Section 1-11



Who should service my Toyota?

One of over 290 Toyota Authorised Service Centres, that's who. After all, every Toyota
Authorised Service Centre offers specialist Toyota Trained Technicians who work on
Toyotas day in and day out. They understand what makes your Toyota ‘tick’, delivering
quick and accurate diagnosis of your vehicle’s health. Toyota Authorised Service Centres
have access to the latest diagnostic equipment and specialist service tools along with
receiving regular updates from Toyota. And because Toyota Authorised Service Centres
only use Toyota Genuine Parts which are covered by a 2 year unlimited kilometre
warranty*, you'll keep your Toyota, and your warranty, in far better condition. Not to farget
that a full service history from a Toyota Authorised Service Centre may also,enhance’the
resale value of your vehicle.

*All Toyota Genuine Parts carry a 2 year Toyota Warranty. Toyota Genuine Parts purchased
from and fitted by a Toyota Dealer during the Toyota Warranty Aduantage period are
warranted for the remainder of the applicable Toyota WarrantysAdvantage period (see
page 6) or 2 years (whichever is greater).Conditions apply~The Teyota Genuine Parts
Warranty does not limit and may not necessarily exceed Yyour rights under the Australian
Consumer Law statutory consumer guarantees.

Who is the best person to talk to at the Toyota,Authorised Service Centre?
Talk to your Service Advisor or Customer RelationsiManager at your Toyota Authorised
Service Centre. If they’re unable to assist, ask to speak with the Service Manager.

Isn’t Toyota servicing more expensive?

The simple answer is no. After all, you’ll prabably be entitled to Toyota Service
Advantage (TSA) where you pay‘thé same low price* from one standard scheduled
service to the next so you knew in advance what you’ll be paying for the period of
TSA coverage. Even after Toyota Service Advantage, you'll still enjoy value for money
servicing and repairs at/any, Toyota Authorised Service Centre in Australia.

* Maximum payableforstandard scheduled servicing (normal operating conditions) for
the period of TSA coverage. Excludes Government and Rental vehicles. Contact your
Toyota Dealér or go to toyota.com.au/advantage for eligibility and other exclusions.

How do Ikknow how much a service will cost after the Toyota Service Advantage
period?

Having_ your vehicle serviced, shouldn’t come with any surprises. That’s why [Ela7
withyJoyota Service Guarantee you can have the certainty and peace of mind e
knowing what'’s included in each and every service with no unexpected costs,
at participating Dealers. You can calculate your service price by going to:
www.toyota.com.au/owners/service/service-pricing

Section 1-12
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Section 1

Helpful Questions and Answers

If I have any problems with my Toyota during the Toyota Warranty Advantage Period,
what is the best way of getting my Toyota repaired?

Your Toyota Warranty Advantage provides comprehensive security against any unlikely
faults in your new Toyota. However, if you need repairs, don’t hesitate to call your Toyota
Authorised Service Centre. Every Toyota Authorised Service Centre is committed to

providing any warranty repairs you may need.
Does towing a caravan or trailer impact on my Toyota Warranty Advantage? Q
Check with your Toyota Dealer whether your vehicle is suitable for towing. If cle
is suitable for towing, then towing a caravan or trailer is covered by the ta'Warranty
Advantage as long as you follow some basic procedures and don’t o mur
vehicle. The safest way to tow anything is to have your Toyota Aut{g&wice Centre

fit Toyota Genuine towing equipment, and be a cautious, cor@e iver. Remember,

towing a caravan or trailer can have an adverse effect on the sta fety, durability

and operating economy of your vehicle.

pocket expenses such
n'the Toyota Warranty

If my vehicle is off the road being repaired, are out o
as accommodation, travel or commercial loss inc || =To

Advantage?*
The Toyota Warranty Advantage covers repair: replacement of parts that are defective
in materials or workmanship at the Toyota d Service Centre premises. It does
not cover claims for compensation.
*The Toyota warranties do not limit a necessarily exceed your rights under
the Australian Consumer Law 0 sumer guarantees. You may be entitled to be
compensated under the Aus sumer Law statutory consumer guarantees for
foreseeable loss resulting from an issue with your vehicle. If you believe you may have
such a claim, please diseuss this with your Toyota Dealer.

The costs of reg nance servicing are not part of the Warranty. Please see What

What costs are not y the Toyota Warranty Advantage?
Is Not Covered Igy&r Toyota Warranty Advantage in this Section of this book.

What hap %he Toyota Warranty Advantage if | modify my vehicle?
Warranty Advantage does not cover damage caused by improper
epair, tampering or modifications by a non-Toyota repairer.

covered by the Toyota Warranty Advantage?*
Tyres are not covered by the Toyota Warranty Advantage, but they are warranted by the
tyre manufacturer. See your Dealer for details.

Section 1-13



Section 1

Helpful Questions and Answers

I've just taken ownership of a used Toyota. What do | do?

Firstly, take your vehicle to a Toyota Authorised Service Centre to give it a comprehensive
safety check. That way any potential problems can be rectified immediately. Then simply
keep your vehicle serviced according to the Maintenance Schedule in this book.

Please ensure that you provide updated ownership information to Toyota. By updating
your details with Toyota, we will be able to alert you promptly should the need arise

Where do | service my vehicle?

Toyota Trained Technicians work on Toyotas day in and day out. They als6 use @

advanced diagnostic equipment and specialised tools and receive on@ g and
b

i

Naturally, your Toyota Authorised Service Centre only uses Toyota Genuine Parts that are
manufactured to Toyota’s exacting standards.

regular updates from Toyota to ensure they can keep your Toyota at it

If I don’t drive many kilometres, why should | service mywehicle'by time?
Regular maintenance is vital in maintaining the high level(of performance and reliability
that you expect from your vehicle. Over time the fluids ils’in your vehicle lose their

-

ability to protect your vehicle components from fa":u

Therefore your service intervals are for a given t or distance, whichever occurs first.
If I leave a long time between services, impact my Toyota Warranty
Advantage?

iders result from your failure to operate, maintain
and care for your Toyota prop accordance with the instructions in your Owner’s
Manual and Warranty and ServiceiBook (including failure to complete applicable
scheduled servicing and maintenance) are not covered by the Toyota Warranty

Advantage.
Maintenance Schedule in Section 2 of this book.

If I have an accident,is my vehicle covered by the Toyota Warranty Advantage?
Unless the aceident is caused by a failure that is covered by the Toyota Warranty
Advantag a anted part, your vehicle is not covered.

Failures that Toyota reasonably cg

erl)

For more informati

Whatif | elling and need a service or repair?

more than 290 Toyota Authorised Service Centres around Australia, all of

are authorised to carry out servicing, general maintenance and unexpected repairs
for you. You'll enjoy exactly the same great experience as you would at your regular
Toyota Authorised Service Centre and be back on the road as soon as is physically
possible. Better still, many of our Toyota Authorised Service Centres also offer a range of
One-Stop-Shop products such as tyres, batteries, lubricants and fluids.

29/11/2018 - Warranty Update
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Section 1

Helpful Questions and Answers

What about using fuel containing Ethanol?

Toyota approves the use of petrol with an Ethanol content up to the limit of 10%. Your
Toyota Warranty Advantage will not cover failures or faults due to operation on fuels with
an Ethanol content greater than 10%.

It should be noted when using fuels containing Ethanol, as the calorific value for Ethanol

is lower than petrol, fuel consumption may increase marginally.
What about using biodiesel fuels? @

Toyota will endorse biodiesel fuel blends using FAME (Fatty Acid Meth
that comply with either EN14214 or ASTM D6751 standards) of up to 5%
concentration when mixed with conventional diesel fuel. The final pr

Biodiesel blend) at the pump must conform to the national Diesel @ ard which is

based on EN590.
Your Toyota Warranty Advantage will not cover failures o @o operation on

biodiesel fuels greater than a 5% (B5) blend. ’
e Models Only)

ntage. Please consult with your |

Can my Toyota be converted to run on LPG? (Petro
Conversion to LPG may affect your Toyota Wa{

Toyota Authorised Service Centre for more information.

Liquefied Petroleum Gas (LPG) conversi commended for Hybrid models.

Should I use additional fluid additiv, e coolant and fuel enhancers?
Your Toyota is engineered to p its/best with Toyota Genuine Lubricants and
Fluids. Use of further additive ommended by Toyota.

If I have an accident can insurance company insist on the repairer | use?

If you are involved in a %nt and your Toyota needs repairs, we recommend that
you contact yourins % sist that your vehicle is repaired to Toyota specifications
using only Toyo enuine Parts and Panels that are engineered to perfectly fit and
perform in the sameimanner as your new vehicle was originally designed to. Your Toyota
Dealer can ise you on the location and availability of an authorised Toyota Body and

Paint repf fr an conduct repairs according to Toyota’s exacting specifications.
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Toyota Insurance

Why choose Toyota Insurance?

Toyota Insurance is designed to meet the needs of Toyota vehicles and customers.
It comes with a range of advantages, not to mention the quality and value you’d expect
from Toyota. Quite simply, nothing protects your Toyota better than Toyota Insurance.

Toyota Insurance Benefits:*
e Quality Repairs with Toyota Genuine Parts o
* A Lifetime Repair Guarantee on repairs authorised by Toyota Insurance

N

* A new vehicle replacement following a total loss for
vehicles up to 3 years old

e Agreed value cover
* Rental car for up to 21 days if your vehicle is stolen
* Taxi and vehicle transport cover following an acciden

* To find out more visit www.toyota.com.au/insu
or call 1300 880 182

* To make a claim, call our friendly claims s &n
1300 658 027 Q

\S
\«&O
%O

* Terms and conditions apply. This advice is general in nature and does not take into account your
objectives, financial situation or needs. Before making a decision to purchase any of the insurance
products you should consider the appropriateness of the advice taking into account your own
objectives, financial situations and needs and refer to the current PDS from participating Dealers,
via our website at toyotainsurance.com.au or by calling 137 200. Toyota Insurance is issued by
Toyota Finance Australia Limited ABN 48 002 435 181. The Insurer is Aioi Nissay Dowa Insurance
Company Australia Pty Ltd. ABN 11 132 524 282, AFSL 443540 (Adica).

29/11/2018 - Warranty Update
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Section 2

Maintenance of your Toyota

Maintenance of Your Toyota

Things You Can Do When You Refuel

The best way to ensure years of trouble-free motoring is to develop a habit of regularly
checking under the bonnet and around your Toyota. It only takes a few minutes when

you’re getting petrol, and early detection could save you a lot of money. If you're u e
how to carry out these checks, see your Owner’s Manual or ask a Service Advisor@

Toyota Authorised Service Centre for a demonstration at your next service.
&

e Check engine oil, (ensure engine is hot, wait 5 minutes for an accurate‘

* Check engine coolant, brake, clutch and windscreen washer fluid | .

e Check tyre pressure including spare (when cold).

* You should walk around your vehicle checking that all e@%cators and horn

are operating correctly.

* Operate the air conditioner for at least 5 minutes per we O keep the system in
optimum condition.

IMPORTANT NOTICE &

To maintain the protection and eﬁi(@ cooling system, the Toyota Super

Long Life Coolant must not be mix any, other coolant or additive.

Use premixed genuine Toy er g Life Coolant or an equivalent, reputable
product to fill the cooling system. ot use alcohol type antifreeze or plain water
alone. &

Regular Checks O

In addition to the m nance items listed for each service, the operation of key systems
must be regularly checked. To ensure the continued efficiency and reliability of your
Toyota to sui articular driving conditions, the additional maintenance listed below
* mended.

ement of worn wiper blades * Headlight realignments

rake system inspections » Testing and re-gassing air conditioning

How to Calculate the Correct Service Intervals

Regular servicing of your Toyota is critical to its performance, longevity, resale value and
your safety. Failures that Toyota reasonably considers result from lack of proper care or
attention as described in your Owner’s Manual and instructions and this Warranty and
Service Book are not covered by the Toyota Warranty Advantage, see pages 6-10 in
Section 1.

Corolla - 12/12/2018
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Section 2

Maintenance of your Toyota

Determining the optimum service intervals for your vehicle is easy. Dependent upon your
driving habit, you should be servicing based either on time or kilometres.

If for example you drive approximately 10,000 km or less in 6 months, you should be
servicing your Toyota in accordance with the 6 month time interval expressed in this
book. If on the other hand, you drive more than 10,000 km per 6 months, you should
service according to the 10,000 km intervals. If you're confused in any way just tal

your Toyota Service Advisor about the type of schedule best suited to your drivi abits.

Wheel Alignment o Q
Abnormal or uneven tyre wear may be noted by your Toyota Authorised Sérvi tre
during your regular maintenance service. This may be caused by your 6per

environment. Your Toyota Authorised Service Centre will suggest a ignment check
(and correction if necessary) to prevent further deterioration to your,vehicle’s tyres. This
will be a chargeable service.

Additional Service Requirements %
[

How and where you drive your Toyota determines the se equirements as much as the
time or distance travelled. For example, if you are re /,@ owing heavy loads or driving
in rough conditions, then more frequent mainte necessary, refer to Additional

Service Requirements in this Section. The Servi dvisor at your Toyota Authorised
Service Centre can best advise you on the @ ce requirements, to suit your driving

conditions.
Break-in Period Oil Change @
Your new Toyota is manufact cision tolerances and rigorously checked and

filled with high quality lubricants at,the factory; as such the oil and filter does not need to
be changed until the first %duled service.

Oil Thickening Q

Oil thickening is non which occurs when particles of unburnt fuel and

combustion by-products cause a build-up of carbon (soot) in the engine oil forming a
jelly type s%e. It can cause serious engine damage through oil starvation. It is
at

essentia ngine oil is changed according to the Maintenance Schedule in this
Seetio @ er the time or distance specified.

STANDING YOUR TOYOTA MAINTENANCE SCHEDULE

Here is a guide to the codes defining what type of maintenance needs to be performed
at each scheduled service. You'll find these marked on Maintenance Schedule pages.

C = Clean | = Inspect, correct or adjust as necessary
R = Replace T = Tighten
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Toyota s Section 2
Service

Guarantee -“ “ﬁ" 6 month or 10,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

|
l
|
T O | .
cl|lo=0 ! O Check for outstanding
Q5554 | recall campaigns
LR ductsafet
Slootod | www.productsafety. ;
E|c255 o | gov.au/recalls
%)
E §S E 5 § | O Inspect driver’s floor mat for
o | 559 2 ég ! correct fitment and retention
= kS 2 % S <35l O Inspect external lights .
8| 25802
O E’Z% | THi H3
_3 Seg 228 | O Inspect drive belts O Insp ads and
> S = — |1 .
' AEE N l= it O Inspect battery dis o
n %8 R | O Inspect brake fluid [y b, reSres and inflation
B | O Inspect clutch fluid (M/T) e wheels and
I O Inspect accessory items ale whee's an
N : | . . alance front wheels
@ N O Inspect internal lights,
= Eo horns, wipers and wa H4
3 2 P! O Inspect seatbelts, in O Fill engine oil
s |2, i i condition, buckl O Check fluid levels
& |8 i i) retractor mec
% El 2 al operation H5
= o | . . .
e —_ H H
s % § ! H2 O Final inspection
— M H | i
o §§ : : | O Dr oil
8 (g€ i | OpReplace engine oil filter O Road test vehicle
cl22 s spect drive shaft boots
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* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-7






Toyota §7 n Section 2

Service

12 month or 20,000 km Service

Service (whichever occurs first)

Pricing

| Maintenance for Normal Operating Conditions*

O Replace engine oil filter
O Inspect exhaust pipes and

|
l
|
T O | ]
cl|lo=0 ! O Check for outstanding
2 _géé se | recall campaigns  mjE
Sl-octaof | www.productsafety. 2
E 000 o | gov.au/recalls [Eitte 7o
%)
E §S § 5 § | O Inspect driver’s floor mat for
® | = g S 2 ég : correct fitment and retention
= 8 &S -5l O Inspect external lights .
o |2 o2 |
o %g S 5ol H1 H3
RS SN .
_§ ég‘g 2 2 i O lnspectdrive belts O Insp ads and
S|.c-- |1 Olnspectbattery dis
B | O Inspect engine air cleaner my res and inflation
Qs ! filter ressures
| O Inspect brake pedal and ate wheels and
A parking brake alance front wheels
t |l O Inspect brake fluid 0 Ha
; : N .
£ : | O Inspect clutch fluid ) O Fill engine oil
g, i i DOlnspectsteeringwhee O Check fluid levels
g5 ¢ i1 Olnspectacces s
— H H |
gg | i A, HS
<E il washers O Final inspection
é: : elts, webbing
es n, buckle and .
£ i etractoPmechanism O Road test vehicle
z g E | eration
&S] [ . .
e g 8 24 nspect air conditioner,
3 B ncluding refrigerant level
33 ™
g >
C . . .
£G &, O Drain engine oil
T O
e

12 month or 20,000 km Maintenance Record (whichever occurs first)

UE) g mountings
5 @ .
c 5 5 O Inspect brake pipes and
2 s 3 £ hoses
o = @ . .
9g 2 i s O Inspect steering linkage
© = =3 .
S < 2 o O Inspect drive shaft boots
o2 g .
S E % 2 2 O Inspect suspension ball
2T > 53 joints and dust covers
> '9 ZE
2L o -
FE OO

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-9
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Toyota s Section 2
Service 15- et
e 18 month or 30,000 km Service

(whichever occurs first)

Guarantee —
Service
Pricing

Maintenance for Normal Operating Conditions*

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls

O Inspect driver’s floor mat for

Service Centre Verification
By stamping this form you confirm that
you have completed all aspects of the

Toyota Service recommendations

(1 Using Toyota Genuine Parts

2

R

Q.

()]

RS

S

é g correct fitment and retention

< 8 O Inspect external lights .

S s

25

g) 2 H1 H3

2 S O Inspect drive belts O Insp ads and

A O Inspect battery dis

O Inspect brake fluid [y res and inflation

ressures

O Inspect clutch fluid (M/T)
O Inspect shift lever for

manual transmission
O Inspect accessory ite 50 H4
S

ate wheels and
alance front wheels

O Inspect internal ligh O Fill engine oil
horns, wipers a O Check fluid levels
O Inspect seatb bing
condition, e H5
retragio Is O Final inspection

[0 Road test vehicle

Date: ..o

rain engine oil
Replace engine oil filter
O Inspect drive shaft boots

y outstanding recall campaigns.
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18 month or 30,000 km Maintenance Record (whichever occurs first)
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* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-11
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Toyota
Service
Guarantee —
Service
Pricing

Section 2

24 month or 40,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions*

* Refer to Page 2-47 for additional service
and maintenance requirements

Section 2-13

|
l
|
= o |
= S£€ ., o ! O Check for outstanding
2| E §_§ se | recall campaigns
i “g 58 o & I www.productsafety.
5.‘:: 3 é{g § © ! gov.au/recalls B
IR ' O Inspect driver’s floor mat for
g e ! ; .
o | =08 % S ol correct fitment and retention
S| o0Y o oo O Inspect external lights .
EleSs888|
Sk =9
(&) SEe °o¢ ! H1 H2
8 S o222 i Olnspectdrive belts O Drai i
% §§§D . | O Inspect cooling and heater O Replacegengine oil filter
LI S | system In xhaust pipes and
Q = | O Inspect engine coolant ountings
| O Inspect battery Inspect brake pipes and
= SRl O Replace engine air 0ses
= N cleaner filter O O Inspect steering linkage
1%} H H
§ 8 S O Inspect fuel tank cap;'fue O Inspect drive shaft boots
C . . . .
3 e i | lines, connections. el O Inspect suspension ball
g [gg i i vapor control va joints and dust covers
2138 ¢ i O Inspect front and rear
S |38 ¢ i pect
£1L E | | suspensions
TSz i H3
§ g 8 F O Inspect brake pads and
x| 22 & : | pect clutch fluid (M/T) discs
o © | . i
8|2 g Q ¥4 Qn ect steering wheel U Replace brake fluid
< S ) . .
% S5 nspect automatic O Inspect tyres and inflation
S8 3 | transmission fluid pressures
€0 g | O Inspect manual o Eoltate wfheelts ahndl
8 |25 S| transmission oil alance front wheels
i %Q | O Inspect accessory items H4
75 i O Inspect internal lights, O Fill engine oil
8 ] 2 | horns, wipers and washers O Check fluid levels
o s 38 | O Inspect seatbelts, webbing
S 88 2 g s | condition, buckle and H5
r |2 2 5 | retractor mechanism o .
5 gg 5 gg ! operation O Final inspection
= . .
£ (28 s @ g | O Inspect air conditioner,
©|¢g § %. 5 % | including refrigerant level 00 Road test vehicle
E|ag ° ZE !
< | © C
« (FFOO
|
|
|
|
|
|
1






Toyota s Section 2
Service

Guarantee - L1 _‘E‘j 30 month or 50,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

|
|
T O | .
R ! O Check for outstanding
S |ESSs5 e | recall campaigns
S |- 88 S §i | www.productsafety.
= | 38¢< & ! ov.au/recalls
b B I R I d
E §f E g3 | O Inspect driver’s floor mat for
° ES S 2 ég ! correct fitment and retention
= SeL3 i O Inspect external lights .
ndo é‘ O 5 !
Sl |l TH H3
o | 258 22¢ !
. Rl O Inspect drive belts O Insp ads and
eS| ca0 ! dis
S {%g 20| O Inspect battery . O S infiat
L ! O Inspect brake fluid res and inflation
e | O Inspect cluteh fuid (M/T) e . resh s and
I O Inspect accessory items ale whee's an
: | alance front wheels
N O Inspect internal lights,
P! horns, wipers and wa H4
2 P! O Inspect seatbelts, in O Fill engine oil
g, i il condition, buck| O Check fluid levels
s i i retractor mec
El 2 ! operation H5
Q : :
% E ! il Th2 O Final inspection
© o : ar
== ¢ |l ObDr oil
- A L :
£® i1 U MReplace engine oil filter O Road test vehicle
BN spect drive shaft boots
o5 © £ |1
2c O X4
g 8
o2
33
8z
£ D I
B8
e

9,

30 month or 50,000 km Maintenance Record (whichever occurs first)

: 3

c w2

c g 9

0)8(/)-0'9’\
O 5 = :g
ngy 9 <8
(‘Sm-cm‘ﬁ_
Cc 5 B¢
g2 2 58
- ©

22 § s
8% 3 53
FF O3

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-15






Corolla - 12/12/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

36 month or 60,000 km Service

(whichever occurs first)

| Maintenance for Normal Operating Conditions*

* Refer to Page 2-47 for additional service
and maintenance requirements

Section 2-17

|
|
T O | .
R ! O Check for outstanding
S |ESSs5 e | recall campaigns  mjE
S |- 88 S § | www.productsafety.
5.‘:: 8 ;{g § v : gov.au/recalls B
g §S § g3 | O Inspect driver’s floor mat for
® ETg S % ég ! correct fitment and retention
= 8 2 % S cglf O Inspect external lights .
= O 5
S| |l T H2
o | 258228
S |- .72 |i  Olnspectdrive belts O Drai i
£ (Esg | O Inspect battery O Replacegengine oil filter
Q|- mm . . .
C N I O Inspect engine air cleaner In xhaust pipes and
Q= | filter ountings
| O Inspect brake pedal and Inspect brake pipes and
= N parking brake oses
b4 EoE O Inspect brake fluid 0 O Inspect steering linkage
1%} H H
§ 8 S O Inspect clutch fluid ) O Inspect drive shaft boots
C . .
3 GE) ) | O Inspect steering O Inspect suspension ball
g o é : O Inspect shift le joints and dust covers
5 %'g i manual tr. i H3
S|t
= g8 i i O Inspect brake pads and
Bl ¢ il discs
O [F O : N . .
O |0 :I ) O Inspect tyres and inflation
Q| = & R nspect seatbelts, webbing
e |22 g . i pressures
oS ¥ E : dition, buckle and
Q@128 8 <4 efractor mechanism U Rotate wheels and
% § g peration balance front wheels
5183 | O Replace air conditioner Ha
=2 |82 ! filter . L
'% c ® ': - Cai git O Fill engine oil
= o | nspect air conditioner, .
= |8 gQ ! including refrigerant level [ Check fluid levels
€ &0 ) H5
S g2 3 | O Final inspection
S %538 |
2|58 235,
L |20 & <= | O Road test vehicle
o |8 = 85|
c |29 < 2.8 :
€ [Sc g 7|
S|gc g 5z |1
E 29 B 25|
» |FF OO i
|
|
|
|
|
1






Toyota s Section 2
Service

Guarantee - [ _-‘45*: 42 month or 70,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

|
|
T O | .
R ! O Check for outstanding
S |ESSs5 e | recall campaigns
S |- 88 S §i | www.productsafety.
= | 38¢< & ! ov.au/recalls
b B I R I d
E §f E g3 | O Inspect driver’s floor mat for
° ES S 2 ég ! correct fitment and retention
= SeL3 i O Inspect external lights .
ndo é‘ O 5 !
Sl |l TH H3
o | 258 22¢ !
. Rl O Inspect drive belts O Insp ads and
eS| ca0 ! dis
S {%g 20| O Inspect battery . O S infiat
L ! O Inspect brake fluid res and inflation
e | O Inspect cluteh fluid (M/T) e . resh s and
I O Inspect accessory items ale whee's an
: | alance front wheels
N O Inspect internal lights,
P! horns, wipers and wa H4
2 P! O Inspect seatbelts, in O Fill engine oil
g, i il condition, buck| O Check fluid levels
s i i retractor mec
El 2 ! operation H5
Q : :
% E ! il Th2 O Final inspection
© o : ar
== |l ObDr oil
- A L :
£® i1 U MReplace engine oil filter O Road test vehicle
BN spect drive shaft boots
o5 © £ |1
2c O X4
g 8
o2
33
8z
£ D I
B8
e

9,

42 month or 70,000 km Maintenance Record (whichever occurs first)

: 3

c w2

c g 9

0)8(/)-0'9’\
O 5 = :g
ngy 9 <8
(‘Sm-cm‘ﬁ_
Cc 5 B¢
g2 2 58
- ©

22 § s
8% 3 53
FF O3

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-19



Section 2-20



Corolla - 12/12/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

48 month or 80,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions*

* Refer to Page 2-47 for additional service
and maintenance requirements

Section 2-21

|
l
|
= o |
= S£€ ., o ! O Check for outstanding
2 _§§_§ Seo |l recall campaigns
8|55 o § i www.productsafety.
5.‘:: 8 é{g § v : gov.au/recalls B
g §S § g3 | O Inspect driver’s floor mat for
PRIES g S % é’g ! correct fitment and retention
(8223 ¢ 5! O Inspect external lights .
[} 220385 |
o| . | TH H2
200 & < ° !
_3 Senl3¢ | O Inspect drive belts O Drai &i
% 5= g[l . i O Inspect cooling and heater O Re%ngine oil filter
(N ! system _ InSpectexhaust pipes and
Q = | O Inspect engine coolant ountings
| .
O Inspect battery Inspect brake pipes and
|
= SRl O Replace engine air 0ses
= N cleaner filter O O Inspect steering linkage
1%} H H
§ 8 S O Inspect fuel tank cap;'fue O Inspect drive shaft boots
C . . . .
3 e i | lines, connections. el O Inspect suspension ball
g [gg i i vapor control va joints and dust covers
2138 ¢ i O Inspect front and rear
S |g8 ¢ i pect
£ |2 E | al suspensions
= |89 Pl
gl | o
8 c® ! O Inspect brake pads and
x| 22 & : | pect clutch fluid (M/T) discs
o © | . i
8|2 g Q ¥4 Qn ect steering wheel U Replace brake fluid
< S ) . .
% S5 nspect automatic O Inspect tyres and inflation
S8 3 | transmission fluid pressures
€0 g | O Inspect manual o Eoltate wfheelts ahndl
8 |25 S| transmission oil alance front wheels
i %Q | O Inspect accessory items H4
S5 | O Inspect internal lights, O Fill engine oil
8 ] 2 : horns, wipers and washers O Check fluid levels
o 53 E | O Inspect seatbelts, webbing
8 2 2 2 55 | condition, buckle and H5
= (38 E i H | retractor mechanism O Final inspection
g << 3 9¢8 | operation
£ (28 s @ g | O Inspect air conditioner,
©|¢g § %. 5 % | including refrigerant level 00 Road test vehicle
E|ag ° ZE !
o0 c C
< |[FF OO |
|
|
|
|
|
|
1



Section 2-22



Toyota s Section 2
Service 15- et
e 54 month or 90,000 km Service

(whichever occurs first)

Guarantee —
Service
Pricing

Maintenance for Normal Operating Conditions*

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls

O Inspect driver’s floor mat for

Service Centre Verification
By stamping this form you confirm that
you have completed all aspects of the

Toyota Service recommendations

(1 Using Toyota Genuine Parts

2

R

Q.

()]

RS

S

é g correct fitment and retention

< 8 O Inspect external lights .

S s

25

g) 2 H1 H3

2 S O Inspect drive belts O Insp ads and

A O Inspect battery dis

O Inspect brake fluid [y res and inflation

ressures

O Inspect clutch fluid (M/T)
O Inspect shift lever for

manual transmission
O Inspect accessory ite 50 H4
S

ate wheels and
alance front wheels

O Inspect internal ligh O Fill engine oil
horns, wipers a O Check fluid levels
O Inspect seatb bing
condition, e H5
retragio Is O Final inspection

[0 Road test vehicle

Date: ..o

rain engine oil
Replace engine oil filter
O Inspect drive shaft boots

y outstanding recall campaigns.

%)
2]
c
@
IS
o
=
3
o
)
—
©
8
S)
>
'_
c
=
B
o)
8]
c
IS
ke
—
o)
Q
o
@
£
ke

54 month or 90,000 km Maintenance Record (whichever occurs first)

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-23
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Corolla - 12/12/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

60 month or 100,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions*

* Refer to Page 2-47 for additional service
and maintenance requirements

O Drai &i
O Re%ngine oil filter
In xhaust pipes and

Inspect brake pipes and

O Inspect steering linkage
O Inspect drive shaft boots

O Inspect suspension ball
joints and dust covers

O Tighten bolts and nuts on

O Inspect brake pads and

O Inspect tyres and inflation

balance front wheels

[0 Replace spark plugs

Section 2-25

|
|
|
|
T O | .
cl|lo=0 ! O Check for outstanding
S |ESSs5 e | recall campaigns
ELF S ! ;
RS 2% ch) § I www.productsafety. 2
E 000 o | gov.au/recalls it e
%) < . ,
E §S § g3 | O Inspect driver’s floor mat for
® | = g S 2 ég : correct fitment and retention
= kS £L5 ¢ ! O Inspect external lights .
s o2
O |=c= o o0 H1 H2
o | 200 2 c ) .
o |- .7 Rl O Inspect drive belts
% §5°S 21 | O Inspect cooling and heater
o |- R | system
Q> | O Inspect battery ountings
| O Inspect engine air cleaner
= : N filter oses
2] . .
= A O Inspect fuel tank cap, fu
5 |4 ! lines, connections and fi
S | g A vapor control valve
o . oy
g8 |5¢ i i O Inspect brake pé
2 55 i | parking br
£ |82 i i|l  Olnspectbr hassis and bod
ESE ar chassis and body
© o : ar
-E g: : N H3
o o ® H HEl
ol=g i il .
O |S= l spect accessory items :
£ | sSo 4 P , _ discs
o | @ ._g % E : ect internal lights,
O |2 O x4 ns, wipers and washers
C |88 ) pressures
g o Qe nspect seatbelts, webbing 0 Rotate wheel d
8|83 | condition, buckle and otate wheels an
Els2 | retractor mechanism
g £G g p! operation Ha
T O
= ! O Inspect air conditioner, . . .
° | . ; . '
E Q [ including refrigerant level O Fill engu?e oil
> o : O Check fluid levels
()
SNE3 & |
S |25 3 2 |
S |38 25;| H5
- <8
gy 9 8 | . . )
| @ £ @5 | O Final inspection
2155 2 g8
= | 2C © ©° |,
€22 5 'Cg
© (89 3 53 |1 O Road test vehicle
E | oo P ZE !
8 |FFOd |
|
|
|
|
|
|
1



Section 2-26



Toyota s Section 2
Service

Guarantee - [ _-‘45*: 66 month or 110,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-27

|
|
|
|
= o | :
= g5, o ! O Check for outstanding
S |ESSs5 e | recall campaigns
= = = |
RS *‘Sg CQL) § I www.productsafety. ;
E 000 o | gov.au/recalls
%)
E §§ E 5 § | O Inspect driver’s floor mat for
o |09 2 ég ! correct fitment and retention
= = = .
£ |0 2 % S = 5! O Inspect external lights .
o 2-0 o2
o~ |l Tm H3
T S .
O O Inspect drive belts O Insp ads and
% §§ S A0 | O Inspect battery dis
5 (@] | . i H
2 3= | O Inspect brake fluid Ol res and inflation
@ = [ . ressures
! O Inspect clutch fluid (M/T) te wheel d
. ate wheels an
: O Inspect accessory items alance front wheels
2 co O Inspect internal lights,
< Eo horns, wipers and wa H4
§ 2 ! O Inspect seatbelts, in O Fill engine oil
s By i condition, buck| O Check fluid levels
s |22 N retractor mec
512 g ) operation H5
- [0] H H | . . .
2 |gE  ih H2 O Final inspection
B © : N
5lgs ¢ I OO oll
o i i L .
s i ! O Replace engine oil filter O Road test vehicle
=2 g .| spect drive shaft boots
O |95 ® E|I
O |2 c O x4
cC (58
G (O®
c (565
() o o |
E |82 |
T | £ f bl
= |oo 3] !
T |
£ . |
] |
[=] ® |
o c @ 2 |
- c T O
© | ¢%a o £ !
- |38 2 55|
- (] o < kS| |
j- c® £ ©s
o |c2 5 5¢|
£ 8o < 3 g |
2 (S0 8 2, |
S|2c © 8 |
Q 3¢ Fy 53 |
& |FFOOd |
|
|
|
|
|
|
1



Section 2-28



Toyota A Section 2

Service

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-29

S EEel 72 month or 120,000 km Service
Pricing ? (whichever occurs first)
l
| Maintenance for Normal Operating Conditions*
= o |
= S Sqg g ! O Check for outstanding
Q| ESS ¢ ! recall campaigns
S ‘%?g o g www.productsafety.
w— o | -
o 5 S gov.aufrecalls (] O Replace air conditi
g gg § g3 : O Inspect driver’s floor mat for filter
® gg S % ég : correct fitment and retention O Inspect air conditie
€08 % <3 i O Inspect external lights including gefr @
O (2002 ] —
S |s5sppe WA H2
el .7 % Bl O Inspect drive belts O Drai i
% §§§D 9 Ak O Inspect cooling and heater O Replacegengine oil filter
5 (] |
0|23% l system In xhaust pipes and
Q > | O Inspect engine coolant ouftings
i 0 Inspect battery nspect brake pipes and
= N O Replace fuel filter, oses
= A - ::c“:dmg ln-'fank fllter O Inspect steering linkage
5 | 4 A eplace engine air. .
g |2 : F cleaner filter O Inspect drive shaft boots
g €, il O Inspect fuel ta f O Inspect suspension ball
8 [£5 | i lines. connections joints and dust covers
Ny — H H !
2 % g P vapor con @D O Inspect front and rear
R - g F O Ins ha suspensions
- |05 i i O n
= | >= : : pedal and H3
S|1”g i i arking, brake
2lEs i i rain brake fluid and fit O Inspect brake pads and
o a?) c % E ! iller discs
© .
g % € 0O Xgi nspect clutch fluid (M/T) O Replace brake fluid
g g g |nspect Steering wheel O InspeCt tyres and inflation
2 (g° ! O Inspect shift lever for pressures
c > |
= °5 & : manual transmission O Rotate wheels and
S |55 g ': O Inspect automatic balance front wheels
o transmission fluid
E : i O Inspect manual Ha
=1 S UE) g |l transmission oil Ul Fill engine oil
g“ £ 3 § | O Inspect accessory items 0 Check fluid levels
N |88 2 55|l  Olnspectinternal lights, H5
T | 8w & Ts horns, wipers and washers - ,
o|lc8 5 28 |! . O Final inspection
c oo < 25| O Inspect seatbelts, webbing
£ |80 % 2 2 [ condition, buckle and
c|og 2 5% | retractor mechanism )
2 E|lpg R Se | operation O Road test vehicle
§ |l | £<
s~ = O34 i
S |
I
1



Section 2-30



Toyota s Section 2
Service

Guarantee - L1 _‘E‘j 78 month or 130,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-31

|

|

|

|

T O | .
cl|lo=0 ! O Check for outstanding
Sl=555 4 | recall campaigns
B lSesa € I
Sl-octaof | www.productsafety. ;
e 085 So |l gov.au/recalls
2] <
E §§ E g3 | O Inspect driver’s floor mat for
o | =08 2 ég ! correct fitment and retention
= kS £L5 ¢ ! O Inspect external lights .
o2 oo
O |=c= o H1 H3
o | 2082281
L R | O Inspect drive belts O Insp ads and
% §89 21 | O Inspect battery dis
5 (@] | . i i
N i O Inspect brake fluid ol res and inflation
Qs [ . ressures

I O Inspect clutch fluid (M/T)

: O In i v item ate wheels and
= S Spect accessory iems alance front wheels
° N O Inspect internal lights,

"@ Eo horns, wipers and wa H4
3 3 : : . . . .
g8 |2 : g: O Inspect seatbelts, in O Fill engine oil
o : : iti .
5 |4 il condition, buck| O Check fluid levels
3 o c : S retractor mec
5132 P operation H5
€182 ¢ i - .
ESE i H2 O Final inspection
- (58 | i .
8 |33 f O Dr oil
Fo i i L .
@ |c@ i |l UOMReplace engine oil filter O Road test vehicle
=2 5 | spect drive shaft boots
8 g5 ® E |
cC 0O Xgi
S|s8
c |22
>
9 3o |
S (32 !
] £ ® p:
= | o :cj ] :
£ 3 !
™3 . :
S 53 |
(%) |
Sles g5 |
(=] o @O <
® 138 2 355 |
- N o < kS| |
| 8g £ 85 ||
O |cc 5 5¢ |
£ |82 < 28|
T |52 & Fg |
o 5< O =% |1
82 3 o5 |
E | oo P ZE !
RiFFOd |
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|

|

|

|
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Section 2-32



Corolla - 12/12/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

84 month or 140,000 km Service

(whichever occurs first)

| Maintenance for Normal Operating Conditions*

O Inspect air conditioner,
including refrigerant level

S 3
c w2
c T O
38 25,
a)w0<_§
225 g5
o < 28
22 § s
8¢ 3 o¢
%EI—ZV
FF O3

84 month or 140,000 km Maintenance Record (whichever occurs first)

* Refer to Page 2-47 for additional service
and maintenance requirements

|
|
T O ! }
cl|lo=0 ! O Check for outstanding
2 _géé § e | recall campaigns  mjE
i “g gg o & I www.productsafety.
£/0355 o | gov.au/recalls Ee L
(%)
E §S § 5 § | O Inspect driver’s floor mat for
P ETg S % ég ! correct fitment and retention
= 8 2 % S cglf O Inspect external lights .
o | 2= o9 s
ol - | T H2
o DO O < < S : . ) \
. Rl O Inspect drive belts O Drai i
% §§ § s | O Inspect cooling and heater O Replacegengine oil filter
LI R | system In xhaust pipes and
Q> | O Inspect battery ountings
| O Inspect engine air cleaner Inspect brake pipes and
: sl filter oses
M M |
N O Inspect fuel tank cap, fu@ O Inspect steering linkage
& P lines, connections apd f O Inspect drive shaft boots
S : N vapor control valve )
"E’ . : N O Inspect suspension ball
s i 0 Inspect brake pé joints and dust covers
5 o i i parking br
° i O Inspect br H3
g 8 Sl O Inspect brake pads and
- discs
= o : N . .
9 i spectBccessory items O Inspect tyres and inflation
22 0 ect internal lights pressures
oS 2 ,
°c2 4 g4 ns, wipers and washers U Rotate wheels and
g I . balance front wheels
o2 nspect seatbelts, webbing
3 3 condition, buckle and Ha
G 2 retractor mechanism . . .
£ &’ operation O Fill englrlle oil
g o O O Check fluid levels
e

H5
O Final inspection

[0 Road test vehicle

Section 2-33






Toyota s Section 2
Service 15- et
e 90 month or 150,000 km Service

(whichever occurs first)

Guarantee —
Service
Pricing

Maintenance for Normal Operating Conditions*

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls

O Inspect driver’s floor mat for

Service Centre Verification
By stamping this form you confirm that
you have completed all aspects of the

Toyota Service recommendations

(1 Using Toyota Genuine Parts

2

R

Q.

()]

RS

S

é g correct fitment and retention

< 8 O Inspect external lights .

S s

25

g) 2 H1 H3

2 S O Inspect drive belts O Insp ads and

A O Inspect battery dis

O Inspect brake fluid [y res and inflation

ressures

O Inspect clutch fluid (M/T)
O Inspect shift lever for

manual transmission
O Inspect accessory ite 50 H4
S

ate wheels and
alance front wheels

O Inspect internal ligh O Fill engine oil
horns, wipers a O Check fluid levels
O Inspect seatb bing
condition, e H5
retragio Is O Final inspection

[0 Road test vehicle

Date: ..o

rain engine oil
Replace engine oil filter
O Inspect drive shaft boots

y outstanding recall campaigns.

%)
2]
c
@
IS
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3
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©
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c
=
B
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8]
c
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ke
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£
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90 month or 150,000 km Maintenance Record (whichever occurs first)

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintonance requirements Section 2-35
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Section 2-36



Corolla - 12/12/2018

Toyota
Service
Guarantee —
Service
Pricing

Section 2

96 month or 160,000 km Service

(whichever occurs first)

Maintenance for Normal Operating Conditions*

O Check for outstanding
recall campaigns

www.productsafety.
gov.au/recalls o

O Inspect driver’s floor mat for
correct fitment and retention

O Inspect external lights

H1

O Inspect drive belts

O Inspect cooling and heater
system

O Replace engine coolant

Service Centre Verification
By stamping this form you confirm that
you have completed all aspects of the

Toyota Service recommendations

(1 Using Toyota Genuine Parts
[] Using Non Genuine Parts
(Tick as approprr‘afe)

O Inspect battery
O Replace engine air

cleaner filter O

O Inspect fuel tank ca
lines, connections,a el
vapor control va

pect clutch fluid (M/T)

Qn ect steering wheel
nspect automatic

transmission fluid

y outstanding recall campaigns.
Date: ..o
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96 month or 160,000 km Maintenance Record (whichever occurs first)

* Refer to Page 2-47 for additional service
and maintenance requirements

|
|

= I O Inspect manual

5 S0 transmission oil

%Q | O Inspect accessory items

| . .
ST | O Inspect internal lights,
Q ' horns, wipers and washers

c 0N 2 ! !

s g8 l O Inspect seatbelts, webbing
2 L 2 55 : condition, buckle and
8o 2 i% I retractor mechanism
£ 5 58 | operation

(0] Q I . e
€5 @ @% |1 O lnspectair conditioner,
o] 2 s | including refrigerant level
FE OO |

|
|
|
|
|
|
1

L 4
H2
O Drai &i
O Re%ngine oil filter
In xhaust pipes and
ountings

Inspect brake pipes and
0ses

O Inspect steering linkage
O Inspect drive shaft boots

O Inspect suspension ball
joints and dust covers

O Inspect front and rear
suspensions

H3

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect tyres and inflation
pressures

O Rotate wheels and
balance front wheels

H4
O Fill engine oil
O Check fluid levels

H5
O Final inspection

[0 Road test vehicle

Section 2-37
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Toyota s Section 2
Service

Guarantee - L1 _‘E‘j 102 month or 170,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintonance requirements Section 2-39

|
|
|
|
= o | :
= g5, o ! O Check for outstanding
Sl=555 4 | recall campaigns
B lSesa € I
Slcos o5 www.productsafety.
O S d T O a | 1
E|c255 o | gov.au/recalls
2] <
E §S E g3 | O Inspect driver’s floor mat for
o | =08 2 ég ! correct fitment and retention
= kS 2 % S <35l O Inspect external lights .
= O 5
Sl I T H3
'SEEEE R Rt )
g Sow 228 ! O Inspect drive belts O Insp ads and
' AEE © <4 |1 Olnspectbattery dis
5 (@] | . i i
n ;%8 R | O Inspect brake fluid [y b, reSres and inflation
N .
! O Inspect clutch fluid (M/T) te wheel d
I O Inspect accessory items ale whee's an
= S . . alance front wheels
2 N O Inspect internal lights,
® Eo horns, wipers and wa H4
3 n . . . - - .
§ 2 P! O Inspect seatbelts, in O Fill engine oil
5 |84 & condition, buck| O Check fluid levels
z |82 P retractor mec
s |38 i il operation H5
€ |02 . .
2 |5E b | H2 O Final inspection
T |5 © : ar i
6|2 N O Dr oil
@ |8 | il ORepl ine oil filt i
&’ @ i i eplaCe engine oil tilter O Road test vehicle
o |22 & | spect drive shaft boots
e 8% § &/
C
Q| 8
c |22
2183 |
£ |82 !
s £ f bl
ge o) ] :
£183G% |
|
3 2 i
S c N 2 |
RIggE g |
~ o8 2 j:’ T |
o |3 a E S5 |
c |£< 2 %8|
E(82 3 88|
o) SC & - @ |!
€88 2 5z |1
wo B ZE |
S|E€anm |
|
- |FF |
|
|
|
|
|
|
1
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Toyota
Service
Guarantee —
Service
Pricing

Section 2

108 month or 180,000 km Service

(whichever occurs first)

| Maintenance for Normal Operating Conditions*

retractor mechanism

operation
s 3 O Replace air conditioner

c n 2 filter

£ 3 9 i .
2 3 3 g,\ O Inspect air conditioner,
0o & <8 including refrigerant level
CSg S S8
£ c S5 568
8o < 28
HE
o c
8¢ 3 o¢
wg F ZE
FE 00

* Refer to Page 2-47 for additional service
and maintenance requirements

H5
O Final inspection

[0 Road test vehicle

|
|
l
T QO ! }
cl|lo=0 ! O Check for outstanding
2 _géé § e | recall campaigns  mjE
Sl-octaof | www.productsafety. 2
E 000 o | gov.au/recalls it e
E §§ § 5 § | O Inspect driver’s floor mat for
P ETg S % ég ! correct fitment and retention
= E% % S < ! O Inspect external lights .
Q| =2S0Q = o
o SEf oo ST H2
B | O Inspect drive belts O Drai i
% §§ § s | O Inspect cooling and heater O Replacegengine oil filter
LI R | system In xhaust pipes and
Q> | O Inspect battery ountings
| O Inspect engine air cleaner Inspect brake pipes and
= N filter oses
= EoE O Inspect fuel tank cap, fu@ O Inspect steering linkage
3 |4 N lines, connections apd f O Inspect drive shaft boots
38 |5 A vapor control valve ,
5 | € . : N O brake ob O !nspeot suspension ball
g o2 i) nspect brake joints and dust covers
5|32 | fh parking br
s |2 g i | O Inspect br H3
- €8 | O Inspect brake pads and
el i discs
QO ([F O : i . )
g £ ! spect®hift lever for O Inspect tyres and inflation
o |22 8 E I nual transmission pressures
S |
© 192 4 <4 nspect accessory items [l Rotate wheels and
C |88 ) . balance front wheels
c |2 nspect internal lights,
.g § 3 horns, wipers and washers H4
'® | 2 § O Inspect seatbelts, webbing O Fill engine oil
= 5580 condition, buckle and O Check fluid levels
€ o
i~
S
o
©
-
S
o
=
=)
c
[e]
£
©
o
-
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Toyota s Section 2
Service

Guarantee - L1 _‘E‘j 114 month or 190,000 km Service

gﬁghcge (whichever occurs first)

Maintenance for Normal Operating Conditions*

Corolla - 12/12/2018

* Refer to Page 2-47 for additional service .
and maintonance requirements Section 2-43

|
|
|
|
T O ! .
cl|lo=0 ! O Check for outstanding
Sl=555 4 | recall campaigns
B lSesa € I
Sl-octaof | www.productsafety. ;
e 085 So |l gov.au/recalls
2] <
S| - 5 ' O Inspect driver’s floor mat for
> | s=5 F 2 !
o | 559 2 8 et correct fitment and retention
= kS 2 % S <35l O Inspect external lights .
o2 oo
o~ _ .. H H3
o D0 O £ & <l .
g Seg 228 | O Inspect drive belts O Insp ads and
S ~ .
' AEE A i O Inspect battery dis o
N i O Inspect brake fluid ol res and inflation
|
o I O Inspect clutch fluid (M/T) [egwires
: O In i v item ate wheels and
= S spect accessory items alance front wheels
2 N O Inspect internal lights,
® Eo horns, wipers and wa H4
3 n . . . - - .
§ 2 P! O Inspect seatbelts, in O Fill engine oil
5 |24 1 il condition, buckl O Check fluid levels
z |82 + il retractor mec
s |38 i il operation H5
s |92 : - .
g =g i i H2 O Final inspection
o] S 8 : Pl
- o~ : HE .
o |23 : . O Dr. oil
128 ¢ i O Replace engine oil filter i
&’ 2  ih P 9 O Road test vehicle
o |22 B E : spect drive shaft boots
o 8 T © |
c cc 0O X a1
Q| 8
T 0
S |53
E 8 o |
£ 82 !
s £ f bl
ge o) ] :
£ 185G |
|
=2 |
< c N 2 |
&858 < |
~ o8 2 j:’ T |
o |3 a3 E © 5 |
c | €€ 3 0o 2 |
€ (82 5 28|
o) S Q S = @ |
€3¢ 3 5z |l
= ZE |1
= E€oa |
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|
|
|
|
|
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Toyota Section 2

Service

* Refer to Page 2-47 for additional service .
and maintenance requirements Section 2-45

SRl 120 month or 200,000 km Service
Pricing ; (whichever occurs first)
l
| Maintenance for Normal Operating Conditions*
= o |
= S Sg g ! O Check for outstanding
2 |ESSFga | recall campaigns
S |- 88 S § | www.productsafety.
5.‘:: § ;.{g So : gov.au/recalls B
g gf § S S | O Inspect driver’s floor mat for
o | = S S O 52! correct fitment and retention
S = 8 (0] IS G6 ; : .
€985 S <8 O Inspect external lights o
R 1|
(&) = E S oD o H1 H2
IS SN
§ Son88s | O Inspect drive belts O Drai i
% § 5\3 S A0 | O Inspect cooling and heater o Re%ngine oil filter
o |- R | system Ol haust pipes and
o | O Inspect engine coolant ountings
| .
| O Inspect battery InSpect brake pipes and
= co Lo oses
< P O zlzgﬁ':ffﬁ::g'"e air Inspect steering linkage
3 | g F O Inspect drive shaft boots
§ & : = :2882822#%52'( . el | O Inspect suspension ball
¢ | & g i i \I/apc;r control : joints and dust covers
[0) — H H
5 |39 2k , O Inspect front and rear
c : : All i
S gé : |1 Hlnspectc ster suspensions
s |88 i} Olns rake,pedal and O Tighten bolts and nuts on
° %(:U : N pa chassis and body
e 1-8 + il O Brain Brake fluid and fit Ha
; -a§> g %j E i |eﬂ”ZrCt clutch fluid (M/T) O Inspect brake pads and
€ |85 O Xgi ® discs
© = i
g -g 2 nspect steerlng.wheel O Replace brake fluid
/82 : O Inspect automatic O Inspect tyres and inflation
£ |82 &: transmission fluid pressures
= |3 5 SN O Inspect manual O Rotate wheels and
E hat | transmission oil balance front wheels
2 o i O Inspect accessory items Ha
o c N 2 I O Inspect internal lights, . . .
= s g8 | horns, wipers and washers S 2': e:%"?j |°'| |
o} = _ |1 . eCK TiuId levels
f P S '% e | O Inspect seatbelts, webbing 0 Reol K ol
O |s8 £ =% | condition, buckle and eplace spark plugs
€ 05 2 28| retractor mechanism
€25 o QF | operation HS
g ST 9 cf | . y O Final inspection
@ > 5 gg : O Inspect air conditioner,
8 2o A0 ! including refrigerant level
- |FF
| O Road test vehicle
|
|
|
|
|
1
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Section 2

Additional Service and Maintenance Requirements

Additional Service and Maintenance Requirements

How and where you drive your Toyota determines the service requirements as much as
the time or distance travelled. For example, if you are regularly towing heavy loads or
driving in rough conditions, then more regular maintenance is necessary. Discuss the
typical sort of driving you’ll be doing with your Toyota Service Advisor, they will advise
how to maintain your vehicle to keep it performing at its best and make sure you

for extended coverage under the Toyota Warranty Advantage where applicable (s
pages 6-10 in Section 1). e

If you consistently put your vehicle through extreme conditions or drives &
environments, then your vehicle will require extra maintenance as de% Additional
Service Schedule.

These conditions could include any or all of the follo .HQ
* Driving on rough, muddy or snow-melted roads

* Driving on dusty roads
 Towing trailers, caravans or boats, or using arrier

* Repeated short trips, less than 8 kilometre %eezing conditions.

» Extensive idling and or low speed dri ®| ong distance, such as taxis,
couriers, etc. (please note that sp terms and conditions apply to vehicles used
for commercial application ota Warranty Advantage, and extended
coverage is not available hicles)

* Continuous high speeddrivingi(at speeds greater than 140 km/h) for over 2 hours.

e Using fuel from n@ ercial supplies / storage.

N
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Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
in accordance with the Additional Service in accordance with the Additional Service
Requirements: Requirements:

Date: oo

Service Centre Verification

This additional service has been completed
in accordance with the Additional Service

Requirements:

Date: ..o

KM e e | N e
Service Centre Verificati Service Centre Verification

This additio ervice has been completed This additional service has been completed

in accordance e Additional Service in accordance with the Additional Service

Re ire‘ Requirements:
...................................................... DAt i

KM e KM e
Service Centre Verification Service Centre Verification

Corolla - 12/12/2018
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Section 2

Additional Service Record

This additional service has been completed
in accordance with the Additional Service
Requirements:

This additional service has been completed
in accordance with the Additional Service
Requirements:

Service Centre Verification

This additional service has been completed
in accordance with the Additional Service
Requirements:

service has been completed
ith the Additional Service

Service Centre Verification

This additi service has been completed

in accord &the Additional Service
Requir @ :

This additional service has been completed
in accordance with the Additional Service
Requirements:

KM s

Service Centre Verification

Service Centre Verification
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Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
in accordance with the Additional Service in accordance with the Additional Service
Requirements: Requirements:

Date: oo

Service Centre Verification

This additional service has been completed
in accordance with the Additional Service

Requirements:

Date: ..o

KM e e | N e
Service Centre Verificati Service Centre Verification

This additio ervice has been completed This additional service has been completed

in accordance e Additional Service in accordance with the Additional Service

Re ire‘ Requirements:
...................................................... DAt i

KM e KM e
Service Centre Verification Service Centre Verification

Corolla - 12/12/2018
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Section 2

Additional Service Record

This additional service has been completed
in accordance with the Additional Service
Requirements:

This additional service has been completed
in accordance with the Additional Service
Requirements:

Service Centre Verification

This additional service has been completed
in accordance with the Additional Service
Requirements:

service has been completed
ith the Additional Service

Service Centre Verification

This additi service has been completed

in accord &the Additional Service
Requir @ :

This additional service has been completed
in accordance with the Additional Service
Requirements:

KM s

Service Centre Verification

Service Centre Verification
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Section 2

Additional Service Record

This additional service has been completed This additional service has been completed
in accordance with the Additional Service in accordance with the Additional Service
Requirements: Requirements:

Date: oo

Service Centre Verification

This additional service has been completed
in accordance with the Additional Service

Requirements:

Date: ..o

KM e e | N e
Service Centre Verificati Service Centre Verification

This additio ervice has been completed This additional service has been completed

in accordance e Additional Service in accordance with the Additional Service

Re ire‘ Requirements:
...................................................... DAt i

KM e KM e
Service Centre Verification Service Centre Verification

Corolla - 12/12/2018
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Odometer Change Record

ODOMETER CHANGE RECORD

Dealer verify the date of change and the kilometres travelled in this panel bel

If for some reason you need a new odometer installed, please have your Toyo Q
Ensure the Dealer adds their stamp too!

*

Odometer changed at: &\
km: | Q

Date: |

ODOMETER CHANGE RECORD

If for some r
Dealer verify

eed a new odometer installed, please have your Toyota
ate of change and the kilometres travelled in this panel below.
Ensure the Dealer adds their stamp too!

Oometer changed at:

km: | |

29/11/2018
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TOYOTA

This Warranty and Service book covers Corolla model:
ZRE172 with 2ZR-FE petrol engine.

Part Number: TSO1514
Issue: 1901-05
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