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PORTANT NOTICE

In the event that we need to contact you about your Toyota, please
notify us if there is any change to name, address or ownership.
Contact Toyota on Freecall 1800 869 682

or visit the Toyota Owner’s Hub: www.toyota.com.au/owners

to update the ownership information of your vehicle.

Corolla - 12/11/2024
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Toyota Service Advantage

(® Toyota Service
@ Advantage

A Great Service, Even Better Value

With Toyota Service Advantage (TSA) you're always in safe hands knowing i
advance what your service costs will be. You can rest easy because your vil
be serviced by Toyota Trained Technicians who know your car inside d

the most advanced diagnostic equipment along with Toyota Genuin rts.

Call 1800 Toyota (869 682) for your nearest Toyota Dealer or visit www.toyota.com.au

Toyota Service Advantage makes owning a Toyota so much easienbecause you
pay the same low price from one standard scheduled servic next. So rather
than receiving unwelcome surprises, you know in adva @ hat your servicing
costs will be for the period of TSA coverage®.

antage visit

To confirm your vehicle's eligibility for Toyota

www.toyota.com.au/owners/service/toyota- ice-advantage. You will be able
to confirm your vehicle's capped price serv and the number of services
covered. Please keep in mind that each a Service Advantage service has a
time / km limit for its redemption.

hed vicing (normal operating conditions) for the
ent and Rental vehicles. Contact your Toyota
).au/owners/service/toyota-service-advantage for other

# Maximum payable for standan
period of TSA coverage. Ex
Dealer or go to www.toyota.co
exclusions and eligibilit

Toyota Sefvice Advantage Capped Price Services

My Cappe ce My Toyota Service Advantage genuine service due
Price is: dates are:

e: Due date is indicative only. { ]
icing may be required sooner

based on kilometres travelled.

For more information please refer to

Section 2 of this book.




Pre-delivery Service Maintenance Record

To ensure that your new Toyota is delivered to you in top condition, and that you
are familiar with your new vehicle and matters relating to it, the following factory
approved pre-delivery service has been performed.

(on hoist) e features and accessories

[ Inspect vehicle exterior [ Supply fuel (excluding EV Vehicles)
icle i ; Ensure full charge (EV Vehicles
[ Inspect vehicle interior l * 0
|:| Download and install ToyotaLink D .CompFete’vehmle dfacu
(if equipped) including ‘New Vehicle ation

Statement’ on the inside frant cover

[J Inspect under hood of this book

[J Inspect luggage compartment [ Review vehiele Owner's Manuals

|:| Inspect under vehicle |:| Explain ve @ rvice requirement

L]

[

O o
Road test lain operation of Dealership Service
o ) arts Departments, including
Final inspection .
@ ntact names, business hours, etc.

Yours sincerely,

Dealer Princip anager

Service Manager

12/04/2024 - 12m-15k-5yrCPS
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Change of Ownership Information

If your name or address has changed or you are the new owner of this Toyota,
please contact Toyota on Freecall 1800 869 682 or

visit the Toyota Owner’s Hub: www.toyota.com.au/recalls-update-my-details
to update the ownership information of your vehicle.

This will allow Toyota to make a record of your ownership of the vehicle, and t
contact you with any important product or safety updates concerning your vehi

Toyota may provide your details to a mailing house for the purposes sét o
Please see the Privacy Statement, refer to Page 1-2 for further infor '

Toyota and privacy.
«  Scan this QR code* with your smartphone or tablet to visi th@a Owner’s

Hub

* QR code App required



Be in the

Toyota
Genuine Service

www.toyota.com.au/owners/service/service-pricing
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Section 1

Important Notice

Important Notice

Our goods come with guarantees that cannot be excluded under the Australian
Consumer Law. You are entitled to a replacement or refund for a major failure
and compensation for any other reasonably foreseeable loss or damage. You
are also entitled to have the goods repaired or replaced if the goods fail to be
acceptable quality and the failure does not amount to a major failure.

Toyota's services (if any) come with guarantees that cannot be excluded”
Australian Consumer Law. You are entitled: (a) to cancel your service tract
any) with Toyota; and (b) to a refund for the unused portion, or to pensation
for its reduced value, for a major failure with any service provided.@ure with

i have the

the service (if any) does not amount to a major failure, you are
entitled to a refund
obtain a refund

failure rectified in a reasonable time. If this is not done
for the goods and to cancel the contract for the service (if‘an

@ ad for any other
sigoods or service.

of any unused portion. You are also entitled to be comp
reasonably foreseeable loss or damage from a fail

The Toyota Warranty Advantage, other applica arranties and nothing

in this Warranty and Service Book limit the Australian Consumer Law statutory
consumer guarantees in any way. In some @ stances your rights under the
Australian Consumer Law statutory co er.guarantees may be greater than your
rights under the Toyota Warranty Ad oriother applicable Toyota warranty,

in which case Toyota will alw o r rights under the Australian Consumer
Law statutory consumer gu page 1-12 for further information.

Toyota and Privacy

Toyota is committed to protecting your privacy and is required to comply with

the Australian Priv les in the Privacy Act 1988 (Cth) when it collects and

handles your rmation. This includes providing you with the right
orrec

to access and ur personal information (subject to some exceptions

ic lable at www.toyota.com.au/privacy-policy. You can also contact us by
ca 00 Toyota (869 682), or by sending your query to:

allowed m
For f ation about Toyota and privacy, please see the Toyota Privacy

oyota Privacy Contact
Box 2006S

Melbourne, VIC 3001

privacy@toyota.com.au

©2024 Toyota Motor Corporation Australia Limited
ABN 64 009 686 097

23/08/2024
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Section 1

Congratulations!

Disclaimer

All information in this book is current at the time of printing. However, because of
Toyota's policy of continual improvement, we reserve the right to make changes at
any time without notice. All rights reserved. To the extent permitted by law, Toyo
Australia will not be liable for any damage, loss or expense incurred as a resul

of reliance upon the information contained in this book. This material may
reproduced or copied, in part or whole, without the written permission, of

Motor Corporation Australia Limited. \
This book explains the warranty and service of all factory installe u and

information may not be applicable to your vehicle. If you have tions or
concerns, please contact your Toyota Authorised Service C y'll be glad to
help you.

Congratulations on purchasing your new To

No matter whether this is your first Toyota or yi
you're sure to appreciate the safety, econom d
new vehicle.

In this Warranty and Service Book you:ll fi the information you need to
ensure your vehicle is maintained i stpossible condition. You'll also find an
explanation of everything Toyota Warranty Advantage (see pages
6-12 in this Section and | ice on page 2 in this Section).

This Warranty and Service Bookis also your vehicle’s service record.

e value of your vehicle like a complete service history from

ervice Centre. It demonstrates to any potential buyer
that you've t the vehicle, making it an invaluable asset for negotiating
the best poss resale price. We suggest you keep this book in the glove
compa nt of your vehicle so it can be easily stamped at every service.

Plea‘e< time to read this Warranty and Service Book and, if you have any

Nothing helps the resa
your Toyota Authg

ue ontact your Toyota Authorised Service Centre. Happy motoring and
t U for choosing Toyota.

Section 1-3



Section 1

Toyota Authorised Service Centres

Locating your nearest Toyota Authorised Service Centre

To locate your nearest Toyota Authorised Service Centre, you can:
1. Call Toyota on Freecall

1800 869 682 OQ

and follow the prompts. TS

Or \
2. Use the Dealer Locator tool in the Find a Dealer li th
Toyota Australia Website: i

www.toyota.com.au/find-a-de
&:t phone or tablet to view
tool:

Or

3. Scan the QR Code* below with y

oyota Service
Advantage

5 Toyota Express
=2 Maintenance

* QR code App required

23/08/2024
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Section 1

Toyota Authorised Service Centres

Designed For the Health of Your Toyota

Your Toyota Authorised Service Centre plays an integral role in the enjoyment of
your new Toyota. Here you'll find the expertise you need to ensure your vehicle
remains in excellent condition and to assist in years of trouble-free motoring. Yo
Service Centre can also help with repairs, products such as tyres, Toyota Genui
lubricants, fluids and batteries and, of course, Toyota Genuine Accessories.

means that with over 290 Centres Australia-wide, you're never far fr a

Better still, you can use any Toyota Authorised Service Centre in Austr&k\
®,
hand. If you have any questions don't hesitate to contact any one

Nobody Knows Your Toyota Like Toyota

Toyota Trained Technicians work on Toyotas day in and da
advanced diagnostic equipment and specialised tools andire
and regular updates from Toyota to ensure they can ke @

Naturally, your Toyota Authorised Service Centre ghly usesToyota Genuine Parts
that are manufactured to Toyota's exacting sta %

Yet Another Helping Hand - Toyota
Should you ever need further assistance, @ yota. Our Advisors can help

you with information on our produ ota Authorised Service Centres, the
maintenance of your vehicle a her questions you may have.
Free Call:

1800 Toyota (869 682)
Please refer to our Wéb{ww oyota.com.au/support/contact for the Customer

Toyota at its very best.

Assistance Centre op ours.

Regular Mail:
Toyota Moto on Australia

GPO Box 2006
Melbou VIC 3001
Ema

ssistance@toyota.com.au

e mclude your vehicle’s details, which you'll find inside the front cover of this
book.

oyota Genuine Parts purchased from and fitted by a Toyota Dealer during the Toyota
Warranty Advantage period are warranted for the remainder of the applicable Toyota
Warranty Advantage period (see page 1-6) or 2 years (whichever is greater). Conditions
apply. The Toyota Genuine Parts Warranty does not limit and may not necessarily
exceed your rights under the Australian Consumer Law statutory consumer guarantees.
See page 1-12 for further information.

23/08/2024
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Section 1

Toyota Warranty Advantage

@ (® Toyota 5 Year

Warranty Advantage

Toyota Warranty Advantage

Toyota has designed and manufactured your new Toyota vehicle to provide trouble
free motoring subject to it being properly maintained, used for its intended
purpose, unmodified and treated with care.

If your new Toyota is defective, we will refund, repair or replace your vehicle, at
discretion, under the Toyota Warranty Advantage, on the terms and conditio

below. TS

The Toyota Warranty Advantage applies to all new Toyota vehicles d i

Australia by a Toyota Dealer from 1st January, 2019. The Toyota Warr dvantage
is in addition to your rights under the Australian Consumer Law statutor. sumer
guarantees. See page 1-12 for further information.

The standard Toyota Warranty Advantage period for your

ew. veh is 5 years
with unlimited kilometres* and, if your vehicle is properly-m d, up to

7 Years Engine and Driveline and up to 10 years Tractio with unlimited
kilometres* - subject to further terms and conditiD document.

uarantee
he vehicle being driveable, and for
tiple Unsuccessful repair attempts,
within 60 days.o ecting your new vehicle.

% epryou mobile
oyota Warranty Advantage causes your
able, towing to the nearest Toyota Dealer and
a loan car is covered.

Keep'it serviced, Keep it covered

overage up to 7 years with unlimited kilometres* on

riveline (including Hybrid / 48V / EV systems) if your

properly serviced and maintained as per the vehicle’s
Warranty and Service Book.

©\ Traction Battery Health Check

60-day mone
For any failure that preven
any failure which has had

Extend your coverage each year for up to 10 years** on Traction
Batteries* with an annual Traction Battery Health Check inspection
according to Toyota specifications, your Toyota Dealer can assist.

Your Rights under the Statutory Consumer
J Guarantees
We will always honour your rights under the Australian Consumer

Law which may in some circumstances exceed your rights under
the Toyota Warranty Advantage. See pages 1-8 and 1-12.

*These periods do not apply to vehicles used for commercial applications (see details on page 1-7).
**Excludes Traction Battery Capacity Degradation (see details on page 1-8)

23/08/2024
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@@ Toyota 5 Year Section 1

Warranty Advantage

Toyota Warranty Advantage

*Commercial Application

For vehicles used for commercial applications, such as taxis, hire vehicles and
vehicles transporting people or goods for payment (including on a part-time or
casual basis and rideshare) the Toyota Warranty Advantage will be as set out on
page 1-8 but subject to a maximum of 5 years or 160,000 km whichever occurs
first except for perforation (rust through panels) which is as set out on page 1-8.

The extended coverage described in the table on page 1-8 is not availabl

for vehicles used in commercial applications. However, your rights

Australian Consumer Law statutory consumer guarantees may still a : may
exceed your rights under the Toyota Warranty Advantage. See p

further information.

Terms and Conditions

Certain other terms and conditions apply to the Toyot nty Advantage. Please
refer to pages 1-10 to 1-12 for details.

Technical Information and Enquiries O

Toyota Dealers have Toyota-trained Technica l&and are your first point of
contact for all matters relating to your To ehicle. For a full list of Toyota

Dealers please refer to the Find a Dea the Toyota Australia website
www.toyota.com.au/find-a-dealer e QR code on page 1-4 with your
smart phone or tablet to vie fi r tool

Certain Technical informa ice Bulletins are available from the Toyota
Service and Repair Manual site www.toyotamanuals.com.au/

Further assistance

Should you requi ssistance that your Toyota Dealer is unable to provide,
please call, i | Toyota where our Advisors can assist with your enquiry
and provide e.

Free Ca

1800 Joyot 9682)

lea @ to our website www.toyota.com.au/support/contact for the Customer
is

ance Centre open hours.

r Mail:
yota Motor Corporation Australia
PO Box 2006S
Melbourne, VIC 3001
Email:
customerassistance@toyota.com.au

Section 1-7
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Toyota Warranty Advantage

Warranty Periods

/ ® Toyota 5 Year
Warranty Advantage

Vehicle Component

Extended coverage

if vehicle is properly
serviced and maintained
as per vehicle Warra
and Service Boo

Toyota Warranty
Advantage ™

Vehicle (bumper to bumper)

5 years / unlimited kms

Engine / Hybrid, 48V & EV systems
(excluding Traction Battery)

Driveline

5 years / unlimited kms

Traction Battery (Hybrid, 48V,
and Electric Vehicles except
EV Traction Battery Capacity

Degradation)

d kms, subject to
ual Traction Battery
Health Check

(see note 5a)

5 years / unlimited k

Traction Battery Capacity for
Electric Vehicles
(EV Traction Battery Capacity
Degradation)

Perforation (rust through pa

8 Years / 16 0 kms

er o first)
% y storage

below 70%

apacity

ca alls
igina
e note 5a)

years / unlimited kms Review with Dealer?

Utility Deck Panel

1year /20,000 kms No Additional Coverage

2 years / unlimited kms | No Additional Coverage

Genui Accessories

Up to 5 years * / unlimited

Review with Dealer?
kms

O Tyres

Not covered by the Toyota Warranty but are
warranted by the tyre manufacturer.

Contact your local or preferred Authorised Toyota
dealer who can assist if failure or defect occurs

Towing and Loan Vehicle #

5 years / unlimited kms | +2 years / unlimited kms

Maintenance Items
(Normal wear & tear)

No coverage where replacement is part of the
general maintenance reasonably expected to be
required for your vehicle

*Coverage on commercial usage vehicles is a maximum of 5 years / 160,000 kms (whichever occurs first).

Section 1-8
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arranty Advantage Toyota Warranty Advantage

Notes:

1 Toyota Warranty Advantage period begins on the day the Vehicle is registered by the Dealer
and customer takes delivery of the Vehicle. If the Vehicle is an ex-demonstrator vehicle, the
Toyota Warranty Advantage period commences when the vehicle is registered by the Dealer
and put into service as a demonstrator vehicle. A customer is entitled to the balance of t
Toyota Warranty Advantage period (except in Western Australia). In Western Australia, th
warranty period begins from the purchase date, but kilometres are counted from wh e
vehicle is put into service as a demonstrator vehicle. The 60-day money back@u ra Q
begins on delivery of the vehicle to a customer, including for an ex-demon o

2 Dealers will review any claims made outside of the applicable Toyota Warranty age
period in conjunction with Toyota Australia.

3 All Toyota genuine parts / accessories purchased and fitted to a Toyotaive by a Toyota
Dealer are warranted for the remainder of the Toyota Warran tageperiod (unlimited
kilometres) or for 2 years (unlimited kilometres) from installa ' er is greater. Toyota

genuine parts / accessories purchased from an authorised aler over the counter
and not fitted by an authorised Toyota Dealer, carry a Warranty Advantage period of 2
years / unlimited kilometres.

4 If a Vehicle has broken down due to a failure cov by the Toyota Warranty Advantage,
towing to the nearest Toyota Authorised Ser Ce and a loan car is covered by the
Toyota Warranty Advantage. If after investiga % yota reasonably considers the failure is
not covered by the Toyota Warranty A e, Joyota or Dealer may seek reimbursement of

these towing and loan vehicle ge the case may be).
5a The Traction Battery coverage d_js comprised of the standard 5 year, unlimited kms
Toyota Warranty Advantage perio d extended each year for an additional 5 years with an

annual Traction Battery Health Check in accordance with Toyota specifications provided that
operation, charging and maintenance complies with Toyota EV Operating Instructions, except

for Traction Battery ity Degradation issues which are subject to a separate warranty
[see note 5b].
The traction e anty replacement may not restore the vehicle to “as new” condition,

howeyer when acing a traction battery, Toyota Motor Corporation Australia will ensure
that t nergy capacity of the replacement traction battery is at least equal to that of the
igimal traction battery before the failure occurred while taking into consideration other
uding the age and mileage of the vehicle.

asurement method used to determine traction battery capacity, and the decision
ether to repair, replace, or provide reconditioned or re-manufactured parts, and the
condition of any such replaced, reconditioned or re-manufactured parts, are at the sole
discretion of Toyota Motor Corporation Australia.

Exclusions:
Commercial Use Vehicles are subject to a km limit of 160,000 km [see page 1-7];

The Auxiliary Battery (12 volt), which is covered separately [see table on page 1-8]; and
Issues related to Traction Battery Capacity Degradation which are covered separately [see
note 5b following].

23/08/2024
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Toyota Warranty Advantage Harranty Advantage

Notes (continued):

5b For Electric Vehicles only, the following Traction Battery Capacity Degradation coverage
applies.
For the warranty period of 8 years or 160,000 km (whichever occurs first), we will repair or
replace your traction battery if the energy storage capacity falls below 70% of the original
traction battery capacity, provided regular Health Checks in the maintenance program are
executed according to Toyota specifications, and operation, charging and main‘ena
complies with Toyota EV Operating Instructions contained within the vehicle Owner"
The measurement, repair and replacement methods used to determine tracti
capacity are at the sole discretion of Toyota Motor Corporation Australia. N
driving range estimates are an imperfect measure of traction battery cap
by additional factors separate from traction battery capacity. Therefor
your vehicle’s display monitor doesn't show the capacity reduction eondi

it is affected
range in

ies do not limit
any way. In some
circumstances your rights under the Australian Co W statutory guarantees
may be greater than your rights under the Toyo 'y Advantage or other
applicable Toyota Warranty, in which case Toyota,wi ays honour your rights
under the Australian Consumer Law statut er guarantees.

See page 1-12 for further information.
Terms and Conditions
Your responsibilities

You must operate, maintain a r your Toyota properly, in accordance with
the instructions in your vehicle’s:Owner’s Manual and Warranty and Service Book.

The best way to maint our vehicle is through a Toyota Dealer. By having your
Toyota vehicle maintai t a Toyota Dealer, you'll be in safe hands knowing
that your vehi¢le i serviced by experts and will always be fitted with Toyota
Genuine Parts eeps your Toyota in the very best condition.

r the Toyota Warranty Advantage, contact an authorised
. If your name or address has changed or you are the new owner

f for some reason the odometer is changed, please have your Toyota Authorised
vice Centre verify the date of the change and kilometres travelled on the form
located at the back of your vehicle’s Warranty and Service Book.

Expenses associated with claims under the Toyota Warranty Advantage

In most cases, there will be no charge to you for expenses associated with making
a claim under the Toyota Warranty Advantage. If there are circumstances that mean
you may need to pay a charge, the charge will be discussed with you in advance.

23/08/2024
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Toyota Warranty Advantage

@ (® Toyota 5 Year

Warranty Advantage

Where Coverage Does Not Apply

+ Failures in non-genuine parts and accessories and damage or failures caused
by such failures.

+  Formal or informal competitive events, such as racing.

« Off-road use where the vehicle is not designed for that purpose.

+  Water ingress from floods or deep-water fording.

+  Overloading - permissible loads are covered in the vehicle Own r’? a
&'ons by

+ Damage caused by improper adjustment, repair, tampering or m
a non-Toyota repairer.
+ Accident damage.
+ Failures that Toyota reasonably considers result from your failure to operate,

maintain and care for your Toyota properly, in accord ith the instructions
in your vehicle’s Owner’s Manual and Warranty and/Service Book (including
failure to complete applicable scheduled servicing % aintenance).

+ Defects caused by the fitment of non-Toyota-approved parts, accessories or
add-on parts, or by improper maintenanc ack.of maintenance of those
parts.

+ Scratches or surface rust caused by r and tear, including but not

limited to stone or other chips in pain

+ Damage or breakage of the win lass caused by normal wear and
tear, such as stone impa

+  Environmental damag ut not limited to hailstones, windstorms,
flooding, fire, lightning orairborne fallout (for example, chemicals, tree sap,

bird and insect droppings, ).
+  Normal wear and &:mponents including but not limited to: floor mats,

engine tu brication, replacement of expendable parts such as
plugs, fuses, wiper blades, brake discs, brake drums,
utehrlinings and brake shoes. These items are not covered by

the Toyota Warranty Advantage where replacement is in line with operational
mai ance requirements specified in the vehicle’s Warranty and Service Book

anual.

o
@or characteristic noise, vibration, wear and tear, and deterioration such
S olouration, flaking, deformation or blur associated with lens or glass.

. ent of an LPG system could affect coverage under the Toyota Warranty
Advantage, speak with your Toyota Dealer for details.

+  Petrol engines: damage caused by improper fuels such as the use of fuels with
an Ethanol content greater than 10% (E10), or lower than recommended octane
rating fuels. See your Owner’s Manual for more details.

+ Diesel engines: damage caused by improper fuels such as the use of biodiesel
fuels greater than 5% (B5) and not conforming to the national diesel fuel
standard EN590. See your Owner's Manual for more details.

23/08/2024
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Section 1 @@ Toyota 5 Year

Warranty Advantage

Toyota Warranty Advantage

«  Damage caused by the fitment of non-genuine performance enhancing
products including but not limited to power chips, forced induction products,
suspension components. These products typically impart forces/loads greater
than the original design intent and may compromise the vehicle’s longevity and

durability.
« Customer’s failure to report and repair any known or reasonably suspected

paint or corrosion damage.
« Corrosion resulting from factors beyond Toyota Australia’s control Su’ a % :

chips, scratches and use of unsuitable cleaning products.

«  Damage resulting from neglect, accident, improper use of vehi n airs
using methods that have not been approved by Toyota Australia.
r

The Toyota Warranty Advantage is provided by Toyota Motor Cor Australia
Limited of 155 Bertie St, Port Melbourne, 3207, Victoria. a ee/page 1-7 for
full contact details.

CL)
oyota Australia and

Separate Rights Under the Australian Consum

The Toyota Warranty Advantage is a warranty offere
applies to all new Toyota vehicles purchased in‘Australia.

The Toyota Warranty Advantage is in addi r rights under the Australian
Consumer Law statutory consumer g ACL consumer guarantees”).
Toyota Australia will always honour y@vt der the ACL consumer
guarantees. In some cases, those rig y exceed your rights under the Toyota
Warranty Advantage and a anties offered by Toyota Dealers.

Knowing Your Rights Under the ACL Consumer Guarantees

In most cases, vehicles%old to consumers (as defined by legislation) by Toyota
Australia and ToyotarDea are covered by the ACL consumer guarantees. These
guarantees are.in ¢ @ to your rights under any warranty and they cannot be
“voided” or ex ed agreement.

The info%in is book relates to vehicles, but the consumer guarantees also

apply to ot oods and services.

e ACL consumer guarantees?

Australian Consumer Law, suppliers and manufacturers provide

ees in relation to goods and services supplied to consumers. These

rantees:

« give consumers a comprehensive set of rights for goods and services they buy,
including both new and used vehicles;

- cannot be replaced, limited, or removed by any agreement, contract or
warranty;

23/08/2024
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@@ Toyota 5 Year Section 1

Warranty Advantage

Toyota Warranty Advantage

apply in the same way regardless of whether or not a vehicle is covered by any
other warranty; and

« apply regardless of whether a vehicle is serviced by a Toyota Dealer or an
independent mechanic.

What do the ACL consumer guarantees cover?

The ACL consumer guarantees include guarantees that:
+ avehicle is of acceptable quality (including that it is fit for purposa\
i

durable and free from defects);

« avehicle is fit for any intended purpose that the consumer spg closed

in relation to the vehicle before purchasing it;

a vehicle matches its specification and any sample or demonst model;

Toyota Australia and Toyota Dealers will honour the
warranties; and

f express

+ Toyota Australia will ensure spare parts and repair. f
available for a reasonable period of time. .
What happens if an ACL consumer guarantee€'is not'met?

antee, the consumer has a right
he failure is major or minor.
ehicle at no cost to the consumer,

s are reasonably

to a remedy. The remedy depends on w
Available remedies include the rep

compensation for any reaso f eeable loss or damage from the failure
and, in some circumstanc ilure is major (as defined in the Australian
Consumer Law) and the co er rejects the vehicle, the remedy may also include

a refund or replaceme

How long do the ACL sumer guarantees apply for?

The ACL constime % antees do not have a fixed end date. Whether a vehicle is
of acceptable qua s assessed in all the circumstances. The age of the vehicle
and how it has n used and maintained may be relevant.

What h ns if | sell my vehicle, or if | purchase a used vehicle?
In es, the ACL consumer guarantees continue to apply even if the vehicle
nership.

can | find more details?

his guide summarises some of your main rights under the ACL consumer

uarantees and the remedies that may be available if a vehicle does not meet the
guarantees. However, it does not cover all of the guarantees or every possible
situation.

If you would like more detailed information about your rights, visit
www.accc.gov.au or obtain independent advice.
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Section 1 @@ Toyota 5 Year

Warranty Advantage

Toyota Warranty Advantage

Dealer Supplied Warranties

Toyota Dealers do not offer “extended warranties” for purchase with a new or ex-
demonstrator model Toyota vehicle.

If you purchase a used Toyota vehicle, speak to your Toyota Dealer about the
warranties that apply to it. Warranties that may apply to used vehicles include
the remainder of any Toyota Australia warranty period and any applicable d
statutory warranties. L 2

If you purchase a Certified Pre-Owned Toyota vehicle, these vehicles x‘
Toyota Certified Pre-Owned Warranty. The terms and conditions of thi ranty
are available here: www.toyota.com.au/promo/tcpowarranty

Your rights under the ACL consumer guarantees are in addition to.a ghts you
may have under any Dealer supplied warranties.

Further Assistance

A Toyota Dealer should be your first point of conta ncerns relating to
any relevant warranty or the ACL consumer guar % as a Toyota Dealer is able
to inspect the vehicle and evaluate any issues:

If you require further assistance that a Toyota De is unable to provide, please
call, email or mail the Toyota Customer As % e Centre where our advisors can

assist with your enquiry and provide onse. See Page 1-5 for Toyota contact
details.

Toyota Customer Charter a

Toyota Australia, along with its'nationwide network of Toyota Dealers, is deeply
committed to creating the very best consumer experience. The Toyota Customer
Charter contains detailediinformation about how Toyota and Toyota Dealers will

S harter is available at:
www.toyota.com.au/toyota-customer-charter

+ The T a Complaint Handling Process is available at:
w om.au/support/complaint-handling

i ion is a guide only. It is intended that you will refer to this book if you
ience an issue with a Toyota vehicle. However, it is not legal advice, and you
hould seek advice relating to your individual circumstances if needed.

23/08/2024
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Section 1

Helpful Questions and Answers

Helpful Questions and Answers

What should | do if there are any concerns with my new Toyota following delivery?
Because your Toyota is rigorously checked before it is delivered to you, it is highly
unlikely you will find any problems with your new Toyota. However, should you
have any concerns or questions regarding your new Toyota, bring it into any Toyota
Authorised Service Centre for a complimentary inspection. The coupon is

the front of this book. . @

Does my new Toyota need an oil change during the break-in period?x

Your new Toyota is manufactured to precision tolerances and is rigoro hecked
and filled with high quality lubricants at the factory; as such t filter will
be changed at the first scheduled maintenance services Refer to'the Maintenance

Schedule in Section 2 of this book.

e

ance Schedule in Section
vehicles driven in harsh

2 of this book. Additional service requirements ap
conditions or often used for towing heavy The additional requirements
are also described in Section 2 of this b ervice Advisor at your Toyota

Authorised Service Centre can best i n the maintenance requirements to
suit your driving conditions.
Why is time just as impor @ kilometres for servicing?

If you only drive short distanc

When do I get my Toyota serviced, and how do I arrang
Your Toyota should be serviced according to the m

then you should service your Toyota according to
time intervals rather than kilometres travelled. In other words, don’t wait months
to get your car serviced just because you haven't travelled the required kilometres,
waiting can cause@ll'sorts,of problems. Harsh driving conditions such as driving
r repeated short journeys such as going to the shops,
3 ool, and quick work trips are some of the hardest forms of

work ar&ne can endure, so regular servicing is vital. For more details see the

Mainten Schedule in Section 2 of this book.

h Traction Battery Health Check?
A Traction Battery Health Check is a detailed analysis performed using a special

s ol to confirm the health of your high voltage traction battery and systems to
sure trouble free motoring.

How often do | need a Traction Battery Health Check?

A Traction Battery Health Check is performed annually beginning from the year 5
service then each year thereafter for extended coverage under the Toyota Warranty
Advantage up to 10 years (excluding vehicles used for commercial applications).

23/08/2024
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Section 1

Helpful Questions and Answers

Will I have to pay for a Traction Battery Health Check?

There is no additional charge for a Traction Battery Health Check when it is
conducted as part of a routine maintenance service by a Toyota Dealer. Toyota
Dealers may charge for Traction Battery Health Checks performed outside of
routine maintenance services.

Who should service my Toyota?

One of over 290 Toyota Authorised Service Centres, that's who. After ll,‘
Toyota Authorised Service Centre offers specialist Toyota Trained Tech :& o
work on Toyotas day in and day out. They understand what makes ‘tick’,
delivering quick and accurate diagnosis of your vehicle's health. Toyota Authorised
Service Centres have access to the latest diagnostic equipment ialist

service tools along with receiving regular updates from nd because Toyota
Authorised Service Centres only use Toyota Genuine Par i covered by a

om a Toyota Authorised

Service Centre may also enhance the resale val ehicle.

ranty. Toyota Genuine Parts

*All Toyota Genuine Parts carry a 2 year Toyota
: g the Toyota Warranty

=

Who is the best person to talk to at the Toyota Authorised Service Centre?

or Customer Relations Manager at your Toyota
theyre unable to assist, ask to speak with the Service

Talk to your Service Advi

Authorised Se @ >

Manager.
Isn’t Toy ervicing more expensive?
The simple er is no. After all, you'll probably be entitled to Toyota Service
van! TSA) where you pay the same low price* from one standard scheduled
ice to.the next so you know in advance what you'll be paying for the period

overage. Even after Toyota Service Advantage, you'll still enjoy value for
oney servicing and repairs at any Toyota Authorised Service Centre in Australia.

aximum payable for standard scheduled servicing (normal operating conditions)
for the period of TSA coverage. Excludes Government and Rental vehicles.
Contact your Toyota Dealer or go to www.toyota.com.au/owners/service/toyota-
service-advantage for eligibility and other exclusions.

23/08/2024
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Section 1

Helpful Questions and Answers

How do | know how much a service will cost after the Toyota Service
Advantage period?

Having your vehicle serviced, shouldn't come with any surprises.
That's why with Toyota Service Guarantee you can have the certainty
and peace of mind knowing what's included in each and every service 4E
with no unexpected costs, at participating Dealers. You can calculate -
your service price by going to: oF i
www.toyota.com.au/owners/service/service-pricing Rt
If I have any problems with my Toyota during the Toyota Warranty %
Period, what is the best way of getting my Toyota repaired? g

Your Toyota Warranty Advantage provides comprehensive sec nst any
unlikely faults in your new Toyota. However, if you need irs, 't hesitate to
call your Toyota Authorised Service Centre. Every Toyota Au d Service Centre
is committed to providing any warranty repairs you ma % "

rrantyAdvantage?
icle'is’suitable for towing. If your

or trailer is covered by the

Does towing a caravan or trailer impact on my

Check with your Toyota Dealer whether your

Toyota Warranty Advantage as long as yo
don't overload your vehicle. The saf

Authorised Service Centre fit
considerate driver. Reme
effect on the stability, safet

e towing equipment, and be a cautious,
ing a caravan or trailer can have an adverse
and operating economy of your vehicle.

as accommodation, travel or commercial loss included in the Toyota Warranty

Advantage?*
The Toyota \/& antage covers repairs or replacement of parts that are

defective in materials or workmanship at the Toyota Authorised Service Centre
premises. It does not cover claims for compensation.

If my vehicle is off the Qbein repaired, are out of pocket expenses such

*Th a warranties do not limit and may not necessarily exceed your rights
n Australian Consumer Law statutory consumer guarantees. You may
entitled to be compensated under the Australian Consumer Law statutory
mer guarantees for foreseeable loss resulting from an issue with your
vehicle. If you believe you may have such a claim, please discuss this with your
oyota Dealer. See page 1-12 for further information.

What costs are not covered by the Toyota Warranty Advantage?

The costs of regular maintenance servicing are not part of the Warranty. Please
see What Is Not Covered By Your Toyota Warranty Advantage in this Section of
this book.

23/08/2024
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Section 1

Helpful Questions and Answers

What happens to the Toyota Warranty Advantage if | modify my vehicle?

The Toyota Warranty Advantage does not cover damage caused by improper
adjustment, repair, tampering or modifications by a non-Toyota repairer.

Are tyres covered by the Toyota Warranty Advantage?*

Tyres are not covered by the Toyota Warranty Advantage, but they are warranted
the tyre manufacturer. See your Dealer for details.

L 2
I've just taken ownership of a used Toyota. What do | do? \
Firstly, take your vehicle to a Toyota Authorised Service Centre to give.it
comprehensive safety check. That way any potential problems canfbe r d
immediately. Then simply keep your vehicle serviced according intenance
Schedule in this book.
Please ensure that you provide updated ownership informatio oyota.

By updating your details with Toyota, we will be able to ou promptly should

the need arise. @

Where do I service my vehicle?
Toyota Trained Technicians work on Toyotas da nd day out. They also use highly

advanced diagnostic equipment and speci: s and receive ongoing training
and regular updates from Toyota to ensure an keep your Toyota at its very best.

G g

Naturally, your Toyota Authorised Se tre only uses Toyota Genuine Parts
that are manufactured to Toy X tandards.

If | don’t drive many kilomet uld I service my vehicle by time?
Regular maintenance is vital in maintaining the high level of performance and
reliability that you expect from your vehicle. Over time the fluids and oils in your
vehicle lose their abili rotect your vehicle components from failure.
Therefore you

first. @

If | leave wime etween services, will this impact my Toyota Warranty

Advan :
ilu Toyota reasonably considers result from your failure to operate,
t

d care for your Toyota properly, in accordance with the instructions in
ner's Manual and Warranty and Service Book (including failure to complete
plicable scheduled servicing and maintenance) are not covered by the Toyota
ranty Advantage.

ervals are for a given time or distance, whichever occurs

=

For more information see the Maintenance Schedule in Section 2 of this book.

If I have an accident, is my vehicle covered by the Toyota Warranty Advantage?

Unless the accident is caused by a failure that is covered by the Toyota Warranty
Advantage of a warranted part, your vehicle is not covered.

23/08/2024
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Helpful Questions and Answers

What if I'm travelling and need a service or repair?

There are more than 290 Toyota Authorised Service Centres around Australia, all of
which are authorised to carry out servicing, general maintenance and unexpected
repairs for you. You'll enjoy exactly the same great experience as you would at yo
regular Toyota Authorised Service Centre and be back on the road as soon as i

physically possible. Better still, many of our Toyota Authorised Service Centres.a
offer a range of One-Stop-Shop products such as tyres, batteries, lubg'ca

fluids. \
What about using fuel containing Ethanol? \

Toyota approves the use of petrol with an Ethanol content up to @t of 10%.
Your Toyota Warranty Advantage will not cover failures or faul operation

on fuels with an Ethanol content greater than 10%.

It should be noted when using fuels containing Ethan lorific value for

Ethanol is lower than petrol, fuel consumption may inc e marginally.

What about using biodiesel fuels? Q

Toyota will endorse biodiesel fuel blends using FA atty Acid Methyl Esters 1
that comply with either EN14214 or ASTM D€ andards) of up to 5% volume

concentration when mixed with conven @ esel fuel. The final product B5
(5% Biodiesel blend) at the pump m orm to the national Diesel Fuel
Standard which is based on EN 90@

Your Toyota Warranty Adva

on biodiesel fuels greater

cover failures or faults due to operation
B5) blend.

Conversion to LPG may. affect your Toyota Warranty Advantage. Please consult with

Can my Toyota be converted to run on LPG? (Petrol Engine Models Only)
&/ice Centre for more information.

your Toyota Auth
Liquefied Pe (LPG) conversion is not recommended for Hybrid models.

e ad nal fluid additives like oil, coolant and fuel enhancers?

Your To is engineered to perform at its best with Toyota Genuine Lubricants
of further additives is not recommended by Toyota.

accident can my insurance company insist on the repairer | use?

re involved in an accident and your Toyota needs repairs, we recommend
hat you contact your insurer and insist that your vehicle is repaired to Toyota
ecifications using only Toyota Genuine Parts and Panels that are engineered to
perfectly fit and perform in the same manner as your new vehicle was originally
designed to. Your Toyota Dealer can advise you on the location and availability of
an authorised Toyota Body and Paint repairer who can conduct repairs according
to Toyota’s exacting specifications.
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Section 1-19



Section 1

Toyota Insurance

%A Toyota Insurance

Why choose Toyota Insurance?
Toyota Insurance is designed to meet the needs of Toyota vehicles and cust .

on
It comes with a range of advantages, not to mention the quality and value
expect from Toyota. Quite simply, nothing protects your Toyota bette& ot

Insurance.

Toyota Insurance Benefits:* 0

+ Quality Repairs with Toyota Genuine Parts

+ A Lifetime Repair Guarantee on repairs authorised b t urance

+ A new vehicle replacement following a total los s up to 3 years old
«  Agreed value cover

+ Rental car for up to 21 days if your vehi len

« Taxi and vehicle transport cover follo accident

«  To find out more visit www.toyot ar-insurance or call 1300 880 182

rms and conditions apply. This advice is general in nature and does not take into account
your objectives, financial situation or needs. Before making a decision to purchase any of
the insurance products you should consider the appropriateness of the advice taking into
account your own objectives, financial situations and needs and refer to the current PDS
from participating Dealers, via our website at www.toyota.com.au/car-insurance or by calling
137 200. Toyota Insurance is issued by Toyota Finance Australia Limited ABN 48 002 435 181.
The Insurer is Aioi Nissay Dowa Insurance Company Australia Pty Ltd. ABN 11 132 524 282,
AFSL 443540 (Adica).
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Section 2

Maintenance of your Toyota

WARNING (HYBRID/EV)

Your Toyota Hybrid / Electric Vehicle contains high voltage components.
To avoid injury, use Toyota approved procedures when working on the vehicle.

Maintenance of Your Toyota

Things You Can Do When You Refuel / Charge

The best way to ensure years of trouble-free motoring is to develop a habi
regularly checking under the bonnet and around your Toyota. It only t

minutes when you refuel / recharge, and early detection could save
money. If youre unsure how to carry out these checks, see your Owner’s ual or
ask a Service Advisor at your Toyota Authorised Service Centre for.a nstration

at your next service.

« Check engine oil*, (ensure engine is hot, wait 5 minutesfo curate reading)

« Check engine coolant, brake and windscreen washe @ evels

«  Check tyre pressure including spare (when cold

«  You should walk around your vehicle checkin the lights, indicators and
horn are operating correctly

+  Operate the air conditioner for at least
optimum condition

s per week to keep the system in

IMPORTANT NOTICE

To maintain the protectio
Long Life Coolant and Toyo
any other coolant or additive.

Use premixed genuinﬁc:ta Super Long Life Coolant / Toyota Traction Battery
O

y of the cooling system, Toyota Super
Battery Coolant must not be mixed with

Coolant or equivalent, utable products to fill the cooling and battery cooling
| type antifreeze or plain water alone.

Regular Chec

In additi o the maintenance items listed for each service, the operation of
key syste ust be regularly checked. To ensure the continued efficiency and

i ' Toyota to suit your particular driving conditions, the additional
)

listed below may be recommended.
ement of worn wiper blades - Headlight realignments
e system inspections « Testing and re-gassing air conditioning

to Calculate Your Correct Service Intervals

Regular servicing of your Toyota is critical to its performance, longevity, resale value
and your safety. Failures that Toyota reasonably considers result from lack of proper
care or attention as described in your Owner’s Manual and instructions and this
Warranty and Service Book are not covered by the Toyota Warranty Advantage, see
pages 6-14 in Section 1.

*excluding EV
Section 2-2
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Section 2

Maintenance of your Toyota

Determining the optimum service intervals for your vehicle is easy. Dependent upon
your driving habits, you should be servicing based either on time or kilometres.

If for example you drive less than 15,000 km per year, you should be servicing your
Toyota in accordance with the 12 month time interval expressed in this book. If on
the other hand, you drive more than 15,000 km per year, you should service your
Toyota according to the 15,000 km intervals. If you're confused in anyway just talk to
your Toyota Service Advisor about the type of schedule best suited to your

habits.

Wheel Alignment &\

Abnormal or uneven tyre wear may be noted by your Toyota Auth ice
Centre during your regular maintenance service. This may be caused by your

operating environment. Your Toyota Authorised Service Centre est a wheel
alignment check (and correction if necessary) to prevent.fufther rioration to
your vehicle's tyres. This will be a chargeable service.

Additional Service Requirements
How and where you drive your Toyota determine

as the time or distance travelled. For example | are regularly towing heavy
loads or driving in rough conditions, then mo&q ent maintenance is necessary,
refer to Additional Service Requirements j tion. The Service Advisor at

your Toyota Authorised Service Centre ca advise you on the maintenance
requirements, to suit your driving c n

Break-in Period Oil Change *

Your new Toyota (Petrol /
rigorously checked and filledwith high quality lubricants at the factory; as such the

oil and filter does not need to
Oil Thickening * {e
Oil thickeningpis a

and combus
oil forming a je
oil starvation. It is'essential that the engine oil is changed according to the
Mainte Schedule in this Section, at either the time or distance specified.

e requirements as much

ANDING YOUR TOYOTA MAINTENANCE SCHEDULE

is a guide to the codes defining what type of maintenance needs to be
erformed at each scheduled service. You'll find these marked on Maintenance
chedule pages.

C = Clean | = Inspect, correct or R = Replace
D = |Inspectand drain adjust as necessary T = Tighten
P = Perform

* excluding EV
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Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-7

12/11/2024 - Corolla

- e 12 month or 15,000 km Service
S i (whichever occurs first)
l
. ! | Maintenance for Normal Operating Conditions*
= |
c ff 2 3 ! O Check for outstanding :
e recall campaigns - iy
"é “gg;g o & | www.vehiclerecalls.gov.au 3 5E
E Y % GC-) é g : iy -.r
£ -0 £ 2
E Q;U § 8 %7 | O Inspect driver’s floor mat
0| EocodmUz | for correct fitment and L J
s |oov oo retention
S| 20872 |l Oinspect exterallight
| v o
S| - .o i nspect external lights
| 000 S S
K I T T H3
> | 2 Y S
E %Eﬁ %ﬂ B O Inspect battery (12 volt) O Inspect brake pads and
2 3= : O Inspect engine air S
@' > ! cleaner filter t tyres and
! O Inspect brake pedal tion pressures
o ! O Inspect brake fluid otate wheels
g % : O Inspect steering wheel H4
. . | .
2 g g ! O Inspect accessopysite O Fill engine oil
§|3% | | D Inspectinterns O Check fluid levels
c | 8o | horns, wip
Q| =& : I
0>) 8 8 : | H5
S| 2= ! O Final inspection
< O ®© .
2 = v : !
= lst |
s |So :
° i £ : O Road test vehicle
o | e 2 g ! Clean traction battery
2 |83 @ £l ooling intake filter
0| 28 O
|03
€| g9 2
g|c¢ I O Drain engine oil
g | =° [ 9
E|Q9S g O Replace engine oil filter
8 | 0 8mo @ \ O Inspect brake pipes and
- & - | hoses
35 ¢ .g | O Inspect steering linkage
g § | O Inspect drive shaft boots
< 2 5 28 O Inspect suspension ball
°8 5 8% || joints and dust covers
< c 3 0 <] |
ge 5 &
SO 8 =3
Cc 0 ¢ ||
290 2 o3|
wo = ZE|
e 00 !
|
|
|
|
|
|
1
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Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-9

- e 24 month or 30,000 km Service
S i (whichever occurs first)
|
|
. ! | Maintenance for Normal Operating Conditions*
= |
c S5 2 3 ! O Check for outstanding :
e recall campaigns - B
wlcoo ol | hiclerecalls.gov.au  £E=ke
s % 05 & Q. | WWWw.ve .gow. gy Tk
€000 L
= 2 © & S
g Q% E $ < | O Inspect driver’s floor mat
0| Eocd 8Os | for correct fitment and 2
-E NP 2o cs retention \
n 0 O C .
R §§ % i i O Inspect external lights
$1284 GGy | H1 H2
‘S 30® DOkt |
o %\E eaod | O Inspect cooling and O Drain‘engine oil
v 93 R ! heater system engine oil filter
@ ! O Inspect engine coolant bect exhaust pipes
! O Inspect inverter coolant d mountings
u ! O Inspect battery (12 volt) Inspect brake pipes and
2| e ! O Inspect engine air hoses
= g PR ! cleaner filter O Inspect steering linkage
3 .g o ! o ]Icnspl)?ct fuel tag O Inspect drive shaft boots
(9] : C >
°o| g8 : ued fmels, Py O Inspect suspension ball
51 2g and fuel v control o
% o5 : valve joints and dust covers
20 :
E_) %(:U | O In canister O lsr:,lsspeecr;tsﬁg)nn; and rear
|0 i ol brake pedal P
T2 I O Drainlerake fluid and fit H3
0| ovs | refiller
vloZ2 g Ak O Inspect brake pads and
S| &8 g £ nspect steering wheel discs
o Q .
] S § spect accessory items O Replace brake fluid
8|S > | Inspect internal lights, O Inspect tyres and
§ c© o hOFTWS, wipers and inflation pressures
£828 2 washers O Rotate wheels and
g 0 Bmoe o | O Inspect seatbelt, balance front wheels
e 2 | webbing condition,
£ 3 0 | buckle and retractor H4
oS5 ! mechanism operation O Fill engine oil
&5 I O Clean traction battery .
[0 R L =
29 5 23 | cooling intake filter O Check fluid levels
5 S35 2 g | O Replace air conditioner H5
< a | T . . .
:FE ~§ < s |<_>)’§ ! filter O Final inspection
S c O c©® |l
o 0| %o > o3
S| Elwg ® ZE |
i) J 00 i O Road test vehicle
g |
= |
N |
- |
|
|
1






Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and mainténance requirements Section 2-11

12/11/2024 - Corolla

S P 36 month or 45,000 km Service
Pricing R, (whichever occurs first)
|
|
. ! Maintenance for Normal Operating Conditions*
= |
c £§ 2 3 ! O Check for outstanding :
e recall campaigns - iy
®| - o3 L S www.vehiclerecalls.gov.au  +GSE
I N Ly
Tloco o . AL
g S=E0 55! O Inspect driver’s floor mat
0| EocodmUz | for correct fitment and *
,,E Q% Lo S retention \
w=382 = & ~
8 < §§ E‘ o it O Inspect external lights
Q D0 0 .= = «
Ll50a383¢E T H3
E %E gﬂ I O Inspect battery (12 volt) O Inspect brake pads and
23 = : O Replace engine air S
@ > ! cleaner filter ct tyres and
: O Inspect brake pedal tion pressures
u ! O Inspect brake fluid otate wheels
@ < : O Inspect steering wheel H4
I & g : O Inspect automati O Fill engine oil
2l ! transmission f .
o | 2@ ' O Check fluid levels
° g g_ : O Inspect ac s
% g ! O Inspect i Ilig H5
< 8 © : | i d . . .
g x= | O Final inspection
E 20 I ashefrs
= o : I
- =] o ! O Inspect seatbelt,
s i £ | webbing condition, 0 Road test vehicle
9| e ° 3 ak buckle and retractor
€ |8 3 S €| echanism operation
Slo3 lean traction battery
& 9 o> I cooling intake filter
c C
0| £0 )
£ o q’c} g ! H2
°tz_l= B B c ! O Drain engine oil
- & T ! O Replace engine oil filter
X NS Gun 2 | O Inspect brake pipes and
T 9 ! hoses
o2 'g Eg : O Inspect steering linkage
v L_mv _{Cﬁ s 335 O Inspect drive shaft boots
Ol 0y < 25! O Inspect suspension ball
= O= © O |! .
2|52 2 =2l joints and dust covers
° ) -qC) g cl |l
€| oz 2 22|
) z2 It
M | a0 i
|
|
|
|
|
1






Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-13

- e 48 month or 60,000 km Service
Pricing el (whichever occurs first)
|
|
. ! | Maintenance for Normal Operating Conditions*
= I
c S5 2 3 ! O Check for outstanding :
e recall campaigns - iy
"é cog e SN www .vehiclerecalls.gov.au  #HE—H
o0 2 .S +
£ 0000 | Xelye
= 2 © & S
g Q% E $ < | O Inspect driver’s floor mat
o | Coo o0 for correct fitment and <
-E SELQ 58! retention \
n=90 0O - .
R §§ - i 3 i O Inspect external lights
AEELEE |
.; ig E D DE : H1 H2
o %E %\'I B O Inspect cooling and O Drain‘engine oil
@ Z 3" | heater system engine oil filter
@ > ! O Inspect engine coolant oect exhaust pipes
: O Inspect inverter coolant d mountings
y ! O Inspect battery (12 volt) Inspect brake pipes and
= : I O Inspect engine air hoses
s H | .
“ 8 G ! cleaner filter O Inspect steering linkage
3 25 ! O Inspect fuel tap O Inspect drive shaft boots
9| 3@ : : fuel lines, conne 3 ]
°1 8o | d fuel O Inspect suspension ball
5| g and fuel v control o
5| oo : ! - joints and dust covers
|38 | valv.
E’ %(:U | O In canister o lsr:,lsspeecr;tsﬁg)nn; and rear
2lCo i Ol brake pedal P
T2 ! O Draintprake fluid and fit H3
98T 4 : refiller O Inspect brake pads and
& _c;E s g €| nspect steering wheel discs
8 g § spect accessory items O Replace brake fluid
5 g > i Inspect iptemal lights, O Inspect tyres and
Slco o horns, wipers and inflation pressures
155 0 I washers
£l £ = | O Rotate wheels and
g ° Bwme 8y [ O Inspect seatbelt, balance front wheels
Q el I webbing condition,
£ 3 0 | buckle and retractor H4
> 5 5 ! mechanism operation O Fill engine oil
&5 I O Clean traction battery .
[0 R L =
29 5 23 | cooling intake filter O Check fluid levels
= S35 2 g | O Replace air conditioner H5
< g ! i . ) )
:FE ~§ 3 s |<_>)’§ ! filter O Final inspection
= c c Ol
< | 9] 890 > o
Sl E|az R 28|
i) I OO i O Road test vehicle
g |
= |
N |
- |
|
|
1






Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-15

12/11/2024 - Corolla

S e 60 month or 75,000 km Service
Pricing I, (whichever occurs first)
|
|
. ! Maintenance for Normal Operating Conditions*
= I
c S5 R O Check for outstanding :
e recall campaigns - iy
"é “gg% o & | www.vehiclerecalls.gov.au 3 5E
omm 0OQS 5 O | H
oo 0 | . il
g S=E0 55! O Inspect driver’s floor mat
0| EocodmUz | for correct fitment and L J
,,E Q% Lo S retention \
n= O O Q .
R §§ - i f i O Inspect external lights
8125850 ' T =
= =1
S|oog o 0
E %E %ﬂ B O Ihnsptect cooling and O Ipspect brake pads and
7R | eater system s
|
a2 ! O Inspect battery (12 volt) ct tyres and
! O Perform traction battery tion pressures
) 5 ! health check otate wheels
2 *2 I O Inspect engine air Ha
=g | cleaner filter i o
s12s5 | O Inspect brake p O Fill engine oil
9 %'g i O Inspect brake O Check fluid levels
% 5 £ ! O Inspect st @ l H5
51e= ! O Inspect ac y items O Final i ;
21 2% : | & inal inspection
R : ! O pe al lights,
S| cf : : . d
5 |Zo | ! wipers an :
6| oS ! washets O Road test vehicle
oS & | Inspect seatbelt,
=4 -‘g“ I s g ebbing condition,
] 93 buckle and retractor
5 9 = I mechanism operation
_§ £o o O Clean traction battery
173 2& | cooling intake filter
® | 50O c |
s A ! H2
& e
S ho 9 9 i O Drain engine oil
9 E ! O Replace engine oil filter
03 'g E 2 |l O Inspect brake pipes and
NY 8% S ok | hoses
- i) |
_g ﬁ 'GC) 2 <;§ ! O Inspect steering linkage
O -5 © .
2|2 2 'g 2 |1 O Inspectdrive shaft boots
g § % § ZOE ! O Inspect s;zpension ball
= I joints and dust covers
g|ccoo ||
|
|
|
|
|
|
1






Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and mainténance requirements Section 2-17

12/11/2024 - Corolla

- e 72 month or 90,000 km Service
Pﬁ(r:\i"ncg R, (whichever occurs first)
|
|
N ! Maintenance for Normal Operating Conditions*
c O |
c S5 2 3 ! O Check for outstanding
o I < | recall campaigns -
®l oo ol www.vehiclerecalls.gov.au  EiF
O | o002 < Ay
omm (@] %% S g : A
|l occ oS o -
g STEO S O Inspect driver’s floor mat
0| o0 T O for correct fitment and 2
-E NP 2o cs retention \
n=00 0O Q .
8 2 §§ '(; i 3 i O Inspect external lights
glooho |l
$|Seg>3E| H1 b :
o | o O Inspect cooling and O Drai e oil
we 8& ! heater system ] ace engine oil filter
@ ! O Inspect engine coolant pect exhaust pipes
I O Inspect inverter coolant mountings
) : i O Inspect battery (12 volt) nspect brake pipes and
7 *2 ! O Perform traction ba hoses
e g ! health check O Inspect steering linkage
2125 ! O Replace engin O Inspect drive shaft boots
35 :
§ g 8 : cleaner filter O Inspect suspension ball
o SE | O ]Icnspect fu ¥ joints and dust covers
: |
% é; I v cc;(r:trol O Inspect front and rear
= B |
<128 i suspensions
2 g [ :
- S5 | ! O Inspect charcoal canister O Tighten bolts and nuts
o | 3¢ : | on chassis and body
8|33 | Inspect brake pedal
&5 s = £ Drain brake fluid and fit H3
g c2 e filler _ O Inspect brake pads and
c| 9o Inspect steering wheel discs
G| 3> :
S| c & U Inspect automatic O Replace brake fluid
2| o S | transmission fluid
£ 38&L 2 | ) O Inspect tyres and
8 | % Buo N5 ! O Inspect accessory items inflation pressures
Z |3 & 20 O Inspect internal lights, O Rotate wheels and
c i :
= hI'<5.¢ S ! C\,er?]sér\gvlpers and balance front wheels
T o |l
e 25 |l O Inspect seatbelt, continued overleaf
20 5 2 £ webbing condition,
x| ﬁ S 85| buckle and retractor
_g gao < %g | mechanism operation
€ |32 8 ~%|!  OClean traction battery
0| 8¢ 2 o3| cooling intake filter
Elug ~ ZE| O Replace air conditioner
NI < 90 | \ep
N | FF | filter
|
|
|
|
|
|
1



Section 2

O Fill engine oil
O Replace spark plugs
O Check fluid levels

0/
(/O

O Final inspection

%o

[0 Road test vehicle

N

%O

Section 2-18

12/11/2024 - Corolla



Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-19

12/11/2024 - Corolla

- e 84 month or 105,000 km Service
Pricin Aotk (whichever occurs first)
9
l
. ! Maintenance for Normal Operating Conditions*
= |
c £§ 2 3 ! O Check for outstanding
Qoo recall campaigns - .
®| - o3 L S www.vehiclerecalls.gov.au  +GSE
2|5 asse | e
o005 | oAk,
g Q% EQ S O Inspect driver’s floor mat
2 | S0 8 UE| for correct fitment and 2
5|0 9 c il retention \
nY o 0 g .
8 2 gté '(; i s i O Inspect external lights
| oo S S
L I I H1 H3
Sloos o 0|
o %g eaod | O Inspect cooling and O Ipspect brake pads and
w ol ! heater system s
o
& = ! O Inspect battery (12 volt) ct tyres and
: O Perform traction battery tion pressures
. 5 ! health check otate wheels
b £ I O Inspect engine air Ha
“é g ¥ ! cleaner filter . . .
3|Ls5 i O Inspect brake p 0 Fill engine oil
g %'g i O Inspect brake O Check fluid levels
E 5 % ! O Inspe tst . ( H5
2 %(:U : ol ﬁ ac y items O Final inspection
S|lrkyg ' O Inspe al lights,
c 9 : ! .
Tl 2o ! wipers and
S a;)-% ! washers O Road test vehicle
Sles & Inspect seatbelt,
o |55 A E |l ebbing condition,
€193 buckle and retractor
gl g > | mechanism operation
Slcco " O Clean traction battery
.E 3 g& i cooling intake filter
0 Bmo ©
= Y, | H2
& °
o) 9 9 i O Drain engine oil
K E ! O Replace engine oil filter
88 2 53 ! O Inspect brake pipes and
wy 9 Tl hoses
| 20 5 85| o
_g go < %é ! O Inspect steering linkage
€ |32 8 ~%|!  Olnspectdrive shaft boots
g § % § ZOE ! O !n§|c>tect s(;:zper;sion ball
2 | oints and dust covers
I|cco00 | :
|
|
|
|
|
|
1



Section 2-20



12/11/2024 - Corolla

Toyota

Service
Guarantee -
Service
Pricing

Section 2

96 month or 120,000 km Service

(whichever occurs first)

96 month or

This service has b

The vehicle has be

&

o
O]
25
c| -2
o| oo o 2
P =
o g O
] cLuy 2 &
(%) 00 = .= g
omm UQBSC
= 5 Y [
a SEEQ)U
> | >3350 5
c O =
[ S5Ol 0
508290 ¢
=g x5
[= mNQ)OZ,
Q| - oY 5
U | -cc 0o
| o005 S
[v] cCOUnN »u v o
-; ‘Q(DQDD:
£l S30MMA
g|s2s0
n Sk
o
@ =
o | v : :
& - . .
= = H .
‘; [0] : H
& S : :
3| 2c i
o |59 :
O . .
- | o8 :
[0 [0] : H
| S E
© H H
2 : :
S|l o
s|2g3 ¢
S| Fvo : :
-
T|lSo |
o £ : :
[ : :
g2 gy
| Sc ¥ &£
c8 © IS
o | THY 0O
v hadg §
€93
g8 | 99
>
5|5
o | E®
L1396
= |53
=
o)

-

(] Toyota Authorised

(Tick as appropriate)

[ Non Toyota Authorised

O Check for outstanding
recall campaigns -
www.vehiclerecalls.gov.au

O Inspect driver’s floor mat
for correct fitment and
retention

O Inspect external lights

H1

O Inspect cooling and
heater system

O Inspect engine coolant
O Inspect inverter coolant
O Inspect battery (12 volt)

O Perform traction battery
health check

O Inspect engine
cleaner filter

O Inspect fu k p
fuel li ti

S,
@ v ontrol

ct charcoal canister

brake pedal
Drain brake fluid and fit
efiller

spect steering wheel

Inspect accessory items

O Inspect internal lights,
horns, wipers and
washers

O Inspect seatbelt,
webbing condition,
buckle and retractor
mechanism operation

O Clean traction battery
cooling intake filter

O Replace air conditioner
filter

* Refer to Page 2-39 for additional service
and mainténance requirements

rain‘engine oil
ace engine oil filter

pect exhaust pipes
mountings

[1 Inspect brake pipes and
hoses

O Inspect steering linkage

O Inspect drive shaft boots

O Inspect suspension ball
joints and dust covers

O Inspect front and rear
suspensions

H3

O Inspect brake pads and
discs

O Replace brake fluid

O Inspect tyres and
inflation pressures

O Rotate wheels and
balance front wheels

H4
O Fill engine oil

O Replace fuel filter
O Check fluid levels

H5
O Final inspection

O Road test vehicle

Section 2-21



Section 2-22



Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-23

o e 108 month or 135,000 km Service
Pricing R, (whichever occurs first)
l
o ! Maintenance for Normal Operating Conditions*
= |
c £§ 2 3 ! O Check for outstanding :
e recall campaigns - iy
W oo oa | www .vehiclerecalls.gov.au  #HE—H
Ll olc=s o h Y H
Tlo02c s | LRl
g Q% EQ S O Inspect driver’s floor mat
0| EocodmUz | for correct fitment and *
,,E S8 29 s retention
Qo s )
8 s Q.2 ii 1 O Inspect external lights
o @ég s.£$ |
i EEE 2
o %g eaod | O Inspect cooling and O Drain‘engine oil
v *i 3 R ! heater system engine oil filter
@' > ! O Inspect battery (12 volt) bect brake pipes and
: O Perform traction battery )ses
— | : health check Inspect steering linkage
2| c ! [ Replace engine air O Inspect drive shaft boots
h g . | cleaner filter )
1 5g | O brak O Inspect suspension ball
g|ls0o ! nspect brake g joints and dust covers
g =3 ! O Inspect brake 3
8| o & [ O Inspect st @ l
S1ef | O InsBectiautonm O Inspect brake pads and
R8¢ @ iop fluid discs
. |
T2, | I O Inspect accessory items O Inspect tyres and
|30 : I ) ’ inflation pressures
Q| o ! Inspectinternal lights, 0 heel
gles 8 _h horns, wipers and Rotate wheels
9 S5 A E 'O ashers Ha
€193 Inspect seatbelt
© o O P , . . .
< ® 2 ! webbing condition, O Fill engine oil
£|£0° ° buckle and retractor O Check fluid levels
‘T E K] “E’ i mechanism operation H5
= | © By | O Clean traction battery o i
s - | cooling intake filter O Final inspection
o) 9 9 I
5 5 | :
v 2 S5 | O Road test vehicle
O T 379 !
a9 5 g |
- cw S ©F !
o|cc 5 g¢f!
K- 0o T X8 :
2120 8 Q¢
) Cc 0 ¢ ||
K = 2 9 5‘ oL |1
Sle |20 F 25
o L C
4 e |FF a0 :
& |
= |
N |
- |
|
|
1



Section 2-24



12/11/2024 - Corolla

* Refer to Page 2-39 for additional service
and mainténance requirements

Section 2-25

'goyo.ta Section 2
ervice
S 120 month or 150,000 km Service
Pricing (whichever occurs first)
|
|
. ! Maintenance for Normal Operating Conditions*
o I
c S5 2 3 ! O Check for outstanding
o I < | recall campaigns -
R S www.vehiclerecalls.gov.au
L1020 c = o |
I I =R
= 2 © & S
g Q% E $ < | O Inspect driver’s floor mat
2 | S0 8 UE| for correct fitment and *
-E SELQ 58! retention \
o O
Q| oo = ! m igh
R %E > it nspect external lights
8 ? S A G 3L H1 H2
Slooe 220
o %E eadd : O Inspect cooling and O Drain‘engine oil
v |3 SQ ! heater system Replace engine oil filter
@S I O Replace engine coolant pect exhaust pipes
| O Inspect inverter coolant mountings
. : | O Inspect battery (12 volt) ' Tnspect brake pipes and
7 8 ! O Perform traction battery hoses
i'é g v | health checl.< O Inspect steering linkage
2| o<c | O Inspect engine O Inspect drive shaft boots
g 132 | cleaner filter O : on ball
o |58 ! O Inspect fu K ’ Inspect suspension ba
$ | mE | : t] joints and dust covers
S|BLY : ontrol O Inspect frontand rear
< §§ ! suspensions
— ) : c ;
o £ °o : O In charcoal canister H3
6| 3¢ : Inspect brake pedal - brak q q
98T & l Drain brake fluid and fit dqspect rake padsan
f S8 ® £ efiller 1SCS )
g 'g 2 0 spect steering wheel O Replace brake fluid
elo3 \ Inspect accessory items O Inspect tyres and
9| Cc5 O Inspect internal lights, inflation pressures
S5 g horns, wipers and O Rotate wheels and
£ % > washers balance front wheels
< | O Inspect seatbelt, Ha
- 9 ! webbing condition,
O 2 I buckle and retractor O Fill engine oil
22 | mechanism operation O Check fluid levels
03 s 27 : O Clean traction battery
_(C‘@ 8 S o 5! cooling intake filter H5
° -GC) z gg I [0 Replace air conditioner O Final inspection
23 © ¢ | filter
Zc ©o c© |
Qo > 03 |
w3 o 9¢ .
e O Road test vehicle
e 00 !
|
|
|
|
|
|
1



Section 2-26



Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and mainténance requirements Section 2-27

12/11/2024 - Corolla

S P 132 month or 165,000 km Service
Bitely R, (whichever occurs first)
9
|
|
. ! Maintenance for Normal Operating Conditions*
= |
c £§ 2 3 ! O Check for outstanding :
e recall campaigns - iy
"é “gg% o & | www.vehiclerecalls.gov.au 3 5E
g Q% £8 Sl O Inspect driver’s floor mat
0| EocodmUz | for correct fitment and *
,,E NP 29 s retention \
n=00 0O Q .
g §§ - i 3 i O Inspect external lights
| oo S S
gl oo |l T H3
o %E §ﬂ B O Inspect cooling and O Ipspect brake pads and
w ol ! heater system s
o
& = ! O Inspect battery (12 volt) ct tyres and
: O Perform traction battery tion pressures
) 5 ! health check otate wheels
b |2 I O Inspect engine air Ha
Sl e : | | filter
o | €, ! cleaner i i i
3|25 i DO Inspect brake g 0 Fill engine oil
°lgT | O Inspect brake O Check fluid levels
g |02 I
E q & : O Inspect st @ L H5
S |08 l O Inspect ac items inal i i
| 3% : | & Y O Final inspection
S| = 2 : ! O pe al lights,
|55 : [ d
B 2o ! wipers an :
8|l as ! washets O Road test vehicle
l2c g | Inspect seatbelt,
o T G c . L
o | Ss% A ' ebbing condition,
(%] Pudpt}
€93 buckle and retractor
E 9 = I mechanism operation
-g £o o O Clean traction battery
AR 2& | cooling intake filter
2 | 9 8mo Yos |
Y, | H2
& o | . . .
o) o 3 I O Drain engine oil
° ‘£5 i O Replace engine oil filter
89 2 3 7 | O Inspect brake pipes and
L_‘@ @ § o § ! hoses
9 E z %é ! O Inspect steering linkage
s 2 g = 2 ! O Inspect drive shaft boots
30 § ZOf_é ! O Inspect suspension ball
20 “h joints and dust covers
= O3 :
|
|
|
|
|
|
1



Section 2-28



Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintegnance requirements Section 2-29

12/11/2024 - Corolla

o e 144 month or 180,000 km Service
Pricing R, (whichever occurs first)
|
|
. ! Maintenance for Normal Operating Conditions*
= |
c ff 2 3 ! O Check for outstanding
o I < | recall campaigns -
"é “g i S www.vehiclerecalls.gov.au  +GSE
E - %% é g : 5 '-.r
|l o0c 0 o | . -
g Q% £8 é I O Inspect driver’s floor mat
2 | S0 8 UE| for correct fitment and ¢
B0 retention
Q0 3 .
8 s gg 'ii 1 O Inspect external lights
o | oo - |
O | SV e o H1 H2
S|oog o 0 < .
] §D§ ead | O Inspect cooling and O Drai e oil
we 8& ! heater system ] ace engine oil filter
& = ! O Inspect engine coolant oect exhaust pipes
I O Inspect inverter coolant mountings
| : i O Inspect battery (12 volt) nspect brake pipes and
B | O Perform traction batiéry hoses
R ! health check O Inspect steering linkage
§ 25 I O Replace gngin O Inspect drive shaft boots
0| 3wm : cleaner filter O ion ball
g | §2 ! O Inspect fu !n;p)tect sgzpertmon a
3| = : | oints and dust covers
188 l fue tio m J| t front and
S | F Y H |
(0] : .
P % o i O Inspect charcoal canister = Tlr?haen ?O[tignbd QUtS
§ 8'—§ w : Inspect brake pedal on chassis @ ocy
f Ss &% £ Drain brake fluid and fit H3
v 92 0B filler O
5 ) nspect brake pads and
E § o Inspect steering wheel discs
(] .
3 ch U Inspect automatic O Replace brake fluid
El5s g transmission fluid O Inspect tyres and
£ 2 )\ | O Inspect accessory items inflation pressures
& < | O Inspect internal lights, O Rotate wheels and
C I .
9 o 3 ! horns, wipers and balance front wheels
oS 'g ! washers
% 9 s _ O Inspect seatbelt, continued overleaf
20 5 28| webbing condition,
jo _ccﬁ s 335 buckle and retractor
gao < %g | mechanism operation
2 8 =gl O Clean traction battery
2o 2 5% i cooling intake filter
20 coZe O Replace air conditioner
=00 | filter
|
|
|
|
|
|
1



Section 2

O Fill engine oil
O Replace spark plugs
O Check fluid levels

0/
(/O

O Final inspection

%o

[0 Road test vehicle

N

%O

Section 2-30

12/11/2024 - Corolla



Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintenance requirements Section 2-31

12/11/2024 - Corolla

- e 156 month or 195,000 km Service
Pricin A (whichever occurs first)
9
|
|
. ! | Maintenance for Normal Operating Conditions*
o I
c S5 28 ! O Check for outstanding :
e recall campaigns - iy
W oo oa | www.vehiclerecalls.gov.au  #imi
| ey
T30S | - AL
g STEO S O Inspect driver’s floor mat
0| o0 T O for correct fitment and  J
..E NP 29 s retention
S é’g@ i i - O Inspect external lights
g|ocas s |
o %E eaod | O Inspect cooling and O Inspect brake pads and
w ol | heater system s
|
& ! O Inspect battery (12 volt) Ct tyres and
: O Perform traction battery tion pressures
. . E | health check otate wheels
b2 | O Inspect engine air Ha
w2 | cleaner filter
g|eg | O Inspect brake péd O Fill engine oil
g g | O Inspect brake fluid O Check fluid levels
(0] .
R - i Ellnspectstw el H5
] " 0 : \, :
| 2= ! Oin pcs y items O Final inspection
213 O al lights,
Bl=s, | , wipers and
] i £ : 0 Road test vehicle
glee g ! Inspect seatbelt,
v (82 & E ebbing condition,
e o5 uckle and retractor
gl o2 | mechanism operation
(]
.ig c G O Clean traction battery
5|3 ’5& ! cooling intake filter
2 >
= G | H2
@ g ! O Drain engine oil
c s 5 | O Replace engine oil filter
s 3 § ~ i O Inspect brake pipes and
o2 E & ! hoses
22 ; % § ! O Inspect steering linkage
.§ < 3 § 5 O Inspect drive shaft boots
o5 2 5%l O Inspect suspension ball
2 Z QL zE ! joints and dust covers
FE OO |
|
|
|
|
|
|
1
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Section 2

Toyota
Service
Guarantee -
Service
Pricing

168 month or 210,000 km Service

(whichever occurs first)

O Inspect drive shaft boots
O Inspect suspension ball

joints and dust covers

O Inspect engine
cleaner filter

O Inspect fu y
fuel 'es,%tl

|
l
S l
c |- 2 3 ! O Check for outstanding
o I < | recall campaigns -
R SR www.vehiclerecalls.gov.au
O | o002 < !
£ 00552 |
= | 38¢ €3
P 6 ©c g S | . B
g S=E0 55! O Inspect driver’s floor mat
2 | S0 8 UE| for correct fitment and *
R retention
c wl o 0o Q ! .
8 Ead '& i 1 O Inspect external lights
; éwEDDfi: H1 H2
o % E eadd : O Inspect cooling and O Drain‘engine oil
v Z 3 R ! heater system ace engine oil filter
@ X ! O Inspect engine coolant oect exhaust pipes
! g :nspect L:vtetrter ﬁ(;ola[r;t mountings
| nspect ba gry( volt) Inspect brake pipes and
| O Perform traction battery hoses
I health check o
! O Inspect steering linkage
|
|
|
|
! el v ontrol O Inspect front and rear
I ‘ suspensions
! O Inspéect charcoal canister
: Inspect brake pedal H3
: Drain brake fluid and fit O Inspect brake pads and
I efiller discs

Date: .o
m

spect steering wheel
h Inspect accessory items

O Inspect internal lights,
horns, wipers and

O Replace brake fluid

O Inspect tyres and
inflation pressures

O Rotate wheels and

d for any outstanding recall campaigns.

&

Maintenance Record (whichever occurs first)

ompleted in accordance with Toyota requirements.

* Refer to Page 2-39 for additional service
and mainténance requirements

12/11/2024 - Corolla
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|
|
> ! washers balance front wheels
\ | O Inspect seatbelt,
@ © | webbing condition, H4
S Z | buckle and retractor O Fill engine oil
g § | mechanism operation heck fluid level
o3 5 28 O Clean traction battery 0 Check fluid levels
L—m" _{Cﬁ £5, g3 ! cooling intake filter H5
o o= . )

~§ % ?:g §§ i O ﬁletzlrace air conditioner O Final inspection

55 S 5E

wog © ZE ! .

£ 00 | O Road test vehicle
|
|
|
|
|
|
1
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Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and maintegnance requirements Section 2-35

SR R 180 month or 225,000 km Service
S Aotk (whichever occurs first)
l
. ! Maintenance for Normal Operating Conditions*
= |
e S50y [ O Check for outstanding
6| oo | i v
B NS S recall campaigns - b,
R S www.vehiclerecalls.gov.au  uE=F
Sl L e
20255 | ALY
g Q% £EQ S I O Inspect driver’s floor mat
o | Eo0 8Os | for correct fitment and  J
518880 cgl retention
€. .00 |t :
e gg - i i O Inspect external lights
c 2
128825 T H2
S| oogs )
o §D§ %\'I B O Inspect cooling and O Drain‘engine oil
v Z 3= ! heater system engine oil filter
Q' > ! O Replace engine coolant oect brake pipes and
: O Inspect battery (12 volt) )ses
= | : O Perform traction battery, Inspect steering linkage
£ < ! health check O Inspect drive shaft boots
2] E 5 : O Replace engine O Inspect suspension ball
|0 | | cleaner filter joints and dust covers
5|3 S ! O Inspect br e
> - £ A
% g8 | O Insege” O Inspect brake pads and
z | 2= : Ol wheel discF:)s P
@® .
e g ! O dtomatic
TlED l sion fluid O Inspect tyres and
b [®)]
6|2 I ) inflation pressures
O | o= [ Inspect accessory items
S| ° [ ) : O Rotate wheels
Ss &% £ Inspect internal lights,
3 Ta A rns, wipers and H4
5 g 3 washers O Fill engine oil
-§ c g | Inspect seatbelt, O Check fluid levels
£ |3 > g |l webbing condition,
£ gL = buckle and retractor H5
R | mechanism operation O Final i .
‘ « I | O Clean traction battery inatinspection
S 2 | cooling intake filter
T o |l
g £ I O Road test vehicle
e g = Sa |!
” o <& |
T3 5 ©a |l
Cc 5 5¢ :
ge 5 &
SO 8 =3
0o 2 5%l
il lze ® 25|
it FE OO |
g i
= |
N |
- |
|
|
1
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Toyota s Section 2

Service

* Refer to Page 2-39 for additional service .
and mainténance requirements Section 2-37

SR R 192 month or 240,000 km Service
Bitely R, (whichever occurs first)
9
|
|
. ! Maintenance for Normal Operating Conditions*
= |
c Ef 2 3 ! O Check for outstanding
o I < | recall campaigns -
"é “g i S www.vehiclerecalls.gov.au  +GSE
o c = 0 | 1
Elzg22s | N
g Q% £8 Sl O Inspect driver’s floor mat
o | EoO S OE| for correct fitment and ¢
s |oov oo retention
c wl o C>)\ Q ! .
R §§ - i i O Inspect external lights
g ?8& SRS i G
= 20 h
S|oog o 0
o % E eaod | O Inspect cooling and O Drain‘engine oil
v 3%’9 : heater system ace engine oil filter
&5 ! O Inspect engine coolant pect exhaust pipes
: O Replace inverter coolant and mountings
= |y | O Inspect battery (12 volt) Inspect brake pipes and
£ < ! O Perform traction battery hoses
- ! health check O Inspect steering linkage
g .g o ! O Inspectengin O Inspect drive shaft boots
51338 ! cleaner filt O Inspect suspension ball
E < E ! O Inspect f c joints and dust covers
219t i fuellir tions O Inspect front and rear
2|0 § : apour control suspensions
BlE, v
§ 2 .g : charcoal canister H3
2182 4 ! Inspect brake pedal O chrjspect brake pads and
o -
g 133 A& E |l rain brake fluid and fit - Rlscls brake fluid
€03 refiller eplace brake flul
(] [Se]
Sl &2 Inspect steering wheel O Inspect tyres and
2| ca . inflation pressures
| = c o O Inspect accessory items
® [ DL S | . : O Rotate wheels and
S | S oee NS ! O Inspectmtemalhghts, balance front wheels
0 ! horns, wipers and
« I ! washers H4
o= 2 |l Olnspectseatbelt, O Fill engine oil
o 9 =_ | webbing condition, O Replace fuel filter
20 5 28 buckle and retractor )
8w < o3 : mechanism operation O Check fluid levels
< 20
g o 2 %g ! O Clean traction battery H5
S O g = o cooling intake filter O Final inspection
5< ol . .
o 290 3 53 |1 [0 Replace air conditioner P
3 > O ZE | .
§ 2o a [:IV | filter
| |
& T : O Road test vehicle
) I
N |
- |
|
|
1
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Section 2

Additional Service and Maintenance Requirements

Additional Service and Maintenance Requirements

How and where you drive your Toyota determines the service requirements as much
as the time or distance travelled. For example, if you are regularly towing heavy

loads or driving in rough conditions, then more regular maintenance is necessary
Discuss the typical sort of driving you'll be doing with your Toyota Service Advise

make sure you qualify for extended coverage under the Toyota Warranty Ac

where applicable (see pages 6-14 in Section 1). \
If you consistently put your vehicle through extreme conditions or
environments, then your vehicle will require extra maintenance a ibed in

Additional Service Schedule.

These conditions include any or all of the following:

+ Driving on rough, muddy or snow-melted roads
+ Driving on dusty roads
Towing trailers, caravans or boats, or usin& carrier
Repeated short trips, less than 8 kilo inifreezing conditions
+ Extensive idling and or low speed.driv long distance, such as taxis,

couriers, etc. (please note that aterms and conditions apply to vehicles
er the Toyota Warranty Advantage, and

Continuous high speed driving (at speeds greater than 140 km/h) for over

2 hours.

Using fuel froro mercial supplies / storage

12/11/2024 - Corolla
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Section 2

Additional Service Record

This additional service has been This additional service has been

completed in accordance with the completed in accordance with the

Additional Service Requirements: Additional Service Requirements:

Dater i Date: i

K Km: oo ... Q
4

Service Centre Verification Service Centre Verificatio

ice has been
accordance with the
vice Requirements:

This additional service has been This additic
completed in accordance with the compl
Additional Service Requirements: Additiona

Service Centre Verification

This additional se This additional service has been

completedin accordance with the completed in accordance with the
Additi vice Requirements: Additional Service Requirements:
................................................. Dater i
............................................................. KM
Service Centre Verification Service Centre Verification
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Section 2

Additional Service Record

This additional service has been This additional service has been

completed in accordance with the completed in accordance with the

Additional Service Requirements: Additional Service Requirements:

Dater i Date: i

K KM ®..... ‘ .

4

Service Centre Verification Service Centre Verificatio

This additional service has been This addi 'as been

completed in accordance with the comg

@ 1 accordance with the
Additional Service Requirements: itional.Service Requirements:

Service Centre Verification

ice has been This additional service has been
in accordance with the completed in accordance with the
rvice Requirements: Additional Service Requirements:

KN e KN e

Service Centre Verification Service Centre Verification

12/11/2024 - Corolla

Section 2-43



Section 2

Additional Service Record

This additional service has been This additional service has been

completed in accordance with the completed in accordance with the

Additional Service Requirements: Additional Service Requirements:

Dater i Date: i

K Km: oo ... Q
4

Service Centre Verification Service Centre Verificatio

ice has been
accordance with the
vice Requirements:

This additional service has been This additic
completed in accordance with the compl
Additional Service Requirements: Additiona

Service Centre Verification

This additional se This additional service has been

completedin accordance with the completed in accordance with the
Additi vice Requirements: Additional Service Requirements:
................................................. Dater i
............................................................. KM
Service Centre Verification Service Centre Verification
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Section 2

Additional Service Record

This additional service has been This additional service has been

completed in accordance with the completed in accordance with the

Additional Service Requirements: Additional Service Requirements:

Dater i Date: i

K KM ®..... ‘ .

4

Service Centre Verification Service Centre Verificatio

This additional service has been This addi 'as been

completed in accordance with the comg

@ 1 accordance with the
Additional Service Requirements: itional.Service Requirements:

Service Centre Verification

ice has been This additional service has been
in accordance with the completed in accordance with the
rvice Requirements: Additional Service Requirements:

KN e KN e

Service Centre Verification Service Centre Verification

12/11/2024 - Corolla

Section 2-45



Section 2

Additional Service Record

This additional service has been This additional service has been

completed in accordance with the completed in accordance with the

Additional Service Requirements: Additional Service Requirements:

Dater i Date: i

K Km: oo ... Q
4

Service Centre Verification Service Centre Verificatio

ice has been
accordance with the
vice Requirements:

This additional service has been This additic
completed in accordance with the compl
Additional Service Requirements: Additiona

Service Centre Verification

This additional se This additional service has been

completedin accordance with the completed in accordance with the
Additi vice Requirements: Additional Service Requirements:
................................................. Dater i
............................................................. KM
Service Centre Verification Service Centre Verification
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Odometer Change Record

ODOMETER CHANGE RECORD

If for some reason you need a new odometer installed, please have your Toyota
Dealer verify the date of change and the kilometres travelled in this pagel

Ensure the Dealer adds their stamp too!

Odometer changed at: 0\\

km: |

Date: |

o

DO ER CHANGE RECORD

If for some reasan yo d a new odometer installed, please have your Toyota
Dealer veri of change and the kilometres travelled in this panel below.

sure the Dealer adds their stamp too!

wmeter changed at:
O km: | |

Date: | |

16/09/2019















TOYOTA

This Warranty and Service book covers Corolla model:
ZWE219 (Hybrid) with 2ZR-FXE petrol engine.

Part Number: TSO2428
Issue: 2412-00
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